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7852 Walker Drive, Suite 200, Greenbelt, MD 20770

phone: 301-459-7590, Tax, 301-577-5575

internet: wwwjsitel. corn, e-moil: jsi@jsttej corn

VIA OVERNIGHT MAIL

May 24, 2005 8 j pjjHj. jC gpFjltjF ~ — 'vt'sjjSSjOI~Ejg

Mi. , Charles L.A. Terreni
Chief Clerk/Administrator

South Carolina Public Service Commission

101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Dear Mr, Terreni:

Palmetto Telephone Communications, LLC (PTC) was granted a Certificate of Public Convenience

and Necessity to Provide Local Exchange and Exchange Access Service in South Carolina Public

Service Commission, Docket No. 2003-270-C - Order No. 2004-1, January 2, 2004. PTC is

preparing to offer local exchange services, and pursuant to the foregoing Order files herewith its

initial tariffs for local exchange and exchange access service„

Enclosed, therefore are the original and five copies of the following initial competitive local

exchange carrier tariffs, sent to you for filing in compliance with Order No. 2004-1, and with the
I )fg5 rules and regulations governing the filing of tariffs in South Carolina:

Palmetto Telephone Communications, LLC General Exchange Tariff
Palmetto Telephone Communications, LLC South Carolina Access Tariff

These tariffs bear an issue date of May 25, 2005; the effective date is pending South Carolina

Public Service Commission approval.

If you should have any questions regarding this Notice of Filing, please contact the undersigned. ,

Sincerely,

John Becci
Manager - Regulatory Affairs

on behalf of

H, J„Dandridge III
President and Gener al Manager
Palmetto Telephone Communications, LLC

Enclosures

cc: C. Dukes Scott, Office of Regulatory Staff

Echelon Building 0, Suite 200

9430 Research Boulevard, Austin, TX 78759

phone: 512-338-0473, fox: 512-346-0822

Eagandale Corporate Center, Suite 310

1380 Corporate Center Curve, Eagan, hlN 55121

phone: 651-452-2660, fax: 651-452-1909

Brookside Court, 5uite 135

4625 Alexander Drive, Alpharetta, GA 30022

phone: 770-569-2105, fax: 770-410-1608

547 South Oakview Lane

Bountiful, VT84010

phone, 801-294-4576, fax: 801-294-5124

7852 Walker Drive, Suite 200, Greenbelt, MD 20770
phone: 301-459-7590, fax 301-577-5575
internet: WWl'lisitelcom, e-mail: jsi@jsitelcom

May 24,2005

VIA OVERNIGHT MAIL

Mr ..Charles L.A. Terreni
Chief Clerk! Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Dear Mr ..Terreni:

Palmetto Telephone Communications, LLC (PTC) was granted a Certificate of Public Convenience
and Necessity to Provide Local Exchange and Exchange Access Service in South Carolina Public
Service Commission, Docket No. 2003-270-C - Order No. 2004-1, January 2, 2004. PTC is
preparing to offer local exchange services, and pursuant to the foregoing Order files herewith its
initial tariffs for local exchange and exchange access service ..

)

Enclosed, therefore are the original and five copies of the following initial competitive local
exchange carrier tariffs, sent to you for filing in compliance with Order No. 2004-1, and with the
rules and regulations governing the filing of tariffs in South Carolina:

Palmetto Telephone Communications, LLC General Exchange Tariff
Palmetto Telephone Communications, LLC South Carolina Access Tariff

These tariffs bear an issue date of May 25, 2005; the effective date is pending South Carolina
Public Service Commission approval.

If you should have any questions regarding this Notice of Filing, please contact the undersigned ..

Sincerely,

~~
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John Becci
Manager - Regulatory Affairs

on behalf of

R.I. Dandridge III
President and General Manager
Palmetto Telephone Communications, LLC

Enclosures

cc: C. Dukes Scott, Office of Regulatory Staff

Echelon Building II, Suite 200
9430 Research Boulevard, Austin, TX 78759
phone: 512-338-0473, fax: 512-346-0822

Eagandale Corporate Center, Suite 310
1380 Corporate Center Curve, Eagan, MN 55121

phone.: 651-452-2660, fax: 651-452-1909

Brookside Court, Suite 135
4625 Alexander Drive, Alpharetta, GA 30022
phone: 770-569-2105, fax: 770-410-1608

547 South Oakview Lane
Bountiful, UT 84010
phone: 801-294-4576, fax 801-294-5124

Telecommunications Advisors Since 1962
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO. 1

Section Title

TABLE OF CONTENTS

Section Number

Iable of Contents and General Index

Description and Area of Operations

Definitions of Terms

General Rules and Regulations

Service Charges

Local Exchange Service

Directory Publication and Use

Miscellaneous Service Arrangements

Reserved for Future Use

Private Line Service

Reserved for Future Use

Reserved for Future Use

Integrated Services Digital Network (ISDN) Service

Reserved for Future Use

Charges Applicable Under Special Conditions

Maximum Rates and Charges

Price List

10

12

15

16

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jeff'eries Highway, %'alterboro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO. 1

TABLE OF CONTENTS

Section Title Section Number

T able of Contents and General Index

Description and Area of Operations 2

Definitions of Terms 3

General Rules and Regulations 4

Service Charges 5

Local Exchange Service 6

Directory Publication and Use 7

Miscellaneous Service Arrangements 8

9Reserved for Future Use

Integrated Services Digital Network (ISDN) Service

10

11

12

13

Private Line Service

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use 14

Charges Applicable Under Special Conditions 15

16Maximum Rates and Charges

Price List

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020

mailto:dannyd@lowcountry.com


PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTHCAROLINA

SECTION 1
ORIGINAL SHEET NO. 2

GENERAL INDEX TO GENERAL RULES AND REGULATIONS
AND GENERAL EXCHANGE TARIFF

This index, while not a part of the Tariffs and Administrative Tariff Instructions to which it refers, is
issued to aid in locating tariff or other rate coverage of various items. It should be placed in the front
of'the tariff binder.

SUBJECT
GENERAL INDEX

SECTION

Access Connection Charge, Line

Access to Customer Premises

Additional Listings (See Directory Publication and Use)

Adjustment of'Charges.
Overbillings and Underbillings

Service Interruptions

Advance Payments (See Also Deposits)

Allowance f'or Interruption of' Service

Alterations

Alterations of Lines

Applicability of Service Charges

Applicant Deposits (See Deposits)

Applicant's Recourse

Application and Contracts for Service

Application for Service, Cancellation of

Application of'Business Rates

Application of Residence Rates

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge Hl, President and General Manager

2471 Jeff'eries Highway, Walterboro, South Carolina 29488-1577
Email: dannydlowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO. 2

GENERAL INDEX TO GENERAL RULES AND REGULATIONS
AND GENERAL EXCHANGE TARIFF

This index, while not a part of the Tariffs and Administrative Tariff Instructions to which it refers, is
issued to aid in locating tariff or other rate coverage of various items. It should be placed in the front
of the tariff binder.

GENERAL INDEX
SUBJECT SECTION

Access Connection Charge, Line 5

Access to Customer Premises 4

Additional Listings (See Directory Publication and Use) 7

Adjustment of Charges:
Overbillings and Underbillings 4

Service Interruptions 4

Advance Payments (See Also Deposits) 4

Allowance for Interruption of Service 4

Alterations 4

Alterations of Lines 4

Applicability of Service Charges 5

Applicant Deposits (See Deposits) 4

Applicant's Recourse 4

Application and Contracts for Service 4

Application for Service, Cancellation of 4

Application of Business Rates 4

Application of Residence Rates 4

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020

mailto:dannyd@lowcountry.com


PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTHCAROLINA

GENERALINDKX
SUBJECT

Application of Tarif'f

Applications for Service

Areas of Operations

Automatic Dial Arnrouncing Devices

Availability of'Facilities

Availability of Tariff's

Billing and Payment for Service

Business Classification

Business Rates, Application of

Call Controller Service

Cancellation of Application for Service
(See Termination of Service)

Charges:

Adjustment of (Overbilling and Underbilling)

Applicability of Service

Change

Construction, Line Extension

Directory Listings

Extension Line Mileage

Elements, Service Charges

Initial Establishment of Service

Installation

SECTION 1
ORIGINAL SHEET NO. 3

SECTION

16

16

16

16

16

16

16

16

Issued: May 25, 2005 Effective: Upon Approval of'the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jef'feries Highway, Walterhoro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO. 3

GENERAL INDEX
SUBJECT SECTION

Application of Tariff 4

Applications for Service 4

Areas of Operations

Automatic Dial Announcing Devices 4

Availability of Facilities 4

Availability of Tariffs 4

Billing and Payment for Service 4

Business Classification 4

Business Rates, Application of 4

Call Controller Service 8

Cancellation of Application for Service
(See Termination of Service) 4

Charges:

Installation

16
16
16
16
16
16
16
16
16

Adjustment of (Overbilling and Underbilling)

Applicability of Service

Change

Construction, Line Extension

Directory Listings

Extension Line Mileage

Elements, Service Charges

Initial Establishment of Service

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020

mailto:dannyd@lowcountry.com


PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTHCAROLINA

GENERALINDEX
SUBJECT

Classifications of Service

Complaints, Customer

Compliance by Applicant

Connecting Company Lines

Conflict with Commission Rules

Construction, Special

Contract Periods:
Directory

Service

SECTION 1
ORIGINAL SHEET NO. 4

SECTION

Contracts for Service

Credit:
Establishment of

Reestablishment of

Failure to Maintain

Customer:
Billing

Complaints

Information to

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO. 4

GENERAL INDEX
SUBJECT SECTION

4

4

4

Classifications of Service

Complaints, Customer

Compliance by Applicant

Connecting Company Lines 4

Conflict with Commission Rules 4

Construction, Special 15

Contract Periods:
Directory

Service

7

4

4Contracts for Service

Credit:
Establishment of 4

Reestablishment of 4

4Failure to Maintain

Customer:
Billing

Complaints

4

4

4Information to

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020

mailto:dannyd@lowcountry.com


PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

GENERAL INDEX

SECTION 1
ORIGINAL SHEET NO. 5

SECTION

Relations

Use of Service

Defacement of Premises

Deferred Payment Plan

Definitions of Terms

Demarcation Point

Denial of' Services (See Refusal of' Services)

Deposits:
Applicant Requirements for

Calculation of

Interest on

Record of'

Refund of'

Description of'Company Operations

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO. 5

GENERAL INDEX

Relations

SECTION

4

SUBJECT

Use of Service 4

Defacement of Premises 4

4

3

Deferred Payment Plan

Definitions of Terms

Demarcation Point 4

Denial of Services (See Refusal of Services) 4

Deposits:
Applicant Requirements for 4

Calculation of 4

4

4

4

2

Interest on

Record of

Refund of

Description of Company Operations

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge In, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020

mailto:dannyd@lowcountry.com


PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

GENERAL INDEX

SUBJECT

Directory Listings

Disconnect Notices

Disconnected Telephone Numbers

Disconnection of Service:
At the Customer's Request (See Suspension of'Service)

By the Company —For Violation of Regulations

For Failure to Establish and Maintain Credit

For Nonpayment of Billing

Insufficient Grounds f'or Disconnection by the Company

On Holidays and Weekends

Without Notice

Discontinuance of' Service by the Company

Disputed Bills

Due Date for Bill Payment

Duplicate Listing (See Directory Publication and Use)

Emergency Use of Service

Equipment:

Protective

Tampering with

SECTION 1
ORIGINAL SHEET NO. 6

SECTION

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
HJ.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterhoro, South Carolina 29488-1577
Email: dannydlowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO. 6

GENERAL INDEX

SUBJECT SECTION

7Directory Listings

Disconnect Notices 4

Disconnected Telephone Numbers 4

Disconnection of Service:
At the Customer's Request (See Suspension of Service) 4

By the Company - For Violation of Regulations 4

4

4

For Failure to Establish and Maintain Credit

For Nonpayment of Billing

Insufficient Grounds for Disconnection by the Company 4

On Holidays and Weekends 4

Without Notice 4

4

4

4

Discontinuance of Service by the Company

Disputed Bills

Due Date for Bill Payment

Duplicate Listing (See Directory Publication and Use) 7

Emergency Use of Service 4

Equipment:

Protective 4

4Tampering with

Effective: Upon Approval of the CommissionIssued: May 25, 2005

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020

mailto:dannyd@lowcountry.com


PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

GENERAL INDEX
SUBJECT

SECTION 1
ORIGINAL SHEET NO. 7

SECTION

Establishment and Use of Service and Facilities

Establishment and Maintenance of'Credit

Excess Construction Charges

Explanation of' Symbols

Extension of Facilities (See Line Extensions)

Extension Line Mileage and Rates

Extra Listings

Facilities:
Availability of

Change of (See Moves and Changes of Equipment)

Entrance on Private Property (See Access to Customer' s
Premises)

Maintenance and Repair of

Move or Rearrangement of

Unusual Installation of (See Special Construction)

Use of

15

15

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterhoro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO.7

GENERAL INDEX
SUBJECT SECTION

Establishment and Use of Service and Facilities 4

4Establishment and Maintenance of Credit

Excess Construction Charges 15

Extension of Facilities (See Line Extensions)

3

8

Explanation of Symbols

Extension Line Mileage and Rates 8

Extra Listings 7

Facilities:
Availability of

Change of (See Moves and Changes of Equipment)

4

5

Entrance on Private Property (See Access to Customer's
Premises) 4

4

5

15

Maintenance and Repair of

Move or Rearrangement of

Unusual Installation of (See Special Construction)

Use of 4

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020

mailto:dannyd@lowcountry.com


PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

GENERAL INDEX
SUBJECT

Failure to Receive Billing

Foreign Serving Office

Fraudulent Use of Service

Furnishing of Services:

Obligation of'the Telephone Company

Precedence of

SECTION 1
ORIGINAL SHEET NO. 8

SECTION

13

General Rules and Regulations

Governmental Objections to Service (See Unlawful Use of Service)

Guarantee of Deposit

Impersonation of'Another Person

Inability to Pay Bill

Indemnification

Indiscriminate Use of'Facilities

Information to Customers

Initial Contract Periods

Initial Establishment of Service Charge

Installation Charges (See Service Charges)

Installation Costs, Unusual 4, 1.5

Issued: May 25, 2005 Ef'f'ective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO.8

GENERAL INDEX
SUBJECT SECTION

4

13

Failure to Receive Billing

Foreign Serving Office

Fraudulent Use of Service 4

Furnishing of Services:

Obligation of the TeIephone Company 4

Precedence of 4

4

4

4

General Rules and Regulations

Governmental Objections to Service (See Unlawful Use of Service)

Guarantee of Deposit

hnpersonation of Another Person 4

Installation Costs, Unusual

4

4

4

4

4

5

5

4,15

Inability to Pay Bill

Indemnification

Indiscriminate Use of Facilities

Information to Customers

Initial Contract Periods

Initial Establishment of Service Charge

Installation Charges (See Service Charges)

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020

mailto:dannyd@lowcountry.com


PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

GENERAL INDEX
SUBJECT

Installation, Maintenance and Repairs

Insufficient Grounds for Refusal of Service

Insufficient Grounds f'or Discontinuance of'Service

Integrated Services Digital Network (ISDN) Service

Interest on Deposits

Late Payment Charge

Liability of the Company

Limited Communications

Listings, Directory

SECTION 1
ORIGINAL SHEET NO. 9

SECTION

13

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager
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PALMETTO TELEPHONE COMMUNICATIONS,LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO.9

GENERAL INDEX
SUBJECT SECTION

4Installation, Maintenance and Repairs

Insufficient Grounds for Refusal of Service 4

Insufficient Grounds for Discontinuance of Service 4

13Integrated Services Digital Network (ISDN) Service

Interest on Deposits 4

Limited Communications

5

4

4

7

Late Payment Charge

Liability of the Company

Listings, Directory

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge III, President and General Manager
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

GENERAL INDEX
SUBJECT

SECTION 1
ORIGINAL SHEET NO. 10

SECTION

Local Calling Area

Local Exchange Access Service

Maintenance and Repairs

Mileage for Extension Line Service

Miscellaneous Service

Nonpublished Directory Listings

Nonpublished Telephone Number Service

Notification to the Company

Nuisance Calls

Obligation and Liability of'the Company

Obligation to Establish Identity

Obstructing Service of'Others

Office Hours Directory Listings

Operations:
Areas of

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO. 10

GENERAL INDEX
SUBJECT SECTION

Local Calling Area 6

6

4

Local Exchange Access Service

Maintenance and Repairs

Obstructing Service of Others

8

8

7

7

4

4

4

4

4

7

Mileage for Extension Line Service

Miscellaneous Service

Nonpublished Directory Listings

Nonpublished Telephone Number Service

Notification to the Company

Nuisance Calls

Obligation and Liability of the Company

Obligation to Establish Identity

Office Hours Directory Listings

Operations:
Areas of 2

Issued: May 25, 2005 Effective: Upon Approval of the Commission
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

GENERAL INDEX

SECTION 1
ORIGINAL SHEET NO. 11

SUBJECT

Order of Precedence in Furnishing Telephone Service

Ordering Charge, Primary Service

Orders for Service

Outside Move

Overbilling, Adjustment for (See Adjustment of Charges)

Overtime Charge

Ownership and Use of:
Directories

SECTION

Equipment

Facilities

Telephone Numbers

Payment Arrangements

Payment of Charges for Services and Facilities

Permits for Use of Automatic Dialing Devices

Precedence in Furnishing Service

Issued: May 25, 2005 Effective: Upon Approval of the Commission
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 1
ORIGINAL SHEET NO. 11

GENERAL INDEX

SUBJECT SECTION

Order of Precedence in Furnishing Telephone Service 4

Ordering Charge, Primary Service 5

Orders for Service 4

Outside Move 5

Overbilling, Adjustment for (See Adjustment of Charges) 4

Overtime Charge 4

Ownership and Use of:
Directories 7

Equipment 4

Facilities 4

Telephone Numbers 4

Payment Arrangements 4

Payment of Charges for Services and Facilities 4

Permits for Use of Automatic Dialing Devices 4

Precedence in Furnishing Service 4

Issued: May 25, 2005 Effective: Upon Approval of the Commission
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

GENERAL INDEX
SUBJECT

Premises:

Def'acement of

SECTION 1
ORIGINAL SHEET NO. 12

SECTION

Right of Access to Customer' s

Primary Directory Listing

Priority of'Service

Private Line Service

Private Property, Facilities Placed on

Private Right-of-'Way

Protective Equipment

Proper Notice

Provision Private Right-of-Way

Provision and Ownership of:
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ACCESS LINE

A central office line which provides access to the telephone network for local and long distance

telephone services.

ACCESS LINE EXTENSIONS

An additional circuit connected to an access line either directly or through a switching device that

uses Company facilities.

AIR LINK MEASUREMKNT

The shortest distance between two points. A measurement for computation of mileage charges

between termination points. Distance is measured in statute miles of,5,280 feet each.

AUTHORIZED USER

A person, firm or corporation (other than the customer) who has been authorized by the Company to

communicate over a private line or channel according to the terms of the tariff and (1) on whose

premise a station of the private line service is located or (2) who receives from or sends to the

customer over such private line or channel communications relating solely to the business of the

customer.

BUILDING

A structure under one roof, or two or more structures under separate roofs but connected by

passageways, in which the wires or cables can be safely run provided the plant facility requirements

are not appreciably greater than would normally be required if all structures were under one roof. . In

those cases where there are several structures under separate roofs but connected by passageways,

and the plant facility requirements for furnishing telephone service are appreciably greater than

would normally be required if all the structures were under one roof; the term "Same Building"

applies individually to each of the separate structures.
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The shortest distance between two points. A measurement for computation of mileage charges
between termination points .. Distance is measured in statute miles of 5,280 feet each

AUTHORIZED USER

A person, firm or corporation (other than the customer) who has been authorized by the Company to
communicate over a private line or channel according to the terms of the tariff and (1) on whose
premise a station of the private line service is located or (2) who receives from or sends to the
customer over such private line or channel communications relating solely to the business of the
customer.

BUILDING

A structure under one roof, or two or more structures under separate roofs but connected by
passageways, in which the wires or cables can be safely run provided the plant facility requirements
are not appreciably greater than would normally be required if all structures were under one roof In
those cases where there are several structures under separate roofs but connected by passageways,
and the plant facility requirements for furnishing telephone service are appreciably greater than
would normally be required if all the structures were under one roof, the term "Same Building"
applies individually to each of the separate structures
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BUSINESS SERVICE

Communications service furnished to customers where the primary or obvious use is of a business,

professional or occupational nature.

CALL

An attempted communication, whether completed or not.

CALLING AREA

See "Local Service Area"

CANCELLATION CHARGES

A charge applicable under certain conditions when the application for service and/or facilities is

canceled in whole or in part prior to the completion of the work involved or bef'ore the contract

period is completed.

CENTRAL OFFICE

A switching unit in a communications system which provides service to the general public, having

the necessary equipment and operating arrangements foi the terminating and interconnecting of'

exchange lines and trunks or trunks only. There may be more than one central office in a building or
exchange,

CENTRAL OFFICE AREA

The area within which the customer's lines are connected to the central office operating unit, or units,

established by the Company,

CENTRAL OFFICE BUILDING

A building or portion of a building containing one or more central offices. There may be more than

one central of'fice building in an exchange, and one central office building may service more than one

exchange,

CENTRAL OFFICE LINK

A circuit directly connecting an individual main station, private branch exchange switchboard or key

system with a central office.

CHANNEL

An electrical path, or combination of paths, for communication between two oi more stations or

Company offices and furnished in such a manner as the Company may elect, whether by wire, radio

or a combination thereof and whether or not by means of'a single physical facility or route,

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn PhoneNo. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 3
ORIGINAL SHEET NO. 6

DEFINITIONS OF TERMS

BUSINESS SERVICE

Communications service furnished to customers where the primary or obvious use is of a business,
professional or occupational nature ..

CALL

An attempted communication, whether completed or not.

CALLING AREA

See "Local Service Area"

CANCELLATION CHARGES

A charge applicable under certain conditions when the application for service and/or facilities is
canceled in whole or in part prior to the completion of the work involved or before the contract
period is completed,

CENTRAL OFFICE

A switching unit in a communications system which provides service to the general public, having
the necessary equipment and operating arrangements for the terminating and interconnecting of
exchange lines and trunks or trunks only, There may be more than one central office in a building or
exchange.

CENTRAL OFFICE AREA

The area within which the customer's lines are connected to the central office operating unit, or units,
established by the Company,

CENTRAL OFFICE BUILDING

A building or portion of a building containing one or more central offices There may be more than
one central office building in an exchange, and one central office building may service more than one
exchange,

CENTRAL OFFICE LINE

A circuit directly connecting an individual main station, private branch exchange switchboard or key
system with a central office

CHANNEL

An electrical path, or combination of paths, for communication between two or more stations or
Company offices and furnished in such a manner as the Company may elect, whether by wire, radio
or a combination thereof and whether or not by means of a single physical facility or route,
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SECTION 3
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CIRCUIT

A channel used f'o r the transmission of energy in the furnishing of telephone and other

communication services further described as:

(a) Two-wire circuit: A circuit using one transmission path, which may be one carrier pair or one

pair (two wires) of metallic conductors.

(b) Four-wire circuit: A circuit using two one-way transmission paths, which may be two crier
paths or two pairs (four wires) of metallic conductors.

CLASS OF SERVICE

A description of telecommunications service furnished to a customer which denotes characteristics

such as nature of use (business or residence) or type of rate (flat or message rate).

COMMISSION

The South Carolina Public Service Commission,

COMPANY

Palmetto Telephone Communications, LLC

COMPLEX SERVICE

The provision of a circuit requiring special treatment, special equipment or special engineering

design,

CONDUIT

A tubular runway for cable f'acilities.

CONNECTING COMPANY

A corporation, association, firm or individual owning and operating a toll line or one or more central

offices and with whom traf'fic is interexchanged.
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DEFINITIONS OF TERMS

CIRCUIT

A channel used for the transmission of energy in the furnishing of telephone and other
communication services further described as:

(a) Two-wire circuit: A circuit using one transmission path, which may be one carrier pair or one
pair (two wires) of metallic conductors ..

(b) Four-wire circuit: A circuit using two one-way transmission paths, which may be two carrier
paths or two pairs (four wires) of metallic conductors

CLASS OF SERVICE

A description of telecommunications service furnished to a customer which denotes characteristics
such as nature of use (business or residence) or type of rate (flat or message rate).

COMMISSION

The South Carolina Public Service Commission.

COMPANY

Palmetto Telephone Communications, LLC

COMPLEX SERVICE

The provision of a circuit requiring special treatment, special equipment or special engineering
design.

CONDUIT

A tubular runway for cable facilities

CONNECTING COMPANY

A corporation, association, firm or individual owning and operating a toll line or one or more central
offices and with whom traffic is interexchanged ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 8

CONSTRUCTION CHARGE

A separate initial charge made f'or construction of'underground cable, pole lines, circuits, f'acilities,

etc, , in excess of that contemplated under the rates quoted in the general exchange tarif'f,

CONTRACT

The service agreement between a customer and the Company under which service and facilities f'o r

communication between specified locations for designated periods and for the use of the customer

and the authorized users specifically named are furnished in accordance with the provisions of this

tariff.

CONTRACT PERIOD

The length of'time for which a customer is responsible f'o r the charges associated with the services,

facilities, and equipment under contract.

COST OR COST BASIS

Cost of equipment and materials provided or used, plus the cost of installation, including

engineering, labor, supervision, transportation, right-of-way and other items which are chargeable.

This also denotes the actual expense incurred by the Company relating to the call-out of Company

per sonnel,

CUSTOMER

Any person, firm, partnership, corporation, municipality, Company organization or governmental

agency furnished communication service by the Company under the provisions and regulations of
this tariff, who is responsible for compliance with the rules and regulations of'the Company, and is

responsible for ensuring payment of the charges.

CUSTOMER PREMISES INSIDE WIRE

All wire within a customer's premises, including connectors, jacks, and miscellaneous materials

associated with the wire's installation. . Premises inside wire is located on the customer's side of the

Company's premises protector. By definition, customer premises inside wire excludes house, riser,

buried, and aerial cable. .

CUSTOMER-PROVIDED TERMINAL KQUIPMKNT

Devices or apparatus and their associated wiring, provided by a customer, which may be connected

to the communications path of the Company's exchange network either electrically, acoustically or
inductively.
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SECTION 3
ORIGINAL SHEET NO. 8

DEFINITIONS OF TERMS

CONSTRUCTION CHARGE

A separate initial charge made for construction of underground cable, pole lines, circuits, facilities,
etc, in excess of that contemplated under the rates quoted in the general exchange tariff.

CONTRACT

The service agreement between a customer and the Company under which service and facilities for
communication between specified locations for designated periods and for the use of the customer
and the authorized users specifically named are furnished in accordance with the provisions of this
tariff

CONTRACT PERIOD

The length of time for which a customer is responsible for the charges associated with the services,
facilities, and equipment under contract

COST OR COST BASIS

Cost of equipment and materials provided or used, plus the cost of installation, including
engineering, labor, supervision, transportation, right-of-way and other items which are chargeable ..
This also denotes the actual expense incurred by the Company relating to the call-out of Company
personnel,

CUSTOMER

Any person, firm, partnership, corporation, municipality, Company organization or governmental
agency furnished communication service by the Company under the provisions and regulations of
this tariff, who is responsible for compliance with the rules and regulations of the Company, and is
responsible for ensuring payment of the charges.

CUSTOMER PREMISES INSIDE WIRE

All wire within a customer's premises, including connectors, jacks, and miscellaneous materials
associated with the wire's installation Premises inside wire is located on the customer's side of the
Company's premises protector. By definition, customer premises inside wire excludes house, riser,
buried, and aerial cable ..

CUSTOMER-PROVIDED TERMINAL EQUIPMENT

Devices or apparatus and their associated wiring, provided by a customer, which may be connected
to the communications path of the Company's exchange network either electrically, acoustically or
inductively.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
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DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 9

DEMARCATION POINT

The point of interconnection between the Company's communications facilities and the terminal

equipment, protective apparatus or wiring at a customer's premises. The demarcation point is located

on the customer's side of the Company's protector or equivalent.

MRECT CONNECTION

Connection of terminal equipment to the Company's exchange facilities by means other than acoustic

and/or inductive coupling.

MRKCTORY

A book which alphabetically lists each telephone customer's service location and telephone number,

and which is published by the Company.

DIRECTORY ASSISTANCE SERVICE

Directory assistance service is furnished to supplement the inf'ormation available in the Company

directory, and to furnish telephone numbers to users who are not able to find the listing in their

directory.

DIRECTORY LISTING

A publication of the Company's directory and/or directory assistance records of information relative

to a customer's telephone number, by which telephone users are able to ascertain the telephone

number of a desired party.

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577

Email: dannyd(klowcountry. corn Phone No.: (843) 538-2020

PALMETTO TELEPHONE COMMUNICA nONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 3
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DEFINITIONS OF TERMS

DEMARCATION POINT

The point of interconnection between the Company's communications facilities and the terminal
equipment, protective apparatus or wiring at a customer's premises. The demarcation point is located
on the customer's side of the Company's protector or equivalent.

DIRECT CONNECTION

Connection of terminal equipment to the Company's exchange facilities by means other than acoustic
and/or inductive coupling.

DIRECTORY

A book which alphabetically lists each telephone customer's service location and telephone number,
and which is published by the Company ..

DIRECTORY ASSISTANCE SERVICE

Directory assistance service is furnished to supplement the information available in the Company
directory, and to furnish telephone numbers to users who are not able to find the listing in their
directory.

DIRECTORY LISTING

A publication of the Company's directory and/or directory assistance records of information relative
to a customer's telephone number, by which telephone users are able to ascertain the telephone
number of a desired party.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
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DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 10

DISCONNECT NOTICE

The written notice sent to a customer following billing, notifying the customer that service will be
disconnected if charges are not satisfied by the date specified on the notice.

DISCONNECTION OF SERVICE

An arrangement made at the request of'the customer, or initiated by the Company for violation of'

tariff regulations by the customer, for an interruption of telephone service. A "final" bill would be
rendered showing monies owed to the Company as of'the date the service was disconnected.

DROP WIRE

Wires used to connect the aerial, buried or underground distribution f'acilities to the point where

connection is made with a customer's premises.

ENTRANCE FACILITIES

Facilities extending from the point of entrance on private property to the premises on which service

is furnished.

EXCHANGE

The area established by the Company for the administration of communications service for which a

separate local rate schedule is provided. The area usually embraces a city, town, or village and its

environs. It consists of one or more central offices, together with associated plant facilities used in

furnishing communications services in that area,

EXCHANGE AREA

The area within which the Company furnishes complete telephone service from one specific
exchange at the exchange rates applicable within that area.

EXCHANGE LINE

Any circuit connecting an exchange access line with a central office,

EXCHANGE SERVICE

Exchange service is a general term describing as a whole the facilities for local intercommunications,

together with the capability to send and receive a specified or an unlimited number of local messages

at charges in accordance with the provisions of the local exchange tariff,
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SECTION 3
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DEFINITIONS OF TERMS

DISCONNECT NOTICE

The written notice sent to a customer following billing, notifying the customer that service will be
disconnected if charges are not satisfied by the date specified on the notice

DISCONNECTION OF SERVICE

An arrangement made at the request of the customer, or initiated by the Company for violation of
tariff regulations by the customer, for an intenuption of telephone service A "final" bill would be
rendered showing monies owed to the Company as of the date the service was disconnected.

DROP WIRE

Wires used to connect the aerial, buried or underground distribution facilities to the point where
connection is made with a customer's premises ..

ENTRANCE FACILITIES

Facilities extending from the point of entrance on private property to the premises on which service
is furnished ..

EXCHANGE

The area established by the Company for the administration of communications service for which a
separate local rate schedule is provided. The area usually embraces a city, town, or village and its
environs. It consists of one or more central offices, together with associated plant facilities used in
furnishing communications services in that area ..

EXCHANGE AREA

The area within which the Company furnishes complete telephone service from one specific
exchange at the exchange rates applicable within that area ..

EXCHANGE LINE

Any circuit connecting an exchange access line with a central office.

EXCHANGE SERVICE

Exchange service is a general term describing as a whole the facilities for local intercommunications,
together with the capability to send and receive a specified or an unlimited number of local messages
at charges in accordance with the provisions of the local exchange tariff.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 11

EXTENDED AREA SERVICE

A type of telephone service furnished under tariff provisions whereby customers of a given exchange

may complete calls to and/or may receive calls from one or more exchanges without the application

of long distance message communications charges,

FACILITIKS

All the plant and equipment of the Company and all instrumentalities owned, licensed, used,

controlled, furnished, or supplied for or by the Company, including any construction work in

progress allowed by the Commission.

FLAT RATE SERVICE

A classification of'exchange service furnished a customer under tariff provisions for which a

stipulated charge is made regardless of the amount of use,

HOUSEHOLD

A household comprises all persons who occupy a dwelling unit, that is, a house, an apartment or

other group of rooms or a room that constitutes separate living quarters. . A household includes the

related persons {the head of the household and others in the dwelling unit who are related to the

head) and also any lodgers or employees, who regularly live in the house. A person living alone or a

group of unrelated persons sharing the same dwelling unit as paitners is counted as a household.

HUNTING LINE SERVICE

A central of'fice seivice arrangement whereby a called busy line in a specified line group will

automatically advance until an idle line or trunk is found. ,
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DEFINITIONS OF TERMS

EXTENDED AREA SERVICE

A type of telephone service furnished under tariff provisions whereby customers of a given exchange
may complete calls to and/or may receive calls from one or more exchanges without the application
oflong distance message communications charges ..

FACILITIES

All the plant and equipment of the Company and all instrumentalities owned, licensed, used,
controlled, furnished, or supplied for or by the Company, including any construction work in
progress allowed by the Commission

FLAT RATE SERVICE

A classification of exchange service furnished a customer under tariff provisions for which a
stipulated charge is made regardless of the amount of use.

HOUSEHOLD

A household comprises all persons who occupy a dwelling unit, that is, a house, an apartment or
other group of rooms or a room that constitutes separate living quarters. A household includes the
related persons (the head of the household and others in the dwelling unit who are related to the
head) and also any lodgers or employees, who regularly live in the house. A person living alone or a
group of unrelated persons sharing the same dwelling unit as partners is counted as a household

HUNTING LINE SERVICE

A central office service arrangement whereby a called busy line in a specified line group will
automatically advance until an idle line or trunk is found.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
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DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 12

INSTALLATION CHARGE

A nomecurring charge associated with optional service features and may apply in addition to service

connection charges.

INTERFACE

The point of'interconnection between Company equipment and communications facilities on the

premises of'the Customer. Also referred to as demarcation point.

INTERFACE EQUIPMENT

Equipment provided by the Company at the interface location to accomplish the direct connection of'

facilities provided by the Company with facilities provided by other than the Company.

LATA

See Local Access and Transport Area

LINK

See "access line, "

LOCAL ACCESS AND TRANSPORT AREA (LATA)

Denotes a geographic area established for the administration of communications service. It

encompasses designated local operating Company exchanges that are grouped to serve common

social, economic, and miscellaneous purposes.
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SECTION 3
ORIGINAL SHEET NO. 12

DEFINITIONS OF TERMS

INSTALLATION CHARGE

A nonrecurring charge associated with optional service features and may apply in addition to service
connection charges.

INTERFACE

The point of interconnection between Company equipment and communications facilities on the
premises of the Customer. Also referred to as demarcation point.

INTERFACE EQUIPMENT

Equipment provided by the Company at the interface location to accomplish the direct connection of
facilities provided by the Company with facilities provided by other than the Company.

LATA

See Local Access and Transport Area

LINE

See "access line .."

LOCAL ACCESS AND TRANSPORT AREA (LATA)

Denotes a geographic area established for the administration of communications service. It
encompasses designated local operating Company exchanges that are grouped to serve common
social, economic, and miscellaneous purposes ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
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DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 13

LOCAL CALLING AREA

See "local service area. "

LOCAL CHANNEL

Applies to that portion of a channel that connects a station to the interexchange channel or to a
channel connecting two or more exchange access lines within an exchange area.

LOCAL MESSAGE

A communication between two exchange access lines within the local service area of the calling
telephone.

LOCAL MESSAGE CHARGE

The charge that applies f'or a completed message that is made when the calling exchange access line

and the called exchange access line are both within the same local calling area where a local message
charge is applicable

LOCAL SERVICE

The intercommunication (by means of' facilities connected with the Company central office or offices
and under the provisions of the Company) between exchange access lines located in the same

exchange or in different exchanges between which no toll rates apply.

LOCAL SERVICE AREA (LOCAL CALLING AREA)

The area within which telephone service is furnished customers under a specific schedule of
exchange rates (flat oi measured) and without toll charges. A local service area may include one or
more exchange areas under an extended area service arrangement.
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DEFINITIONS OF TERMS

LOCAL CALLING AREA

See "local service area,"

LOCAL CHANNEL

Applies to that portion of a channel that connects a station to the interexchange channel or to a
channel connecting two or more exchange access lines within an exchange area"

LOCAL MESSAGE

A communication between two exchange access lines within the local service area of the calling
telephone,

LOCAL MESSAGE CHARGE

The charge that applies for a completed message that is made when the calling exchange access line
and the called exchange access line are both within the same local calling area where a local message
charge is applicable

LOCAL SERVICE

The intercommunication (by means of facilities connected with the Company central office or offices
and under the provisions of the Company) between exchange access lines located in the same
exchange or in different exchanges between which no toll rates apply,

LOCAL SERVICE AREA (LOCAL CALLING AREA)

The area within which telephone service is furnished customers under a specific schedule of
exchange rates (flat or measured) and without toll charges" A local service area may include one or
more exchange areas under an extended area service arrangement
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SECTION 3
ORIGINAL SHEET NO. 14

DEFINITIONS OF TERMS

MESSAGE

A communication between two exchange access lines. Messages may be classified as local or toll. ,

MILEAGE

The measurement (airline, route, etc,) upon which a charge f'o r the use of part or all of a circuit
furnished by the Company is based.

MINIMUM CONTRACT PERIOD

The minimum length of'time for which a customer is obligated to pay f'or service, facilities and

equipment, whether or not retained by the customer for such minimum length of'time. ,

NETWORK INTERFACE

See "Inter f'ace. "

ONK PARTY SERVICE

Any exchange access line designed f'or the provision of exchange service to one premises.

PERMANENT DISCONNECT

A discontinuance of service in which the facilities used in the service are immediately made available
f'or use f'o r another service.
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DEFINITIONS OF TERMS

MESSAGE

A communication between two exchange access lines .. Messages may be classified as local or toll.

MILEAGE

The measurement (airline, route, etc ..,) upon which a charge for the use of part or all of a circuit
furnished by the Company is based.

MINIMUM CONTRACT PERIOD

The minimum length of time for which a customer is obligated to pay for service, facilities and
equipment, whether or not retained by the customer for such minimum length of time ..

NETWORK INTERFACE

See "Interface."

ONE PARTY SERVICE

Any exchange access line designed for the provision of exchange service to one premises.

PERMANENT DISCONNECT

A discontinuance of service in which the facilities used in the service are immediately made available
for use for another service ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
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DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 15

PERSON

Includes individuals, partnerships, corporations, governmental bodies, associations and any other

such entity.

PREMISES

The same premises consists of:

(a) the building or buildings, together with the surrounding land occupied as, or used in the

conduct of one establishment, business, residence, or a combination thereof, and not intersected

by a public thoroughfare or by property occupied by others,

(b) the portion of the building occupied by the customer, either in the conduct of his business or

residence, or a combination thereof, and not intersected by a public corridor or by space
occupied by others.

(c) the continuous property operated as a single farm whether or not intersected by a public road.

PREMISES WIRING

All wire within a customer's premises, including connectors, jacks and miscellaneous materials

associated with the wire's installation, Premises inside wire is located on the customer's side of the

Telephone Company's premises protector. By definition, customer premises inside wire excludes

riser, buried and aerial cable.

PRIMARY SERVICE

The initial provision of voice grade access between the customer's premises and the switched

communications network. This includes the initial connection to a new customer, the move of' an

existing customer to a new premise or the change of a telephone number.
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DEFINITIONS OF TERMS

PERSON

Includes individuals, partnerships, corporations, governmental bodies, associations and any other
such entity,

PREMISES

The same premises consists of:

(a) the building or buildings, together with the surrounding land occupied as, or used in the
conduct of one establishment, business, residence, or a combination thereof, and not intersected
by a public thoroughfare or by property occupied by others.

(b) the portion of the building occupied by the customer, either in the conduct of his business or
residence, or a combination thereof, and not intersected by a public conidor or by space
occupied by others.

(c) the continuous property operated as a single farm whether or not intersected by a public road.

PREMISES WIRING

All wire within a customer's premises, including connectors, jacks and miscellaneous materials
associated with the wire's installation. Premises inside wire is located on the customer's side of the
Telephone Company's premises protector By definition, customer premises inside wire excludes
riser, buried and aerial cable.

PRIMARY SERVICE

The initial provision of voice grade access between the customer's premises and the switched
communications network This includes the initial connection to a new customer, the move of an
existing customer to a new premise or the change of a telephone number
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DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 16

PRIVATE LINE

A circuit provided to furnish dedicated communication between two or more directly connected
locations and not having connection with central office switching equipment. ,

PUBLIC THOROUGHFARE

A road, street, highway, lane or alley under the control of and kept by the public.

RATE CENTER

A specified geographical location within an exchange area from which mileage measurements are
determined for the application of rates between exchange areas.

RESIDENCE EXCHANGE ACCESS LINE

An exchange access line used to provide exchange telephone service to a residence customer.

ROUTE MEASUREMENT

The physical length of a circuit between two points,
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DEFINITIONS OF TERMS

PRIV ATE LINE

A circuit provided to furnish dedicated communication between two or more directly connected
locations and not having connection with central office switching equipment.

PUBLIC THOROUGHFARE

A road, street, highway, lane or alley under the control of and kept by the public ..

RATE CENTER

A specified geographical location within an exchange area from which mileage measurements are
determined for the application of rates between exchange areas.

RESIDENCE EXCHANGE ACCESS LINE

An exchange access line used to provide exchange telephone service to a residence customer.

ROUTE MEASUREMENT

The physical length of a circuit between two points.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 17

SERVICE CALL

A visit to a customer's premises in connection with a service dif'ficulty. See also maintenance service
charge.

SERVICE CHARGES

A nonrecurring charge applying to the provision of telephone service.

SERVICE DROP

Facilities used to connect buried, aerial or underground distribution f'acilities to the point of entrance
to the building where connection is made with the inside wires of a customer's telephone.

SERVICE PERIOD

The minimum period of time for which service is provided,

SERVING CENTRAL OFFICE

The central office from which a customer's telephone service is normally provided.

SIGNAL CONDITIONING EQUIPMENT

That equipment connected to a channel to condition signals generated by data terminal equipment.

STATION EQUIPMENT

Customer-owned equipment connected to a channel to transmit and/or receive voice communications
and/or data signals,

SUPPLEMENTAL CONTRACT

A contract for service, equipment or facilities in addition to that provided for under the original
contract,

SUSPENSION OF SERVICE

An arrangement made at the request of the customer or initiated by the Company, for temporarily
interrupting service.
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SECTION 3
ORIGINAL SHEET NO. 17

DEFINITIONS OF TERMS

SERVICE CALL

A visit to a customer's premises in connection with a service difficulty. See also maintenance service
charge ..

SERVICE CHARGES

A nonrecurring charge applying to the provision of telephone service.

SERVICE DROP

Facilities used to connect buried, aerial or underground distribution facilities to the point of entrance
to the building where connection is made with the inside wires of a customer's telephone ..

SERVICE PERIOD

The minimum period of time for which service is provided,

SERVING CENTRAL OFFICE

The central office from which a customer's telephone service is normally provided

SIGNAL CONDITIONING EQUIPMENT

That equipment connected to a channel to condition signals generated by data terminal equipment.

STATION EQUIPMENT

Customer-owned equipment connected to a channel to transmit and/or receive voice communications
and/or data signals.

SUPPLEMENTAL CONTRACT

A contract for service, equipment or facilities in addition to that provided for under the original
contract.

SUSPENSION OF SERVICE

An arrangement made at the request of the customer or initiated by the Company, for temporarily
intenupting service ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 18

TELEPHONE NUMBER

A numerical designation assigned to a customer for convenience in operation and identification. The
telephone numbers include the number prefix of'a central office, which is termed "central office
designation, "

TELEPHONE OR COMMUNICATIONS NETWORK

The local telephone exchange and the interstate and intrastate long distance message communications
facilities or network, .

TEMPORARY DISCONNECTION

See "Suspension of Service. "

TEMPORARY SERVICE

The provision of service definitely known to be required f'or a short period of time (generally less
than twelve consecutive months) such as service furnished to building contractors, service to a
convention, and service for seasonal business including resorts.

TERMINATION AGREEMENT

An agreement between the Company and the customer to provide certain lines or equipment
representing a comparatively high investment, or in lieu of a contribution to construction for
temporary service, whereby the customer agrees to compensate the Company in case the service is
terminated prior to the date specified in the agreement,

TERMINATION CHARGE

A charge made to liquidate a customer's obligations f'or termination of service prior to the expiration
of the initial contract period. .

TERMINATION OF SERVICE

The discontinuance of service oi facilities provided by the Company, either at the request of the
customer or by the Company under its regulations concerning cancellation for cause.
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SECTION 3
ORIGINAL SHEET NO. 18

DEFINITIONS OF TERMS

TELEPHONE NUMBER

A numerical designation assigned to a customer for convenience in operation and identification, The
telephone numbers include the number prefix of a central office, which is termed "central office
designation,"

TELEPHONE OR COMMUNICATIONS NETWORK

The local telephone exchange and the interstate and intrastate long distance message communications
facilities or network

TEMPORARY DISCONNECTION

See "Suspension of Service .."

TEMPORARY SERVICE

The provision of service definitely known to be required for a short period of time (generally less
than twelve consecutive months) such as service furnished to building contractors, service to a
convention, and service for seasonal business including resorts,

TERMINATION AGREEMENT

An agreement between the Company and the customer to provide certain lines or equipment
representing a comparatively high investment, or in lieu of a contribution to construction for
temporary service, whereby the customer agrees to compensate the Company in case the service is
terminated prior to the date specified in the agreement.

TERMINATION CHARGE

A charge made to liquidate a customer's obligations for termination of service prior to the expiration
of the initial contract period,

TERMINATION OF SERVICE

The discontinuance of service or facilities provided by the Company, either at the request of the
customer or by the Company under its regulations concerning cancellation for cause,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

DEFINITIONS OF TERMS

SECTION 3
ORIGINAL SHEET NO. 19

TRUNK

A telephone communication channel between a central office and a PBX, PABX, or a Key System
for the common use of all calls or one class between its two terminals,

UNDERGROUND SERVICE CONNECTION

A drop wire or cable which is run under ground from a pole line or an underground distributing cable,

VOICE GRADE FACILITY

A communications path typically used in the communications industry for the transmission of voice
and associated telephone signals within the frequency bandwidth of approximately 300 to 3000 Hertz
between two points comprised of'any form or configuration of physical plant capable of transmitting
and receiving these frequencies.

WIRE CENTER

A central office location where telephone feeder and distribution cables are terminated,
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SECTION 3
ORIGINAL SHEET NO. 19

DEFINITIONS OF TERMS

TRUNK

A telephone communication channel between a central office and a PBX, PABX, or a Key System
for the common use of all calls or one class between its two terminals,

UNDERGROUND SERVICE CONNECTION

A drop wire or cable which is run underground from a pole line or an underground distributing cable"

VOICE GRADE FACILITY

A communications path typically used in the communications industry for the transmission of voice
and associated telephone signals within the frequency bandwidth of approximately 300 to 3000 Hertz
between two points comprised of any form or configuration of physical plant capable of transmitting
and receiving these frequencies,

WIRE CENTER

A central office location where telephone feeder and distribution cables are terminated,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 3
ORIGINAL SHEET NO. 20

SYMBOLS

GENERAL

The fbllowing symbols will be utilized for all changes of material within the Company's General
Exchange Tariff:

C — Change in Regulation

D —Discontinued Rate, Regulation or Text

I - Increased Rate

M - Moved Rate, Regulation or Text from one page to another with no change in

Rate, Regulation or Text.

N — New Rate, Regulation or Text

R - Reduced Rate

T — Text Change, but no change in Rate or Regulation
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SECTION 3
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SYMBOLS

GENERAL

The following symbols will be utilized for all changes of material within the Company's General
Exchange Tariff:

C - Change in Regulation

D - Discontinued Rate, Regulation or Text

I - Increased Rate

M- Moved Rate, Regulation or Text from one page to another with no change in
Rate, Regulation or Text

N - New Rate, Regulation or Text

R - Reduced Rate

T - Text Change, but no change in Rate or Regulation
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GENERAL RULES AND REGULATIONS

Table of Contents
Sheet No.

4.1 GENERAL APPLICATION

4.2 ESTABLISHING SERVICE

4.2.1 Availability of Facilities
4.2.2 Application f'or Service
4.2.3 Cancellation or Change in Application f'or Service
4.2,4 Refusal of Service
4.2 ..5 Minimum Service Periods
4.2.6 Transfer, Assignment, or Supersedure of Service
4,2,7 Priority of'Establishment of Service

4.3 FURNISHING OF SERVICE

4,3.. 1 Provision and Ownership of Service and Facilities
4 3.2 Emergency Procedures
4..3.3 Provisions of Private Right-of-Way
4.3,4 Company Facilities at Hazardous or Inaccessible Locations
4.3,5 Protective Equipment
4.3.6 Telephone Numbers
4., 3.7 Classifications of Service
4 3.8 Installation, Maintenance, and Repair of Facilities
4.3.9 Work Performed Outside Regular Working Hours
4,3.10 Customer Premises Inside Wire

4.4 USK OF SERVICE AND FACILITIKS

4.4, 1 Use of' Service
4.4,2 Accessories Provided by the Customer
4„4.3 Transmitting Messages
4,.4,4 Unlawful, Abusive, or Fraudulent Use of Service
4,4.5 Establishment of Identity
4.4,6 Limit on Communication
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4.1 GENERAL APPLICATION 3

34.2 ESTABLISHING SERVICE
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Provision and Ownership of Service and Facilities
Emergency Procedures
Provisions of Private Right-of-Way
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Telephone Numbers
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Work Performed Outside Regular Working Hours
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GENERAL RULES AND REGULATIONS
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Table of Contents

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE
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4 ..7.1 Service Irregularities
4.7..2 Use of Facilities of Other Connecting Carriers
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 3

GENERAL RULES AND REGULATIONS

4.1 GENERAL APPLICATION

4.1.1 The rules and regulations set out in this tarif'f apply to the local exchange services and

associated f'acilities furnished by the Company within its exchanges listed in Section 2 of
this tariff.

4.1.2 The rules and regulations in this section govern the furnishing of local exchange service
to customers. These rules and regulations are in addition to the rules and regulations
contained in other sections of this General Exchange Tarif'f.

4.1.3 Complete tariffs containing all rates for local exchange service will be kept at all times in

the Company's local business office where they will be available f'or public inspection
during regular business hours. Copies may be obtained at reproduction cost.

4.1.4 The rules and regulations specified herein may be modified by the State of South
Carolina or the Commission. The Company will comply with any changes that take
precedence over this General Exchange Tariff, unless otherwise established by the
courts, or until changes are made with the Commission.

4.1.5 Failure on the part of any customer to observe these rules and regulations of this tariff
gives the Company the right to cancel all contracts and discontinue the furnishing of
service.

4.2 ESTABLISHING SERVICE

4.2.1 Availability of Facilities

A, The Company's obligation to furnish service is dependent on its ability to obtain and

maintain suitable rights and facilities, without unreasonable expense, f'or the

provision of such service.

B. The rates and charges quoted in this tariff'provide for the furnishing of'service and

facilities where suitable facilities are available or when the construction of the
necessary facilities does not involve excessive costs.
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GENERAL RULES AND REGULATIONS

4.1 GENERAL APPLICATION

4.1.1 The rules and regulations set out in this tariff apply to the local exchange services and
associated facilities furnished by the Company within its exchanges listed in Section 2 of
this tariff.

4.1.2 The rules and regulations in this section govern the furnishing oflocal exchange service
to customers. These rules and regulations are in addition to the rules and regulations
contained in other sections of this General Exchange Tariff

4.1.3 Complete tariffs containing all rates for local exchange service will be kept at all times in
the Company's local business office where they will be available for public inspection
during regular business hours. Copies may be obtained at reproduction cost.

4.1.4 The rules and regulations specified herein may be modified by the State of South
Carolina or the Commission. The Company will comply with any changes that take
precedence over this General Exchange Tariff, unless otherwise established by the
courts, or until changes are made with the Commission

4.1.5 Failure on the part of any customer to observe these rules and regulations of this tariff
gives the Company the right to cancel all contracts and discontinue the furnishing of
service ..

4.2 ESTABLISHING SERVICE

4.2.1 Availability of Facilities

A The Company's obligation to furnish service is dependent on its ability to obtain and
maintain suitable rights and facilities, without unreasonable expense, for the
provision of such service ..

B The rates and charges quoted in this tariff provide for the furnishing of service and
facilities where suitable facilities are available or when the construction of the
necessary facilities does not involve excessive costs.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 4

GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont'd)

4.2.1 Availability of' Facilities (Cont'd)

C. The Company shall not be liable for failure to furnish service unless the purchase
price and costs expended by the Company in acquiring such special or private rights
of way by purchase or condemnation is paid or guaranteed to the Company by the
customer. The rights of'way referred to here are only those rights of way leading
from the Company's distribution f'acilities to the premises of'the customer.

D.. When service and f'acilities are provided in part by the Company and in part by other

connecting companies, the regulations of the Company apply to that portion of the
service and facilities furnished by the Company.

4.2.2 Application for Service

A. Applications for service will be in writing and shall constitute a contract either when

accepted by authorized employees or agents of'the Company or upon establishment
of' service.

B. Subscribers may request moves within the operating area of the Company provided
the application is made on the Company's standard form for moves and the
application is filed with the Company within 30 days after termination of'service at
the original premises. Charges will be based upon the prevailing tariffs for moves,
or special construction costs, whichever is applicable,

C. An applicant who has no account with the Company, or whose financial
responsibility is not readily ascertainable, may be required to make a deposit or pay
other nonrecurring charges, or construction charges that may be applicable. .
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GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont'd)

4.2.1 Availability of Facilities (Cont'd)

C. The Company shall not be liable for failure to furnish service unless the purchase
price and costs expended by the Company in acquiring such special or private rights
of way by purchase or condemnation is paid or guaranteed to the Company by the
customer The rights of way referred to here are only those rights of way leading
from the Company's distribution facilities to the premises of the customer

D.. When service and facilities are provided in part by the Company and in part by other
connecting companies, the regulations of the Company apply to that portion of the
service and facilities furnished by the Company.

4.2.2 Application for Service

A. Applications for service will be in writing and shall constitute a contract either when
accepted by authorized employees or agents of the Company or upon establishment
of service.

B Subscribers may request moves within the operating area of the Company provided
the application is made on the Company's standard form for moves and the
application is filed with the Company within 30 days after termination of service at
the original premises. Charges will be based upon the prevailing tariffs for moves,
or special construction costs, whichever is applicable.

C An applicant who has no account with the Company, or whose financial
responsibility is not readily ascertainable, may be required to make a deposit or pay
other nonrecurring charges, or construction charges that may be applicable
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GENERAL EXCHANGE TARIFF
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SECTION 4
ORIGINAL SHEET NO. 5

GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont'd)

4.2.3 Cancellation or Change in Application for Service

A. Where the customer cancels an application for service prior to the start of
installation of'service or of'special construction no charge applies,

B, Where installation of service has been started prior to the cancellation, a cancellation
charge equal to the minimum service charge may apply. ,

C. For switched and nonswitched services, the cancellation charge shall be the costs
incurred by the Company up to the time of cancellation,

D. Where special construction has been started prior to the cancellation, a charge equal
to the costs incurred in the special construction, less net salvage, shall apply.
Installation or special construction f'or a customer is considered to have started when

the Company incurs any expense in connection therewith or in preparation therefore
which would not otherwise have been incurred.

E. When a customer requests a change in location of all or a part of'the facilities
covered by the application for service, or additions, rearrangements, or modifications
of existing service prior to completion of'the work involved, the customer also is
required to pay the amount of additional costs and expenses incurred by the
Company in completing the work as changed.

4.2.4 Refusal of Service

A. Compliance by Applicant:

1, The Company may refuse to serve an applicant until such applicant has complied
with the State and Municipal regulations and the rules and regulations outlined
in the Company's tariff on file with the Commission governing the service
applied for. Service also may be refused for any one of the following reasons:

Applicant's f'acilities inadequate: If the applicant's installation or
equipment is known to be hazardous or of such character that
satisfactory service cannot be given. .

b. Indebtedness: If the applicant is indebted to the Company for the
same kind of service.

Disconnection of local exchange service for failure to pay
inter exchange carrier's service charges, payment of intrastate service
charges of interexchange carriers shall not be a condition for refusal
of'local exchange service.
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4.2 ESTABLISHING SERVICE (Cont'd)

4.2.3 Cancellation or Change in Application for Service

A. Where the customer cancels an application for service prior to the start of
installation of service or of special construction no charge applies ..

B. Where installation of service has been started prior to the cancellation, a cancellation
charge equal to the minimum service charge may apply ..

C. For switched and nonswitched services, the cancellation charge shall be the costs
incurred by the Company up to the time of cancellation.

D. Where special construction has been started prior to the cancellation, a charge equal
to the costs incuned in the special construction, less net salvage, shall apply.
Installation or special construction for a customer is considered to have started when
the Company incurs any expense in connection therewith or in preparation therefore
which would not otherwise have been incurred.

E. When a customer requests a change in location of all or a part of the facilities
covered by the application for service, or additions, rearrangements, or modifications
of existing service prior to completion of the work involved, the customer also is
required to pay the amount of additional costs and expenses incurred by the
Company in completing the work as changed ..

4.2.4 Refusal of Service

A. Compliance by Applicant:

1.. The Company may refuse to serve an applicant until such applicant has complied
with the State and Municipal regulations and the rules and regulations outlined
in the Company's tariff on file with the Commission governing the service
applied for. Service also may be refused for anyone of the following reasons:

a. Applicant's facilities inadequate: If the applicant's installation or
equipment is known to be hazardous or of such character that
satisfactory service cannot be given ..

b. Indebtedness: If the applicant is indebted to the Company for the
same kind of service ..

c.. Disconnection of local exchange service for failure to pay
interexchange carrier's service charges, payment of intrastate service
charges of interexchange carriers shall not be a condition for refusal
of local exchange service
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 6

GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont'd)

4.2.4 Refusal of' Service (Cont'd)

B. Applicant's Recour se

In the event the Company refuses to serve an applicant, the Company will inform the

applicant of'the reasons f'or its refusal and that the applicant may file a complaint

with the Commission. ,

4.2.5 Minimum Service Periods

A. Unless otherwise specified elsewhere in this tariff, the minimum service period f'or
all services offered in this tariff'is one month beginning on and including the day
f'ollowing the establishment of service. For purposes of administration, each month

is considered to have thirty (30) days.

B. The minimum service period relates to each applicable unit of service, either on the

initial or subsequent installations.

4.2.6 Transfer, Assignment, or Supersedure of Service

Service previously furnished to one customer may not be assumed by a new customer

without lapse in the rendition of service. The new customer must execute a new service

agreement which is subject to the provisions of this Tariff
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PALMETTO TELEPHONE COMMUNICA nONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 6

GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont'd)

4.2.4 Refusal of Service (Cont'd)

B.. Applicant's Recourse

In the event the Company refuses to serve an applicant, the Company will inform the
applicant of the reasons for its refusal and that the applicant may file a complaint
with the Commission,

4.2.5 Minimum Service Periods

A. Unless otherwise specified elsewhere in this tariff, the minimum service period for
all services offered in this tariff is one month beginning on and including the day
following the establishment of service, For purposes of administration, each month
is considered to have thirty (30) days,

B.. The minimum service period relates to each applicable unit of service, either on the
initial or subsequent installations,

4.2.6 Transfer, Assignment, or Supersedure of Service

Service previously furnished to one customer may not be assumed by a new customer
without lapse in the rendition of service, The new customer must execute a new service
agreement which is subject to the provisions of this Tariff
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 7

GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERUICK (Cont'd)

4.2.7 Priority of Establishment of Service

Applications for service in a particular exchange will be completed in the chronological
order of their receipt to the extent practical and economical, and depending on the
availability of' facilities. Where facilities are limited, the following order of precedence
shall apply:

A, Application for service for a use directly connected with national defense or where war
conditions are involved.

B. Application for service for a use directly connected with cases of emergency involving
public safety, health, or welfare.

C. Application for service needed because of serious illness or where unreasonable
hardship would otherwise r esult.

D. Application for new business service,

E, All other applications for service.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 7

GENERAL RULES AND REGULATIONS

4.2 ESTABLISHING SERVICE (Cont'd)

4.2.7 Priority of Establishment of Service

Applications for service in a particular exchange will be completed in the chronological
order of their receipt to the extent practical and economical, and depending on the
availability of facilities, Where facilities are limited, the following order of precedence
shall apply:

A Application for service for a use directly connected with national defense or where war
conditions are involved,

B.. Application for service for a use directly connected with cases of emergency involving
public safety, health, or welfare,

C. Application for service needed because of serious illness or where unreasonable
hardship would otherwise result.

D, Application for new business service,

E. All other applications for service
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 8

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE

4.3.1 Provision and Ownership of Service and Facilities

Service and f'acilities furnished by the Company on the premises of'a customer or
authorized user are the property of the Company and are provided upon the condition
that such service and facilities, except as expressly provided in this tariff, must be
installed, relocated, and maintained by the Company. Company employees and agents

may enter said premises at any reasonable hour to install, to inspect, or to repair any part
of'the Company's f'acilities on the customer's premises, or to remove such facilities which

are no longer necessary for the provision of'service.

4.3.2 Emergency Procedures

The Company may make reasonable provisions to meet emergencies resulting from

failure of service and may establish procedures to be followed in the event of emergency
in order to prevent or mitigate interruption or impairment of service.

4.3.3 Provisions of Private Right-of Way

The Company's obligation to provide service through line extensions is solely dependent

upon its ability to secure, retain and maintain suitable rights-of-way without

unreasonable expense. When conditions require, applicants shall provide, without

expense to the Company, private right-of-way as needed,

Any and all private right-of-way or permit requirements, and any and all associated costs,
will be the responsibility of the applicant, and must be furnished before a plant extension

project begins.

4.3.4 Company Facilities at Hazardous or Inaccessible Locations

A. Where service is to be established or maintained at a location that would involve
undue hazards or where accessibility is impracticable to employees of'the Company,
the Company may refuse to furnish such service and/or the customer may be
required to install and maintain the Company's f'acilities in a manner satisfactory to
the Company. Remuneration to the Company is to be based on the costs involved,

B. The customer shall indemnify and hold the Company harmless from any and all loss,
claims, or damage by reason of'the installation and maintenance of such service.

4.3.5 Protective Equipment

A, Protective equipment is required when a hazardous electrical environment is present
at a customer's premises and when the estimated rise in ground potential is sufficient

to cause damage to Company facilities or to endanger the safety of the Company's

employees or customers. The customer may elect to provide its own protective
equipment subject to Company specifications,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO.8

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE

4.3.1 Provision and Ownership of Service and Facilities

Service and facilities furnished by the Company on the premises of a customer or
authorized user are the property of the Company and are provided upon the condition
that such service and facilities, except as expressly provided in this tariff, must be
installed, relocated, and maintained by the Company. Company employees and agents
may enter said premises at any reasonable hour to install, to inspect, or to repair any part
of the Company's facilities on the customer's premises, or to remove such facilities which
are no longer necessary for the provision of service ..

4.3.2 Emergency Procedures

The Company may make reasonable provisions to meet emergencies resulting from
failure of service and may establish procedures to be followed in the event of emergency
in order to prevent or mitigate intenuption or impairment of service ..

4.3.3 Provisions of Private Right-of Way

The Company's obligation to provide service through line extensions is solely dependent
upon its ability to secure, retain and maintain suitable rights-of-way without
unreasonable expense. When conditions require, applicants shall provide, without
expense to the Company, private right-of-way as needed.

Any and all private right-of-way or permit requirements, and any and all associated costs,
will be the responsibility of the applicant, and must be furnished before a plant extension
project begins ..

4.3.4 Company Facilities at Hazardous or Inaccessible Locations

A. Where service is to be established or maintained at a location that would involve
undue hazards or where accessibility is impracticable to employees of the Company,
the Company may refuse to furnish such service and/or the customer may be
required to install and maintain the Company's facilities in a manner satisfactory to
the Company. Remuneration to the Company is to be based on the costs involved ..

R The customer shall indemnify and hold the Company harmless from any and all loss,
claims, or damage by reason of the installation and maintenance of such service.

4.3.5 Protective Equipment

A. Protective equipment is required when a hazardous electrical environment is present
at a customer's premises and when the estimated rise in ground potential is sufficient
to cause damage to Company facilities or to endanger the safety of the Company's
employees or customers. The customer may elect to provide its own protective
equipment subject to Company specifications ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 9

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont'd)

4.3.5 Protective Equipment (Cont'd)

B. Other special protective equipment and/or neutralizing transfbrmers, isolating
transformers, drain coils for use in providing service to customer's premises where

there are high ground potentials, even though not required, may be provided by the

customer, subject to Company specifications, or in accordance with the rates, terms

and conditions of'this tarif'f.

4.3.6 Telephone Numbers

A. Telephone numbers are assigned to the service furnished the customer, The
Company reserves the right to change such numbers and/or the central office name

associated with such numbers assigned to the customer, whenever the Company
deems it necessary to do so in the conduct of its business,

B. The Company shall list each customer with directory assistance within seventy-two

(72) hours after service connection, except those numbers not listed at the customer' s

request, in order that the directory assistance operators can provide the requested
telephone numbers based on customer names and addresses.

C. If the Company has sufficient telephone numbers for assignment to new customers,
disconnected residence telephone numbers will not be reassigned for nine to twelve

(9-12) months and disconnected business numbers may not be reassigned, unless

requested by the customer, for six (6) months or the lif'e of the directory, whichever

is longer, In the event numbers available for assignment by the Company to new

customers are limited, the Company may reassign disconnected residence telephone
numbers after three (3) months consistent with the requirements of Federal
Communication Commission rules. .

D.. When additions or changes in plant or changes to any other of the Company's

operations necessitate changing telephone numbers to a group of customers, at least

sixty (60) days written notice shall be given to all af'f'ected customers even though

the addition or changes may be coincident with a directory issue.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TAIDFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO.9

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont'd)

4.3.5 Protective Equipment (Cont'd)

B.. Other special protective equipment and/or neutralizing transformers, isolating
transformers, drain coils for use in providing service to customer's premises where
there are high ground potentials, even though not required, may be provided by the
customer, subject to Company specifications, or in accordance with the rates, terms
and conditions of this tariff.

4.3.6 Telephone Numbers

A. Telephone numbers are assigned to the service furnished the customer, The
Company reserves the right to change such numbers and/or the central office name
associated with such numbers assigned to the customer, whenever the Company
deems it necessary to do so in the conduct of its business,

B.. The Company shall list each customer with directory assistance within seventy-two
(72) hours after service connection, except those numbers not listed at the customer's
request, in order that the directory assistance operators can provide the requested
telephone numbers based on customer names and addresses.

C. If the Company has sufficient telephone numbers for assignment to new customers,
disconnected residence telephone numbers will not be reassigned for nine to twelve
(9-12) months and disconnected business numbers may not be reassigned, unless
requested by the customer, for six (6) months or the life of the directory, whichever
is longer. In the event numbers available for assignment by the Company to new
customers are limited, the Company may reassign disconnected residence telephone
numbers after three (3) months consistent with the requirements of Federal
Communication Commission rules"

D.. When additions or changes in plant or changes to any other of the Company's
operations necessitate changing telephone numbers to a group of customers, at least
sixty (60) days written notice shall be given to all affected customers even though
the addition or changes may be coincident with a directory issue.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 10

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont'd)

4.3.7 Classifications of Service

A. Basis f'or Classification

The Company reserves the right to classify any local service furnished a customer as

business or residence service, in compliance with this tariff,

B. Application of'Business Rates

Business rates apply whenever the use of'the service is primarily or substantially of a

commercial, prof'essional, institutional, or otherwise occupational nature, or where

the listing required is such as to indicate business use,

C, Application of Residence Rates

Residential rates apply when service is furnished to customers where the actual or
obvious use is for domestic purposes and limited, ancillary business usage.

4.3.8 Installation, Maintenance, and Repair of Facilities

A. All ordinary expense of'installation, maintenance, and repairs of'Company

equipment and facilities, unless otherwise specified in this tarif'f, is borne by the

Company, Where special conditions or requirements of the customer involve

unusual construction or installation costs, the customer may be required to pay a

reasonable proportion of such costs, In case of damage, loss, theft, or destruction of
any of the Company's property due to the negligence or willful act of'the customer or
other persons authorized to use the service and not due to ordinary wear and tear, the
customer shall be required to pay the actual expense incurred by the Company in

connection with replacement of the property or the expense incurred in restoring it to
its original condition.

B, The customer shall not install, disconnect, rearrange, remove, or attempt to repair

any facilities owned and furnished by the Company or permit others to do so, except
upon the written consent of the Company or as otherwise specified in the Company's

applicable tarif'fs. The Company shall have the right to charge the customer for
losses experienced as a result of unauthorized tampering. .
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 10

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont'd)

4.3.7 Classifications of Service

A. Basis for Classification

The Company reserves the right to classify any local service furnished a customer as
business or residence service, in compliance with this tariff.

B.. Application of Business Rates

Business rates apply whenever the use of the service is primarily or substantially of a
commercial, professional, institutional, or otherwise occupational nature, or where
the listing required is such as to indicate business use ..

C. Application of Residence Rates

Residential rates apply when service is furnished to customers where the actual or
obvious use is for domestic purposes and limited, ancillary business usage ..

4.3.8 Installation, Maintenance, and Repair of Facilities

A. All ordinary expense of installation, maintenance, and repairs of Company
equipment and facilities, unless otherwise specified in this tariff, is borne by the
Company. Where special conditions or requirements of the customer involve
unusual construction or installation costs, the customer may be required to pay a
reasonable proportion of such costs. In case of damage, loss, theft, or destruction of
any of the Company's property due to the negligence or willful act of the customer or
other persons authorized to use the service and not due to ordinary wear and tear, the
customer shall be required to pay the actual expense incurred by the Company in
connection with replacement of the property or the expense incurred in restoring it to
its original condition.

R The customer shall not install, disconnect, rearrange, remove, or attempt to repair
any facilities owned and furnished by the Company or permit others to do so, except
upon the written consent of the Company or as otherwise specified in the Company's
applicable tariffs. The Company shall have the right to charge the customer for
losses experienced as a result of unauthorized tampering ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 11

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont'd)

4.3.9 Work Performed Outside Regular Working Hours

The rates and charges specified in this tariff contemplate that all work in connection with

furnishing or rearranging service will be performed during regular working hours.
Whenever a customer requests that work necessarily required in the furnishing or

arranging of his service be performed outside the Company's regular working hours, or
that work already started should be interrupted, the customer may be required to pay the

amount of additional costs the Company incurs as a result of the customer's special

requirements, in addition to the other rates and charges specified in this Tariff.

4.3.10 Customer Premises Inside Wire

A. General

Customer pr emises inside wir e is defined as that wire, including

connectors, blocks and jacks, on the customer's side of the demarcation

point that extends between the termination of the Exchange Access Line or

Private Line and those standard jack locations on the customer's side of
the demarcation point to which terminal equipment can be connected for
access to the Exchange Access Line. .

2, . Customer premises inside wire provided by the customer must be installed

in accordance with the technical standards and installation guidelines

furnished to the Commission by the Company.

Customer premises inside wire provided by the customer may be
connected to residence and business individual Basic Exchange Service or

Private Line Service furnished by the Company according to Part 68 of the

Federal Communications Commission (FCC) Rules and Regulations.

The Network Interface for the connection of customer premises inside

wire consists of a standard miniature modular jack and is provided as part
of' the Exchange Access Line. , Where any Network Interface other than a

miniature modular type is used in the provision of a Network Interface, the

current charge for such Network Interface will apply. The normal location

of the Network Interface would be in close proximity to the protector or

equivalent if located outside or where the Company facilities enter the

customer's premises when located inside. When the Company is notified

prior to the installation of the Network Interface, the customer shall have

the option, at no charge to the customer, of' an indoor or outdoor Network

Interface. When at the insistence of the customer, an existing Network

Interface is moved from the outside to the inside, or vice versa, then the

applicable nonrecuning Service Charges specified in Section 4 of this

Tariff will apply. There will be no charge to the customer when the

Company ietrofits existing Access Line terminations in connection with

other maintenance or installation work at the customer's premises.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 11

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont'd)

4.3.9 Work Performed Outside Regular Working Hours

The rates and charges specified in this tariff contemplate that all work in connection with
furnishing or rearranging service will be performed during regular working hours.
Whenever a customer requests that work necessarily required in the furnishing or
arranging of his service be performed outside the Company's regular working hours, or
that work already started should be intenupted, the customer may be required to pay the
amount of additional costs the Company incurs as a result of the customer's special
requirements, in addition to the other rates and charges specified in this Tariff

A. General

4.3.10 Customer Premises Inside Wire

L Customer premises inside wire is defined as that wire, including
connectors, blocks and jacks, on the customer's side of the demarcation
point that extends between the termination of the Exchange Access Line or
Private Line and those standard jack locations on the customer's side of
the demarcation point to which terminal equipment can be connected for
access to the Exchange Access Line ..

2.. Customer premises inside wire provided by the customer must be installed
in accordance with the technical standards and installation guidelines
furnished to the Commission by the Company.

3. Customer premises inside wire provided by the customer may be
connected to residence and business individual Basic Exchange Service or
Private Line Service furnished by the Company according to Part 68 of the
Federal Communications Commission (FCC) Rules and Regulations.

4.. The Network Interface for the connection of customer premises inside
wire consists of a standard miniature modular jack and is provided as part
of the Exchange Access Line.. Where any Network Interface other than a
miniature modular type is used in the provision of a Network Interface, the
current charge for such Network Interface will apply. The normal location
of the Network Interface would be in close proximity to the protector or
equivalent if located outside or where the Company facilities enter the
customer's premises when located inside .. When the Company is notified
prior to the installation of the Network Interface, the customer shall have
the option, at no charge to the customer, of an indoor or outdoor Network
Interface. When at the insistence of the customer, an existing Network
Interface is moved from the outside to the inside, or vice versa, then the
applicable nonrecurring Service Charges specified in Section 4 of this
Tariff will apply There will be no charge to the customer when the
Company retrofits existing Access Line terminations in connection with
other maintenance or installation work at the customer's premises ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 12

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont'd)

4.3.10 Customer Premises Inside Wire (Cont'd)

Responsibility of the Customer

In the event the customer maintains or attempts to maintain inside wire, the

customer assumes the risk of loss of' service, damage to property, or death to or

injury of the customer or the customer's agent. The customer will save the

Company harmless from any and all liability, claims, or damage suits arising out of
the customer's wire maintenance activity.

Violation of'Regulations

%here customer-provided inside wite is in violation of Section 4,3.10..A

preceding, the Company will promptly notify the customer of the violation

and will take such immediate action as necessary for the protection of the

telecommunications network and Company employees.

2. The customer shall discontinue use of' the customer-provided inside wire

or correct the violation and notify the Company in writing that the

violation has been corrected within 10 days after receipt of such notice.

Failure of the customer to discontinue such use or to correct the violation

will result in the suspension of'the customer's service until such time as

the customer complies with the provisions of the Tariff,
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SECTION 4
ORIGINAL SHEET NO. 12

GENERAL RULES AND REGULATIONS

4.3 FURNISHING OF SERVICE (Cont'd)

4.3.10 Customer Premises Inside Wire (Cont'd)

B. Responsibility of the Customer

In the event the customer maintains or attempts to maintain inside wire, the
customer assumes the risk of loss of service, damage to property, or death to or
injury of the customer or the customer's agent. The customer will save the
Company harmless from any and all liability, claims, or damage suits arising out of
the customer's wire maintenance activity,

Violation of Regulations

L Where customer-provided inside wire is in violation of Section 4..3J G.A
preceding, the Company will promptly notify the customer of the violation
and will take such immediate action as necessary for the protection of the
telecommunications network and Company employees.

2., The customer shall discontinue use of the customer-provided inside wire
or correct the violation and notify the Company in writing that the
violation has been corrected within 1a days after receipt of such notice,

3.. Failure of the customer to discontinue such use or to correct the violation
will result in the suspension of the customer's service until such time as
the customer complies with the provisions of the Tariff.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 13

GENERAL RULES AND REGULATIONS

4.4 USK OF SERVICE AND FACILITIES

4.4.1 Use of' Service

A. Except as stipulated in this taiif'f, the service and facilities furnished by the Company

may not be used for any purpose f'or which a payment or compensation shall be
received by the customer, either directly or indirectly, from any other person, firm,

or corporation, for use as specified herein, or in the collection, transmission oi
delivery of any coininunication f'or others.

B. Given the customer's exclusive control of his communications over the Company's

provided facilities, and of the other uses for which the Company facilities may be
furnished, and because errors incident to the service and the use of facilities are
unavoidable, the services and facilities furnished by the Company are subject to the

terms, conditions and limitations specified herein,

4.4.2 Accessories Provided by the Customer

No equipment, accessory, apparatus, circuit or device shall be attached to oi connected
with the Company facilities that is not in compliance with the Company's technical
standards. , In case any such unauthorized attachment or connection is made, the

Company shall have the right to remove or disconnect the same, to suspend service

during the continuance of said attachment or connection, or to disconnect seivice. The
customer shall be held responsible for the cost of correcting any impairment of service
caused by the use of such attachments or connections and shall be billed for each service
call made to his premises because of the use of such attachments oi connections,

4.4.3 Transmitting Messages

The Company of'fers the use of'its facilities when available f'or communication between
end users. , However, the Company will not transmit messages and will not be liable f'or
errors in transmission or for f'ailure to establish connections,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 13

GENERAL RULES AND REGULATIONS

4.4 USE OF SERVICE AND FACILITIES

4.4.1 Use of Service

A. Except as stipulated in this tariff, the service and facilities furnished by the Company
may not be used for any purpose for which a payment or compensation shall be
received by the customer, either directly or indirectly, from any other person, firm,
or corporation, for use as specified herein, or in the collection, transmission or
delivery of any communication for others

B, Given the customer's exclusive control of his communications over the Company's
provided facilities, and of the other uses for which the Company facilities may be
furnished, and because errors incident to the service and the use of facilities are
unavoidable, the services and facilities furnished by the Company are subject to the
terms, conditions and limitations specified herein,

4.4.2 Accessories Provided by the Customer

No equipment, accessory, apparatus, circuit or device shall be attached to or connected
with the Company facilities that is not in compliance with the Company's technical
standards" In case any such unauthorized attachment or connection is made, the
Company shall have the right to remove or disconnect the same, to suspend service
during the continuance of said attachment or connection, or to disconnect service. The
customer shall be held responsible for the cost of correcting any impairment of service
caused by the use of such attachments or connections and shall be billed for each service
call made to his premises because of the use of such attachments or connections

4.4.3 Transmitting Messages

The Company offers the use of its facilities when available for communication between
end users, However, the Company will not transmit messages and will not be liable for
errors in transmission or for failure to establish connections,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 14

GENERAL RULES AND REGULATIONS

4.4 USK OF SERVICE AND FACILITIES (Cont'd)

4.4.4 Unlawful, Abusive, or Fraudulent Use of Service

A, The service is furnished subject to the condition that it will not be used f'o i any
unlawful purpose. Service will be discontinued, after proper written notice, if any
law enforcement agency, acting within its apparent jurisdiction, advises in writing
that such service is being used in violation of'law. The Company will refuse to
fuinish service when it has reasonable grounds to believe that such service will be
used in violation of law. The Company shall in no event be liable f'or any damage
resulting from any action taken or threatened pursuant to this rule,

B. The Company may suspend or terminate telephone service to any person(s), firm or
corporation who: uses or permits the use of' foul, abusive, obscene or profane
language over the facilities furnished by the Company; or impersonates or permits
impersonation of any other individual with fraudulent or malicious intent, or uses or
permits their telephone to be used to make calls whether anonymous or otherwise in

any manner which could reasonably be expected to frighten, abuse, torment, or

harass another; or uses the service in such a manner as to interfere in any way with

the service of others.

4.4.5 Establishment of Identity

The calling party shall establish his/her identity in the course of any communication as

oAen as may be necessary, and shall be solely responsible for establishing the identity of
the person with whom connection is made at the called location.

4.4.6 Limit On Communication

The Company reserves the right to limit the length of communications when necessary due

to a shortage of facilities caused by emergency conditions.

4.5 DISCONNECTION TERMINATION OR SUSPENSION OF SERVICE

4.5.1 Disconnection of Service

A, Disconnection for Non-Payment

The due date of the bill for telephone service shall be when rendered. A bill
f'o r telephone service is delinquent ifunpaid after the 30th of the month.

2. A customer's service may be disconnected if the bill has not been paid or a
deferred payment agreement entered into within ten (10) days from the date
of issuance and if proper notice has been given,

3. Proper notice shall consist of a separate mailing or hand delivery at least ten

(10) days prior to a stated date of disconnection,
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SECTION 4
ORIGINAL SHEET NO. 14

GENERAL RULES AND REGULATIONS

4.4 USE OF SERVICE AND FACILITIES (Cont'd)

4.4.4 Unlawful, Abusive, or Fraudulent Use of Service

A The service is furnished subject to the condition that it will not be used for any
unlawful purpose. Service will be discontinued, after proper written notice, if any
law enforcement agency, acting within its apparent jurisdiction, advises in writing
that such service is being used in violation of law. The Company will refuse to
furnish service when it has reasonable grounds to believe that such service will be
used in violation of law. The Company shall in no event be liable for any damage
resulting from any action taken or threatened pursuant to this rule,

B. The Company may suspend or terminate telephone service to any person(s), firm or
corporation who: uses or permits the use of foul, abusive, obscene or profane
language over the facilities furnished by the Company; or impersonates or permits
impersonation of any other individual with fraudulent or malicious intent; or uses or
permits their telephone to be used to make calls whether anonymous or otherwise in
any manner which could reasonably be expected to frighten, abuse, torment, or
harass another; or uses the service in such a manner as to interfere in any way with
the service of others.

4.4.5 Establishment of Identity

The calling party shall establish hislher identity in the course of any communication as
often as may be necessary, and shall be solely responsible for establishing the identity of
the person with whom connection is made at the called location.

4.4.6 Limit On Communication

The Company reserves the right to limit the length of communications when necessary due
to a shortage of facilities caused by emergency conditions,

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE

4.5.1 Disconnection of Service

A. Disconnection for Non-Payment

1. The due date of the bill for telephone service shall be when rendered A bill
for telephone service is delinquent ifunpaid after the 30th of the month.

2 .. A customer's service may be disconnected if the bill has not been paid or a
deferred payment agreement entered into within ten (10) days from the date
of issuance and if proper notice has been given ..

3. Proper notice shall consist of a separate mailing or hand delivery at least ten
(10) days prior to a stated date of disconnection.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 15

GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION TERMINATION OR SUSPENSION OF SERVICE (Cont'd)

4.5.1 Disconnection of Service (Cont'd)

B. Disconnection With Notice

Telephone service may be disconnected after proper notice for any of the following

reasons:

Failure to pay a delinquent account or failure to comply with the terms of a

deferred payment agreement including only the carriage charges of an

interexchange carrier when the Company bills f'or those camers.

2. Violation of the Company's rules pertaining to the use of service in a

manner which interferes with the service of others or the operation of
nonstandard equipment when a reasonable attempt has been made to notify

the customer and the customer is provided with a reasonable opportunity

to remedy the situation.

3. Failure to comply with deposit or guarantee arrangements where required.

C. Telephone service may be disconnected without notice under either of the
following conditions:

Where a known dangerous condition exists for as long as the condition
exists. Where reasonable given the nature of the hazardous condition, a
written statement providing notice of disconnection and the reason
therefbre shall be posted at the place of common entry or upon the front
door of each affected residential unit as soon as possible after service
has been disconnected,

Where service is connected without authority by a person who has not
made application for setvice or who has reconnected service without

authority following termination of'service f'or nonpayment, or in
instances of tampering with the Company's equipment or bypassing the
same. .
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4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE (Cont'd)

4.5.1 Disconnection of' Service (Cont'd)

R Disconnection With Notice

Telephone service may be disconnected after proper notice for any of the following
reasons:

1. Failure to pay a delinquent account or failure to comply with the terms of a
deferred payment agreement including only the caniage charges of an
interexchange canier when the Company bills for those caniers

2. Violation of the Company's rules pertaining to the use of service in a
manner which interferes with the service of others or the operation of
nonstandard equipment when a reasonable attempt has been made to notify
the customer and the customer is provided with a reasonable opportunity
to remedy the situation.

3.. Failure to comply with deposit or guarantee arrangements where required.

C. Telephone service may be disconnected without notice under either of the
following conditions:

L Where a known dangerous condition exists for as long as the condition
exists Where reasonable given the nature of the hazardous condition, a
written statement providing notice of disconnection and the reason
therefore shall be posted at the place of common entry or upon the front
door of each affected residential unit as soon as possible after service
has been disconnected.

2 .. Where service is connected without authority by a person who has not
made application for service or who has reconnected service without
authority following termination of service for nonpayment, or in
instances of tampering with the Company's equipment or bypassing the
same ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 16

GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION TERMINATION OR SUSPENSION OF SERVICE (Cont'd)

4.5.1 Disconnection of Service (Cont'd)

D, Insufficient Grounds for Disconnection

Telephone service may not be disconnected for any of the following reasons:

I. Delinquency in payment for service by a previous occupant of the

premises.

Failure to pay for merchandise or charges for non-utility service purchased

from the Company.

3. Failure to pay for a different type or class of' telephone service unless

charges for such service are included on the same bill.

Failure to pay the account of another customer as guarantor thereof, unless

the Company has in wiiting the guarantee as a condition precedent to

services. .

5. Failure to pay charges arising from an underbilling occurring due to any

misapplication of rates more than six (6) months prior to the current

billing.

6. Failure to pay charges for calls to 900 and 900-type pay-per-call
information services. .

E. Disconnection of Service by the Customer

Service may be terminated at any time upon reasonable notice from the customer
to the Company. Upon such termination, the customer shall be responsible for
the payment of all charges due. This includes all charges due for the period of'

service that has been rendered plus any unexpired portion of'a minimum service
period, or applicable termination chaiges, or both

4.5.2 Termination of Service

Contracts for service may be terminated prior to the expiration of the contract period
provided advance notice is given to the Company and upon agreement to pay all charges
due for the service furnished plus any termination charge which may be applicable. No
minimum or termination charge will apply in the event the service is terminated because
of the condemnation, destruction, or damage to property by fire or other cause beyond
the control of the customer.
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SECTION 4
ORIGINAL SHEET NO. 16

GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE (Cont'd)

4.5.1 Disconnection of Service (Cont'd)

D. Insufficient Grounds for Disconnection

Telephone service may not be disconnected for any of the following reasons:

1, Delinquency in payment for service by a previous occupant of the
premises.

2" Failure to pay for merchandise or charges for non-utility service purchased
from the Company,

3, Failure to pay for a different type or class of telephone service unless
charges for such service are included on the same bill.

4" Failure to pay the account of another customer as guarantor thereof, unless
the Company has in writing the guarantee as a condition precedent to
services

5" Failure to pay charges arising from an underbilling occuning due to any
misapplication of rates more than six (6) months prior to the current
billing,

6" Failure to pay charges for calls to 900 and 900-type pay-per-call
information services,

E. Disconnection of Service by the Customer

Service may be terminated at any time upon reasonable notice from the customer
to the Company, Upon such termination, the customer shall be responsible for
the payment of all charges due" This includes all charges due for the period of
service that has been rendered plus any unexpired portion of a minimum service
period, or applicable termination charges, or both.

4.5.2 Termination of Service

Contracts for service may be terminated prior to the expiration of the contract period
provided advance notice is given to the Company and upon agreement to pay all charges
due for the service furnished plus any termination charge which may be applicable" No
minimum or termination charge will apply in the event the service is terminated because
of the condemnation, destruction, or damage to property by fire or other cause beyond
the control of the customer.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 17

GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION TERMINATION OR SUSPENSION OF SERVICE (Cont'd)

4.5.3 Restoration of Service

A. For restoration of a customer's communications service when service has been
disconnected, service charges pursuant to Section 5 of this tariff and the following
conditions are applicable.

B. Service will be restored within a reasonable length of time during regular working
hours after full payment or payment arrangements have been made for all past due

charges, including any payment of services charges f'or restoration of service. Where
the history of a customer account warrants such action, the Company may request
the customer to supply cash, money order, or cashier's check in payment for the bill
and service charge(s) in lieu of accepting a personal check or moneys not
guaranteed,

C.. At its discretion, the Company may restore or re-establish service that has been
suspended or disconnected for nonpayment of charges prior to payment of all

charges due, Such restoration or re-establishment shall not be construed as a waiver

by the Company of any rights to suspend or disconnect service for nonparent of
charges due and unpaid, or for the violation of the provisions of this tariff. .

Moreover, the company's failure to suspend or disconnect service for nonpayment of
any past due account or accounts shall not operate as a waiver or estoppel to suspend
or disconnect service for nonpayment of such account or of any other past due
account.
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GENERAL RULES AND REGULATIONS

4.5 DISCONNECTION, TERMINATION OR SUSPENSION OF SERVICE (Cont'd)

4.5.3 Restoration of Service

A. For restoration of a customer's communications service when service has been
disconnected, service charges pursuant to Section 5 of this tariff and the following
conditions are applicable

B. Service will be restored within a reasonable length of time during regular working
hours after full payment or payment arrangements have been made for all past due
charges, including any payment of services charges for restoration of service. Where
the history of a customer account wanants such action, the Company may request
the customer to supply cash, money order, or cashier's check in payment for the bill
and service charge(s) in lieu of accepting a personal check or moneys not
guaranteed ..

C. At its discretion, the Company may restore or re-establish service that has been
suspended or disconnected for nonpayment of charges prior to payment of all
charges due. Such restoration or re-establishment shall not be construed as a waiver
by the Company of any rights to suspend or disconnect service for nonpayment of
charges due and unpaid, or for the violation of the provisions of this tariff
Moreover, the company's failure to suspend or disconnect service for nonpayment of
any past due account or accounts shall not operate as a waiver or estoppel to suspend
or disconnect service for nonpayment of such account or of any other past due
account
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 18

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS

4.6.1 General

The Company will.

A. Place in each business of'fice, and make available for inspection, copies of the rate

schedules and rules relating to the services of the Company as filed with the

Commission.

B. Notify customers affected by a change in rates or schedule of'classification.

Make available to all new residential telephone customers, at the time service is
initiated, a directory with:

1. Telephone repair and general service information
2. Customer billing information
3, Directory assistance information
4, Allowance for failure of service
5.. Extended area service calling areas
6. Custom calling features available
7, International calling information
8. South Carolina prefix reference guide
9, Statement of nondiscrimination

4.6.2 Customer Complaints

Upon complaint to the Company by a customer, either at the Company's office, by letter
or by telephone, the Company shall promptly make a suitable investigation and advise
the complainant of the results thereof.
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GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS

4.6.1 General

The Company will:

A Place in each business office, and make available for inspection, copies of the rate
schedules and rules relating to the services of the Company as filed with the
Commission.

R Notify customers affected by a change in rates or schedule of classification.

C. Make available to all new residential telephone customers, at the time service is
initiated, a directory with:

1.. Telephone repair and general service information
2. Customer billing information
3., Directory assistance information
4. Allowance for failure of service
5,. Extended area service calling areas
6.. Custom calling features available
7.. International calling information
8.. South Carolina prefix reference guide
9,. Statement of nondiscrimination

4.6.2 Customer Complaints

Upon complaint to the Company by a customer, either at the Company's office, by letter
or by telephone, the Company shall promptly make a suitable investigation and advise
the complainant of the results thereof,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 19

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit

A, Definition of Applicant and Customer

For purposes of this subsection, an applicant is defined as a person who applies for
service for the first time or reapplies at a new or existing location after

discontinuance of service. Customer is defined as someone who is currently

receiving service.

B. Establishment of Credit for Applicants

The Company may r equir e a permanent applicant for service to
satisfactorily establish credit, but such establishment of credit will not

relieve the customer from prompt payment ofbills,

2. An applicant will be required to pay a deposit if' any of' the following

conditions exist:

a. The applicant's past payment record to a telecommunications

utility shows delinquent payment practice, i.e, , applicant has had

two consecutive 30 day arrearages, or more than two non-

consecutive 30-day arrearages in the past 24 months, or applicant

has been sent foui or more late payment notices in the past nine

months, oi

A new applicant cannot furnish either a letter of good credit from

a reliable source or an acceptable co-signer or guarantor on the

same system within the State of' South Carolina to guarantee

payment, or

C. An applicant has had his service terminated by any
telecommunications utility for non-payment or fraudulent use, .

If the applicant furnishes in writing a satisfactory guarantee to secure

payment of bills for the service required, the third party guarantor must be
a customer of the Company and must have been a customer of the

Company f'o r at least one year, and have established satisfactory credit in

which no balance has been carried forward.

The guaranty contract shall be on a form provided by the Company which

shall include the Company's right to transfer charges from a defaulted bill

of the applicant from whom a Contract of' Guaranty was required, to the

guarantor's account or accounts and the further right to suspend the
guarantor's service as provided in this Tariff'.
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4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit

A. Definition of Applicant and Customer

For purposes of this subsection, an applicant is defined as a person who applies for
service for the first time or reapplies at a new or existing location after
discontinuance of service. Customer is defined as someone who is currently
receiving service,

B.. Establishment of Credit for Applicants

1.. The Company may require a permanent applicant for service to
satisfactorily establish credit, but such establishment of credit will not
relieve the customer from prompt payment of bills ..

2.. An applicant will be required to pay a deposit if any of the following
conditions exist:

a. The applicant's past payment record to a telecommunications
utility shows delinquent payment practice, i..e.., applicant has had
two consecutive 30 day arrearages, or more than two non-
consecutive 30-day arrearages in the past 24 months, or applicant
has been sent four or more late payment notices in the past nine
months, or

b. A new applicant cannot furnish either a letter of good credit from
a reliable source or an acceptable co-signer or guarantor on the
same system within the State of South Carolina to guarantee
payment, or

c. An applicant has had his service terminated by any
telecommunications utility for non-payment or fraudulent use.

3. If the applicant furnishes in writing a satisfactory guarantee to secure
payment of bills for the service required, the third party guarantor must be
a customer of the Company and must have been a customer of the
Company for at least one year, and have established satisfactory credit in
which no balance has been canied forward.

The guaranty contract shall be on a form provided by the Company which
shall include the Company's right to transfer charges from a defaulted bill
of the applicant from whom a Contract of Guaranty was required, to the
guarantor's account or accounts and the further right to suspend the
guarantor's service as provided in this Tariff.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 20

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit (Cont'd)

Establishment of Credit for Applicants (Cont'd)

4 Every applicant who has previously been a customer of the Company and

whose service has been discontinued for nonpayment of bills shall be
required to pay all amounts due the Company, or execute a def'erred

payment agreement if offered, and re-establish credit before service is
rendered by the Company,

C. Establishment of Credit for Customers

The Company may require a customer to satisfactorily re-establish credit,
but such re-establishment of credit will not relieve the customer from

prompt payment of bills.

2. A customer will be required to pay a deposit if' any of the following
conditions exist:

The customer's past payment record to a telecommunications
utility shows delinquent payment practice, i.e., customer has had

two consecutive 30 day arrearages, or more than two non-

consecutive 30-day arrearages in the past 24 months, or customer

has been sent four or more late payment notices in the past nine

months, or

b, A customer has no deposit and presently is delinquent in payments

(i,e,, has had two consecutive 30-day arrearages, or more than two
non-consecutive 30-day arrearages, in the past 24 months), or

C. A customer has had his service terminated by any
telecommunications utility for non-payment or fraudulent use.
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4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit (Cont'd)

B. Establishment of Credit for Applicants (Cont'd)

4. Every applicant who has previously been a customer of the Company and
whose service has been discontinued for nonpayment of bills shall be
required to pay all amounts due the Company, or execute a deferred
payment agreement if offered, and re-establish credit before service is
rendered by the Company.

C. Establishment of Credit for Customers

The Company may require a customer to satisfactorily re-establish credit,
but such re-establishment of credit will not relieve the customer from
prompt payment of bills.

2. A customer will be required to pay a deposit if any of the following
conditions exist:

a. The customer's past payment record to a telecommunications
utility shows delinquent payment practice, ie, customer has had
two consecutive 30 day arrearages, or more than two non-
consecutive 30-day arrearages in the past 24 months, or customer
has been sent four or more late payment notices in the past nine
months, or

b. A customer has no deposit and presently is delinquent in payments
(i.e.., has had two consecutive 30-day arrearages, or more than two
non-consecutive 30-day arrearages, in the past 24 months), or

c. A customer has had his service terminated by any
telecommunications utility for non-payment or fraudulent use.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 21

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit (Cont'd)

D. Deposit Receipt

The Company shall issue a receipt of deposit to each customer from whom a

deposit is received, and shall provide means whereby a customer may establish his

claim if his receipt is lost,

Amount of Deposit

For an applicant, a maximum deposit may be required up to an amount

equal to an estimated two (2) months (60 days) total bill (including toll and

taxes, and excluding billings for 900 and 900-type charges, and non-

regulated items). . For a customer, a maximum deposit may be required up

to an amount equal to the total actual bills of the highest two (2)
consecutive months within the preceding six (6) months (including toll and

taxes, and excluding billings for 900 and 900-type charges, and non-

regulated items).

2.. All deposits may be subject to review based on the actual experience of the

customer, The amount of' the deposit may be adjusted upward or

downward to reflect the actual billing experience and the payment habits

of the customer.

F. Inter est on Deposits

Simple interest on deposits at the rate as prescribed by the Commission

shall be paid by the Company to each customer required to make such

deposit for the time it is held by the Company,

The interest shall be accrued annually and payment of such interest shall

be made to the customer at least every two (2) years and at the time the

deposit is returned,

The deposit shall cease to draw interest on the date it is returned, the date

service is terminated, or on the date notice is sent to the customer's last

known address that the deposit is no longer required.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 21

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit (Cont'd)

D.. Deposit Receipt

The Company shall issue a receipt of deposit to each customer from whom a
deposit is received, and shall provide means whereby a customer may establish his
claim if his receipt is lost.

E. Amount of Deposit

L For an applicant, a maximum deposit may be required up to an amount
equal to an estimated two (2) months (60 days) total bill (including toll and
taxes, and excluding billings for 900 and 900-type charges, and non-
regulated items). For a customer, a maximum deposit may be required up
to an amount equal to the total actual bills of the highest two (2)
consecutive months within the preceding six (6) months (including toll and
taxes, and excluding billings for 900 and 900-type charges, and non-
regulated items).

2.. All deposits may be subject to review based on the actual experience of the
customer The amount of the deposit may be adjusted upward or
downward to reflect the actual billing experience and the payment habits
of the customer

F. Interest on Deposits

L Simple interest on deposits at the rate as prescribed by the Commission
shall be paid by the Company to each customer required to make such
deposit for the time it is held by the Company.

2. The interest shall be accrued annually and payment of such interest shall
be made to the customer at least every two (2) years and at the time the
deposit is returned.

3. The deposit shall cease to draw interest on the date it is returned, the date
service is terminated, or on the date notice is sent to the customer's last
known address that the deposit is no longer required
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 22

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit (Cont'd)

G. Deposit Records

The Company will keep records to show:

1. the name and address of each depositor;

2, the amount and date of the deposit;

3.

4.

the last transaction concerning the deposit; and

the reasons why deposit retained after two year retention period.

H. Deposit Retention

Deposits shall be refunded completely with interest after two years unless the
customer has had two consecutive 30-day arrearages or more than two non-

consecutive 30-day arrearages in the past 24 months, or has had service denied or
interrupted f'or non-payment of bills or has been sent more than two late payment

notices in the past nine (9) months, or has a returned check in the past six (6)
months.
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SECTION 4
ORIGINAL SHEET NO. 22

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit (Cont'd)

G. Deposit Records

The Company will keep records to show:

1.. the name and address of each depositor;

2. the amount and date of the deposit;

3. the last transaction concerning the deposit; and

4. the reasons why deposit retained after two year retention period.

H. Deposit Retention

Deposits shall be refunded completely with interest after two years unless the
customer has had two consecutive 3D-day arrearages or more than two non-
consecutive 3D-day arrearages in the past 24 months, or has had service denied or
interrupted for non-payment of bills or has been sent more than two late payment
notices in the past nine (9) months, or has a returned check in the past six (6)
months.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 23

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit (Cont'd)

Unclaimed Deposits

A record of each unclaimed deposit must be maintained for at least two years,

during which time the Company shall make a reasonable effort to return the

deposit. . Unclaimed deposits, together with accrued interest, shall be turned over to

the South Carolina Tax Commission as prescribed by law,

Deposit Credit

Where a customer has been required to make a guaranteed deposit, that deposit

shall not relieve the customer of the obligation to pay the service bill when due, but

where such deposit has been made and service has been disconnected because of
nonpayment of account, then unless the customer shall, within seventy-two hours

after service has been disconnected, apply for reconnection of'service and pay the

account, the account may be discontinued, If the Company discontinues the

account, the Company shall apply the deposit of such customer toward the

discharge of'such account and shall refund to the customer any excess.
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GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.3 Applicant or Customer Deposit (Cont'd)

1. Unclaimed Deposits

A record of each unclaimed deposit must be maintained for at least two years,
during which time the Company shall make a reasonable effort to return the
deposit. Unclaimed deposits, together with accrued interest, shall be turned over to
the South Carolina Tax Commission as prescribed by law,

J, Deposit Credit

Where a customer has been required to make a guaranteed deposit, that deposit
shall not relieve the customer of the obligation to pay the service bill when due, but
where such deposit has been made and service has been disconnected because of
nonpayment of account, then unless the customer shall, within seventy-two hours
after service has been disconnected, apply for reconnection of service and pay the
account, the account may be discontinued, If the Company discontinues the
account, the Company shall apply the deposit of such customer toward the
discharge of such account and shall refund to the customer any excess,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 24

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.4 Payment f'or Service

A customer shall be responsible for the payment of all rates and charges for services and

equipment furnished the customer, including charges f'or services originated and/or

charges accepted at the customer telephone. Failure to receive a bill and disconnect

notice does not relieve the customer of the responsibility f'or payment. The setvices or
f'acilities furnished by the company may be disconnected f'or f'ailurc of the customer to

pay any sum due as set forth under disconnection of service.

A., Billing Period and Charges

1. Bills for telephone service will normally be rendered monthly. Bills shall

show the period of'time covered by the billings, and shall show a listing of'

all charges due and payable, including outstanding amounts.

Charges for local setvices and facilities are payable monthly in advance,

Toll message service charges and service charges are payable when billed.

3.. Special charges, fees, and taxes —There shall be added to the customer's bill
f'o r service, an additional charge equal to the pro-rata share of any

occupation, franchise, business, license, excise, privilege, or other similar

charge or tax, now, or hereafter imposed by any municipal taxing body or
municipal authority, whether by statute, ordinance, law, or otherwise, and

whether presently due, or to hereafter become due, upon approval of the

charge by the Commission,

B. Pro Rating of'Charges

Charges for service normally furnished on a monthly basis (except those involving a
minimum billing period) billed for periods in excess of; or less than, a billing month,

will be pro rated based on the actual number of days for the period in question.
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SECTION 4
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GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.4 Payment for Service

A customer shall be responsible for the payment of all rates and charges for services and
equipment furnished the customer, including charges for services originated and/or
charges accepted at the customer telephone. Failure to receive a bill and disconnect
notice does not relieve the customer of the responsibility for payment The services or
facilities furnished by the company may be disconnected for failure of the customer to
pay any sum due as set forth under disconnection of service.

A. Billing Period and Charges

1, Bills for telephone service will normally be rendered monthly, Bills shall
show the period of time covered by the billings, and shall show a listing of
all charges due and payable, including outstanding amounts,

2, Charges for local services and facilities are payable monthly in advance,
Toll message service charges and service charges are payable when billed

3" Special charges, fees, and taxes - There shall be added to the customer's bill
for service, an additional charge equal to the pro-rata share of any
occupation, franchise, business, license, excise, privilege, or other similar
charge or tax, now, or hereafter imposed by any municipal taxing body or
municipal authority, whether by statute, ordinance, law, or otherwise, and
whether presently due, or to hereafter become due, upon approval of the
charge by the Commission,

B. Pro Rating of Charges

Charges for service normally furnished on a monthly basis (except those involving a
minimum billing period) billed for periods in excess of, or less than, a billing month,
will be pro rated based on the actual number of days for the period in question.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 25

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.4 Payment for Service (Cont'd)

C. Provision for Certain Local Taxes and Fees

1. When any municipality, other political subdivision, local agency of government,

or South Carolina Public Service Commission imposes upon and collects from

the Company, a gross receipts tax, occupation tax, license tax, permit fee,
franchise fee or regulatory f'ee, such taxes and fees shall, insofar as practicable,
be billed pro rata to the Company customer receiving service within the
territorial limits of such municipality, other political subdivision, local agency of
government, or public utility commission.

2. The Company may adjust its rates and charges or impose additional rates and

charges on its customers in order to recover amounts it is required by
governmental or quasi-government authorities to collect fiom or pay to others in

support of statutory or regulatory programs Examples of such programs
includes, but are not limited to, the Universal Service Fund, the Primary
Interexchange Camer Charge, and compensation to payphone service providers

for use of their payphones to access Company services.

D. Payment Arrangements

The Company may agree to a payment arrangement, whereby an outstanding bill will

be paid after the due date of the bill. If'the customer does not fulfill the terms of
such payment arrangements, the Company shall have the right to disconnect service.
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GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.4 Payment for Service (Cont'd)

C. Provision for Certain Local Taxes and Fees

I.. When any municipality, other political subdivision, local agency of government,
or South Carolina Public Service Commission imposes upon and collects from
the Company, a gross receipts tax, occupation tax, license tax, permit fee,
franchise fee or regulatory fee, such taxes and fees shall, insofar as practicable,
be billed pro rata to the Company customer receiving service within the
territorial limits of such municipality, other political subdivision, local agency of
government, or public utility commission

2. The Company may adjust its rates and charges or impose additional rates and
charges on its customers in order to recover amounts it is required by
governmental or quasi-government authorities to collect from or pay to others in
support of statutory or regulatory programs Examples of such programs
includes, but are not limited to, the Universal Service Fund, the Primary
Interexchange Carrier Charge, and compensation to payphone service providers
for use of their payphones to access Company services ..

0.. Payment Arrangements

The Company may agree to a payment arrangement, whereby an outstanding bill will
be paid after the due date of the bill. If the customer does not fulfill the terms of
such payment arrangements, the Company shall have the right to disconnect service ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 26

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.5 Allowance for Interruptions

In the event a customer's service is interrupted other than by the negligence or willful act of
the customer, and it remains out of' order for f'orty-eight (48) hours or longer after being

reported to be out of' order and after access to the premises is made available, appropriate

adjustments or refunds shall be made to the customer. The amount of adjustment or refund

shall be determined on the basis of the known period of interruption, generally beginning

from the time the service interruption is first reported, The refund to the customer shall be
the pro-rata part of the month's flat rate charges for the period of days and that portion of
the service facilities rendered useless or inoperative. , The refund may be accomplished by a

credit on a subsequent bill for telephone service.

4.6.6 Adjustment of Charges f'or Overbilling and Underbilling

A. If billing for communications service is f'ound to differ from the Company's lawful
rates for the service being purchased by the customer, or if the Company f'ails to bill
the customer for such services, a billing adjustment shall be calculated by the
Company.

B. If'the Company has inadvertently overcharged a customer as a result of a misapplied
schedule or any other human or machine error, the Company shall, at the customer' s
option, credit or refund the excess amount paid by that customer or credit the amount
billed as provided by the following:

1. If the interval during which the customer was overcharged can be determined,
the Company shall credit or refund the excess amount charged during the
interval, provided that the applicable statute of limitations shall not be exceeded. ,

2. If the interval during which the customer was overcharged cannot be determined,
the Company shall credit or refund the excess amount during the twelve (12)-
month period preceding the date when the error was discovered.

.3. If the exact amount of the overcharge incurred by the customer during the billing
periods subject to adjustment cannot be determined, then the credit or refund
shall be based on an appropriate estimated amount of excess payment,

C. If the Company has undercharged any customer as a result of a fraudulent or
willfully misleading action of that customer, or any action by any person (other than
the employees or agents of'the Company), the Company shall recover the deficient
amount as follows:

1. If the interval during which the customer was undercharged can be determined,
then the Company shall collect the deficient amount incurred during the entire
interval, provided the applicable statute of limitations is not exceeded.

2. If the interval during which the customer was undercharged cannot be
determined, then the Company shall collect the deficient amount incurred during
the twelve (12) month period preceding the date when the billing error was
discovered by the Company. .
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SECTION 4
ORIGINAL SHEET NO. 26

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.5 Allowance for Interruptions

In the event a customer's service is interrupted other than by the negligence or willful act of
the customer, and it remains out of order for forty-eight (48) hours or longer after being
reported to be out of order and after access to the premises is made available, appropriate
adjustments or refunds shall be made to the customer. The amount of adjustment or refund
shall be determined on the basis of the known period of interruption, generally beginning
from the time the service interruption is first reported. The refund to the customer shall be
the pro-rata part of the month's flat rate charges for the period of days and that portion of
the service facilities rendered useless or inoperative. The refund may be accomplished by a
credit on a subsequent bill for telephone service ..

4.6.6 Adjustment of Charges for Overbilling and Underbilling

A. If billing for communications service is found to differ from the Company's lawful
rates for the service being purchased by the customer, or if the Company fails to bill
the customer for such services, a billing adjustment shall be calculated by the
Company ..

R If the Company has inadvertently overcharged a customer as a result of a misapplied
schedule or any other human or machine error, the Company shall, at the customer's
option, credit or refund the excess amount paid by that customer or credit the amount
billed as provided by the following:

1. If the interval during which the customer was overcharged can be determined,
the Company shall credit or refund the excess amount charged during the
interval, provided that the applicable statute of limitations shall not be exceeded ..

2. If the interval during which the customer was overcharged cannot be determined,
the Company shall credit or refund the excess amount during the twelve (12)-
month period preceding the date when the error was discovered ..

3.. If the exact amount of the overcharge incurred by the customer during the billing
periods subject to adjustment cannot be determined, then the credit or refund
shall be based on an appropriate estimated amount of excess payment.

C If the Company has undercharged any customer as a result of a fraudulent or
willfully misleading action of that customer, or any action by any person (other than
the employees or agents ofthe Company), the Company shall recover the deficient
amount as follows:

1. If the interval during which the customer was undercharged can be determined,
then the Company shall collect the deficient amount incurred during the entire
interval, provided the applicable statute of limitations is not exceeded.

2.. If the interval during which the customer was undercharged cannot be
determined, then the Company shall collect the deficient amount incuned during
the twelve (12) month period preceding the date when the billing error was
discovered by the Company.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 27

GENERAL RULES AND REGULATIONS

4.6 CUSTOMER RELATIONS (Cont'd)

4.6.6 Adjustment of Charges for Overbilling and Underbilling (Cont'd)

D., If the Company has undercharged any customer as a result of a misapplied schedule,

or any human or machine error, the Company may recover the deficient amount as

follows.

1. If the interval during which a customer was undercharged can be determined,

then the Company may collect the deficient amount incurred during the entire

interval up to a maximum period of' six months.

2. If the interval during which a customer was undercharged cannot be determined,

then the Company may collect the deficient amount incuried during the six
month period preceding the date when the billing error was discovered by the

Company,

3., The customer shall be allowed to pay the deficient amount, in equal installments

added to the regular monthly bills devoid of late charges, over the same number

of billing periods which occurred during the interval the customer was subject to

pay the deficient amount.

E, The Company will not adjust an overpayment by a customer unless the claim for
such oveipayment, together with proper evidence, is submitted to the Company by
the customer, All oveipayments will be applied as credit on the customer's bill. .

F, If the Company has willfully oveichaiged any customer, the Company shall refund

the difference, plus interest, as prescribed by the Commission, f'o r the period of time

that can be determined that the customer was overcharged.

4.6.7 Disputed Bills

A, In the event of a dispute between a customer and the Company regarding any bill for
utility service, the utility shall foithwith make such investigation as shall be required

by the particular case, and report the results thereof'to the customer,

B., A customer's service shall not be subject to disconnection for nonpayment of that

poition of a bill under dispute pending the completion of the determination of the

dispute, but in no event to exceed sixty (60) days, The customer is obligated to pay
any billings not disputed. Undisputed amounts are subject to discontinuance of'

service.
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4.6 CUSTOMER RELATIONS (Cont'd)

4.6.6 Adjustment of Charges for Overbilling and Underbilling (Cont'd)

D., If the Company has undercharged any customer as a result of a misapplied schedule,
or any human or machine error, the Company may recover the deficient amount as
follows:

1, If the interval during which a customer was undercharged can be determined,
then the Company may collect the deficient amount incurred during the entire
interval up to a maximum period of six months

2" If the interval during which a customer was undercharged cannot be determined,
then the Company may collect the deficient amount incurred during the six
month period preceding the date when the billing error was discovered by the
Company.

3" The customer shall be allowed to pay the deficient amount, in equal installments
added to the regular monthly bills devoid of late charges, over the same number
of billing periods which occurred during the interval the customer was subject to
pay the deficient amount.

E. The Company will not adjust an overpayment by a customer unless the claim for
such overpayment, together with proper evidence, is submitted to the Company by
the customer. All overpayments will be applied as credit on the customer's bill.

F, If the Company has willfully overcharged any customer, the Company shall refund
the difference, plus interest, as prescribed by the Commission, for the period of time
that can be determined that the customer was overcharged

4.6.7 Disputed Bills

A. In the event of a dispute between a customer and the Company regarding any bill for
utility service, the utility shall forthwith make such investigation as shall be required
by the particular case, and report the results thereof to the customer,

B.. A customer's service shall not be subject to disconnection for nonpayment of that
portion of a bill under dispute pending the completion of the determination of the
dispute, but in no event to exceed sixty (60) days" The customer is obligated to pay
any billings not disputed, Undisputed amounts are subj ect to discontinuance of
service,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 28

GENERAL RULES AND REGULATIONS

4.7 LIABILITY OF THK COMPANY

4.7.1 Service Irregularities

The liability of the Company for damages arising out of'mistakes, omissions,
interruptions, delays, errors, defects in transmission, or failure or def'ects in facilities
furnished by the Company, occurring in the cour se of furnishing service or other
facilities and not caused by the negligence of'the customer, or of the Company, in failing
to exercise reasonable supervision or to maintain proper standards of maintenance and

operation, shall in no event exceed an amount equivalent to the proportionate local
service charge to the customer for the period of'service during which such service
irregularities occur.

4.7.2 Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of'other connecting carriers may be
used in conjunction with the Company's facilities in establishing connections to points
not reached by those facilities. . Neither this Company nor any connecting carrier
participating in a service shall be liable for any act or omission of any other company or
companies furnishing a portion of such service.

4.7.3 Indemnifying Agreement

The Company shall be indemnified and held harmless by the customer against: claims
for libel, slander, or the infringement of copyright arising directly or indirectly from the
material transmitted over Company facilities or the use thereof; claims for infringement

of patents arising from combination with, or use in connection with, facilities furnished

by the Company, apparatus and systems of the customer; and all other claims arising out

of any act or omission of the customer in connection with the f'acilities provided by the

Company.

4.7.4 Defacement of Premises

The Company is not liable for any defacement or damage to the premises of a customer
resulting from the furnishing of service or the installation, attachment, or removal of'the

facilities furnished by the Company on such premises,

4.7.5 Service and Facilities in Explosive Atmospheres

A, The Company neither guarantees, nor makes any warranty with respect to, service
and facilities provided by it for use in an explosive atmosphere. The customer shall

indemnify and hold the Company harmless for any and all losses, claims, demands,

suits, or other actions, or any liability whatsoever, whether suff'ered, made,
instituted, or asserted by the customer, or by any other party or person f'or any
personal injury to or death of any person or persons, and f'o r any loss, damage, or
destruction of'any property, whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly by the Company's facilities.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 28

GENERAL RULES AND REGULATIONS

4.7 LIABILITY OF THE COMPANY

4.7.1 Service Irregularities

The liability of the Company for damages arising out of mistakes, omissions,
intenuptions, delays, errors, defects in transmission, or failure or defects in facilities
fumished by the Company, occuning in the course of fumishing service or other
facilities and not caused by the negligence of the customer, or of the Company, in failing
to exercise reasonable supervision or to maintain proper standards of maintenance and
operation, shall in no event exceed an amount equivalent to the proportionate local
service charge to the customer for the period of service during which such service
irregularities occur ..

4.7.2 Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting caniers may be
used in conjunction with the Company's facilities in establishing connections to points
not reached by those facilities .. Neither this Company nor any connecting canier
participating in a service shall be liable for any act or omission of any other company or
companies fumishing a portion of such service ..

4.7.3 Indemnifying Agreement

The Company shall be indemnified and held harmless by the customer against: claims
for libel, slander, or the infringement of copyright arising directly or indirectly from the
material transmitted over Company facilities or the use thereof; claims for infringement
of patents arising from combination with, or use in connection with, facilities fumished
by the Company, apparatus and systems of the customer; and all other claims arising out
of any act or omission of the customer in connection with the facilities provided by the
Company.

4.7.4 Defacement of Premises

The Company is not liable for any defacement or damage to the premises of a customer
resulting from the fumishing of service or the installation, attachment, or removal of the
facilities fumished by the Company on such premises.

4.7.5 Service and Facilities in Explosive Atmospheres

A, The Company neither guarantees, nor makes any warranty with respect to, service
and facilities provided by it for use in an explosive atmosphere, The customer shall
indemnify and hold the Company harmless for any and all losses, claims, demands,
suits, or other actions, or any liability whatsoever, whether suffered, made,
instituted, or asserted by the customer, or by any other party or person for any
personal injury to or death of any person or persons, and for any loss, damage, or
destruction of any property, whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly by the Company's facilities.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 4
ORIGINAL SHEET NO. 29

GENERAL RULES AND REGULATIONS

4.7 LIABILITY OF THE COMPANY (Cont'd)

4.7.5 Service and Facilities in Explosive Atmospheres (Cont'd)

B. The Company may require each customer to sign an agreement f'or the furnishing of
such service and facilities as a condition precedent to the furnishing of such service
and facilities.

C, The customer shall furnish, install, and maintain sealed conduit with explosive-proof'

fittings between these f'acilities and points outside the hazardous area where
connection may be made with regular facilities of the Company. . The customer may
be required to install and maintain these facilities within the hazardous area if, in the

opinion of the Company injury or damage to Company employees or property might

result from installation or maintenance by the Company.

4.7.6 Change of Telephone Numbers

The Telephone Company does not undertake to continue the furnishing of' service to a

subscriber in any exchange area through any particular central office in that area and

may change the telephone number of the central office designation whenever it deems it

desirable in the conduct of its business,

4.S TAMPERING WITH K UIPMENT

The Telephone Company may refuse to furnish telephone service, or may deny telephone
service, to any person, firm or corporation on whose premises is located any telephone

equipment which shows any evidence of tampering, manipulating, or use of any device
whatsoever, f'or the purpose of'obtaining telephone service without payment of the charges

applicable to the service rendered
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GENERAL RULES AND REGULATIONS

4.7 LIABILITY OF THE COMPANY (Cont'd)

4.7.5 Service and Facilities in Explosive Atmospheres (Cont'd)

B.. The Company may require each customer to sign an agreement for the furnishing of
such service and facilities as a condition precedent to the furnishing of such service
and facilities.

C. The customer shall furnish, install, and maintain sealed conduit with explosive-proof
fittings between these facilities and points outside the hazardous area where
connection may be made with regular facilities of the Company. The customer may
be required to install and maintain these facilities within the hazardous area if, in the
opinion of the Company injury or damage to Company employees or property might
result from installation or maintenance by the Company.

4.7.6 Change of Telephone Numbers

The Telephone Company does not undertake to continue the furnishing of service to a
subscriber in any exchange area through any particular central office in that area and
may change the telephone number of the central office designation whenever it deems it
desirable in the conduct of its business

4.8 TAMPERING WITH EQUIPMENT

The Telephone Company may refuse to furnish telephone service, or may deny telephone
service, to any person, firm or corporation on whose premises is located any telephone
equipment which shows any evidence of tampering, manipulating, or use of any device
whatsoever, for the purpose of obtaining telephone service without payment of the charges
applicable to the service rendered
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SERVICE CHARGES
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 5
ORIGINAL SHEET NO. 3

SERVICE CHARGES

5.1 DEFINITIONS

5.1.1 Service Charge

A service charge consists of one or more of the following nonrecurring charges for work

required to establish initial service or to make subsequent additions to or changes in that

service.

5.1.2 Service Charge Elements

A. Service Order Char e

Applicable to functions involving the receipt, recording and processing of
information in connection with a customer's or applicant's request for service to be
provided to the same account, at the same time and on the same premises or
continuous property.

Applies to all or part of the work required to establish or rearrange the line extending
from the serving central office to the customer's premises, on the Company's side of
the demarcation point.

C, Access Line Work

Applies to Line Work required to provide the circuit from the central office to the

protector on the customer's premises.

D.. Premises Visit Char e

Applies pei visit when a trip to the customer or applicant's premises is necessary to
comply with the customer or applicant's request to establish, to add to, or to
rearrange service,

An hourly charge applies when the premises visit is a result of customer premises
equipment trouble,
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PALMETTO TELEPHONE COMMUNICA nONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 5
ORIGINAL SHEET NO. 3

SERVICE CHARGES

5.1 DEFINITIONS

5.1.1 Service Charge

A service charge consists of one or more of the following nonrecurring charges for work
requjred to establish initial service or to make subsequent additions to or changes in that
service.

5.1.2 Service Charge Elements

A. Service Order Charge

Applicable to functions involving the receipt, recording and processing of
information in connection with a customer's or applicant's request for service to be
provided to the same account, at the same time and on the same premises or
continuous property

B.. Central Office (CO) Line Connection Charge

Applies to all or part of the work required to establish or rearrange the line extending
from the serving central office to the customer's premises, on the Company's side of
the demarcation point.

C. Access Line Work

Applies to Line Work required to provide the circuit from the central office to the
protector on the customer's premises ..

D.. Premises Visit Charge

Applies per visit when a trip to the customer or applicant's premises is necessary to
comply with t~e customer or applicant's request to establish, to add to, or to
rearrange service.

An hourly charge applies when the premises visit is a result of customer premises
equipment trouble ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 5
ORIGINAL SHEET NO. 4

SERVICE CHARGES

5.2 APPLICATION OF CHARGES

5.2.1 General

A, Service charges are in addition to and are applicable f'or all services furnished to the
customer as indicated throughout this tariff except as provided hereinafter. Such
charges apply in addition to, and not in lieu of; installation charges or construction
charges associated with unusual costs incurred to establish service.

B. The service charges specified in this tarif'f are intended to cover costs incutied by the

Company to establish, to add to, oi to reairange service as requested by the
customer.

C. The charges in this section are applicable to work performed during normal working
hours, on days of the week other than weekends or holidays. The Company may
schedule work at its discretion at a time other than normal working hours or working

days, or may intetiupt work once begun if the customer so requests. In those cases
where the customer requests the work to be inteirupted, an additional charge based
on the additional costs will apply.

D, Where the service desired requires more than one of the multielement charges
described in this tariff, the total charge is the sum of the separate charges for each
function required except as hereinafter provided,

E, Service charges may be required to be paid at the time of application f'or service, or
upon presentation of a bill, Service charges may be paid in monthly installments not
to exceed a total of more than six (6) months.

F. Charges specified in this section do not apply to services furnished under the
concurrence provisions filed in this tariff. . Nonrecurring charges f'or these seivices
may be included in this tariff or in a tariff in which the Company concurs.
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SECTION 5
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SERVICE CHARGES

5.2 APPLICATION OF CHARGES

5.2.1 General

A. Service charges are in addition to and are applicable for all services furnished to the
customer as indicated throughout this tariff except as provided hereinafter Such
charges apply in addition to, and not in lieu of; installation charges or construction
charges associated with unusual costs incurred to establish service

R The service charges specified in this tariff are intended to cover costs incurred by the
Company to establish, to add to, or to rearrange service as requested by the
customer.

C. The charges in this section are applicable to work performed during normal working
hours, on days of the week other than weekends or holidays. The Company may
schedule work at its discretion at a time other than normal working hours or working
days, or may interrupt work once begun if the customer so requests In those cases
where the customer requests the work to be interrupted, an additional charge based
on the additional costs will apply,

0., Where the service desired requires more than one of the multielement charges
described in this tariff, the total charge is the sum of the separate charges for each
function required except as hereinafter provided,

E. Service charges may be required to be paid at the time of application for service, or
upon presentation of a bilL Service charges may be paid in monthly installments not
to exceed a total of more than six (6) months,

F. Charges specified in this section do not apply to services furnished under the
concurrence provisions filed in this tariff Nonrecurring charges for these services
may be included in this tariff or in a tariff in which the Company concurs.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 5
ORIGINAL SHEET NO. 5

SERVICE CHARGES

5.2 APPLICATION OF CHARGES Cont'd

5.2.2 Specific Application of Charges

A, Service Order Char es

1 Primary Service Order charges are applicable:

a, For requests to establish an account for initial connection of service,

For connection of additional local exchange lines, private lines or
access line extensions to an established service.

2. Secondary Service Order charges are applicable:

For changes and transfers of'service involving a change in name and
responsibility, whether or not there is a lapse in service, and to a
change in class of service.

b, For customer request for a change in telephone number. .

For changes in class of'service (from business to residence or
residence to business)

d., For restoration of service disconnected for non-payment or
temporarily suspended at the request of'the customer,

The Service Order Charge applies per customer request f'or work ordered
and requested to be completed at the same time on the same premises.

4. One Service Order Charge applies to each customer request for new
connection, inside move or change in telephone service oi other provision of
equipment.

B. Central Office CO Line Connection Char es

The CO line connection charge is applicable f'or work completed within the
central office. The CO line connection charge shall be required when the
work is for connection or reconnection of local exchange lines, local private
lines, and access line extensions when going into a switch for service.

One CO line connection charge applies for each line connected or restored
and for each telephone number changed, at the customer's request„

When two or more segments of a local private line or access line extension
is bridged in the central office, one CO line connection charge will apply for
each line.

One CO line connection charge applies for reconnection after service has
been terminated for non-payment.
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SERVICE CHARGES

5.2 APPLICATION OF CHARGES (Cont'd)

5.2.2 Specific Application of Charges

A. Service Order Charges

Primary Service Order charges are applicable:

a. For requests to establish an account for initial connection of service,

b. For connection of additional local exchange lines, private lines or
access line extensions to an established service,

2, Secondary Service Order charges are applicable:

a. For changes and transfers of service involving a change in name and
responsibility, whether or not there is a lapse in service, and to a
change in class of service.

b. For customer request for a change in telephone number"

c. For changes in class of service (from business to residence or
residence to business)

d. For restoration of service disconnected for non-payment or
temporarily suspended at the request of the customer,

3 , The Service Order Charge applies per customer request for work ordered
and requested to be completed at the same time on the same premises.

4., One Service Order Charge applies to each customer request for new
connection, inside move or change in telephone service or other provision of
equipment

R Central Office (CO) Line Connection Charges

L The CO line connection charge is applicable for work completed within the
central office, The CO line connection charge shall be required when the
work is for connection or reconnect ion of local exchange lines, local private
lines, and access line extensions when going into a switch for service.

2, One CO line connection charge applies for each line connected or restored
and for each telephone number changed, at the customer's request

3, When two or more segments of a local private line or access line extension
is bridged in the central office, one CO line connection charge will apply for
each line,

4., One CO line connection charge applies for reconnection after service has
been terminated for non-payment
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 5
ORIGINAL SHEET NO. 6

SERVICE CHARGES

5.2 APPLICATION OF CHARGES (Cont'd)

5.2.2 Specific Application of Charges (Cont'd)

C. Access Line Work

The Access Line Work charge is applicable for work done in the course of providing
a circuit to the customer's demarcation point.

D. Premises Visit Char e

1.. A Premises Visit Charge is applicable when a trip to the customer's premise
is required to complete work requested by the customer, as shown on the
related service order.

2, Only one Premises Visit Charge will apply in connection with the same
service order when more than one trip to the customer or applicant's
premises is necessary f'or Company reasons, The charge will apply if
additional trips aie necessitated by the customer or applicant's request.

.3. A Premises Visit Charge is not applicable for disconnection of service. ,

5.3 SCHEDULE OF SERVICE CHARGES

The Schedule of service charges for those services identified in Section 5.2.2 can be found in
Section 16 and the Price List of this Tariff'.

5.4 SERVICE CHARGES FOR MOVES AND CHANGES

5.4.1 Move and change charges apply to each class of'service separately except in those cases
where the charge is based on the estimated cost of making the move or change required.
In the latter case, the charge is based on the total estimated cost of moving or changing
all of the equipment and not on each separate unit. .

5.4.2 Charges f'o r moves apply to a transfer of telephone service from one location to another
on the same premises where there is no interruption of'the service other than is incident
to the work involved. Transf'ers of telephone service from one piemise to another or
from one location to another on the same premises involving a break in the continuity of'

service and resulting in a cessation of local service charges are not considered as moves.

5.4.3 Charges f'or changes of telephone service requested by the subscriber, except as provided
hereinafter, apply as f'ollows.

A. For rearrangement of drop wire and/or protector, a Service Ordering Charge and

Premises Visit Charge as specified in this Section shall apply. A central office
Line Connection Charge shall also apply per trunk or main station served by the
drop wire and/or protector being arranged.
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SERVICE CHARGES

5.2 APPLICATION OF CHARGES (Cont'd)

5.2.2 Specific Application of Charges (Cont'd)

C. Access Line Work

The Access Line Work charge is applicable for work done in the course of providing
a circuit to the customer's demarcation point.

D. Premises Visit Charge

1.. A Premises Visit Charge is applicable when a trip to the customer's premise
is required to complete work requested by the customer, as shown on the
related service order.

2.. Only one Premises Visit Charge will apply in connection with the same
service order when more than one trip to the customer or applicant's
premises is necessary for Company reasons. The charge will apply if
additional trips are necessitated by the customer or applicant's request.

3.. A Premises Visit Charge is not applicable for disconnection of service.

5.3 SCHEDULE OF SERVICE CHARGES

The Schedule of service charges for those services identified in Section 522 can be found in
Section 16 and the Price List of this Tariff.

5.4 SERVICE CHARGES FOR MOVES AND CHANGES

5.4.1 Move and change charges apply to each class of service separately except in those cases
where the charge is based on the estimated cost of making the move or change required.
In the latter case, the charge is based on the total estimated cost of moving or changing
all of the equipment and not on each separate unit.

5.4.2 Charges for moves apply to a transfer of telephone service from one location to another
on the same premises where there is no intenuption of the service other than is incident
to the work involved. Transfers of telephone service from one premise to another or
from one location to another on the same premises involving a break in the continuity of
service and resulting in a cessation of local service charges are not considered as moves.

5.4.3 Charges for changes of telephone service requested by the subscriber, except as provided
hereinafter, apply as follows:

A For rearrangement of drop wire and/or protector, a Service Ordering Charge and
Premises Visit Charge as specified in this Section shall apply. A central office
Line Connection Charge shall also apply per trunk or main station served by the
drop wire and/or protector being arranged.
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SECTION 5
ORIGINAL SHEET NO. 7

SERVICE CHARGES

5.4 SERVICE CHARGES FOR MOVES AND CHANGES (Cont'd)

5.4.4 Charges for Moves and Changes do not apply to.

A, Stations for which no service charges apply

B. Moves or changes required f'or the proper maintenance of the service.

C. Changes in telephone numbers made when, in the judgment of the Company,
such changes are necessary for continuation of satisfactory service,

5.5 TRANSFER OF TELEPHONE SERVICE TO DIFFERENT PREMISES

Transfers of telephone service from one premises to another or from one location to another on
the same premises involving a break in the continuity of service and resulting in a cessation of'

local service charges are not considered as moves but as new service connections subject to
service charges.

5.6 RESTORATION CHARGE

5.6.1 Non-Payment

In the event service is temporarily interrupted for non-payment of charge, such service
will be restored upon payment of charges due or, at the discretion of the Company, a
substantial portion thereof; and in addition, chaiges as specified in Section 16 will be
applicable to restore such services. .

5.6.2 Temporary Suspension

In the event service is temporarily suspended at the subscriber's request in accordance
with the provisions as set forth, such service will be restored and charges as specified in
Section 16 will apply,

5.7 TERMINATION CHARGE

When a customer cancels an order for service prior to the establishment of'service or the expiration
of the initial contract period, a termination charge may be applicable.

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jef'f'eries Highway, Walterboro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn Phone No. : (S43) 53S-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 5
ORIGINAL SHEET NO. 7

SERVICE CHARGES

5.4 SERVICE CHARGES FOR MOVES AND CHANGES (Cont'd)

5.4.4 Charges for Moves and Changes do not apply to:

A. Stations for which no service charges apply

B. Moves or changes required for the proper maintenance of the service ..

C. Changes in telephone numbers made when, in the judgment of the Company,
such changes are necessary for continuation of satisfactory service ..

5.5 TRANSFER OF TELEPHONE SERVICE TO DIFFERENT PREMISES

Transfers of telephone service from one premises to another or from one location to another on
the same premises involving a break in the continuity of service and resulting in a cessation of
local service charges are not considered as moves but as new service connections subject to
service charges.

5.6 RESTORATION CHARGE

5.6.1 Non-Payment

In the event service is temporarily interrupted for non-payment of charge, such service
will be restored upon payment of charges due 01, at the discretion of the Company, a
substantial portion thereof, and in addition, charges as specified in Section 16 will be
applicable to restore such services ..

5.6.2 Temporary Suspension

In the event service is temporarily suspended at the subscriber's request in accordance
with the provisions as set forth, such service will be restored and charges as specified in
Section 16 will apply.

5.7 TERMINATION CHARGE

When a customer cancels an order for service prior to the establishment of service or the expiration
of the initial contract period, a termination charge may be applicable.
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SECTION 5
ORIGINAL SHEET NO. 8

SERVICE CHARGES

5.8 RESERVED FOR FUTURE USE
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 5
ORIGINAL SHEET NO. 9

SERVICE CHARGES

5.9 MALICIOUS CALL TRACK

5.9.1 General

5.9.2

At the subscriber's written request, the Company will place trace facilities on the
subscriber's line for a period of up to two weeks, Should the subscriber desire a
longer trace period, the time may be extended in two week intervals at the written
request of the subscriber.

Rates and Charges

The malicious call trace charge can be found in Section 16 and the Price List of this
tariff',

5.10 RETURNED CHECK CHARGE

5.10.1 General

The Company will assess a charge for each instance where a check is returned or
otherwise dishonored by a bank or equivalent business.

5.10.2 Rates and Charges

The returned check charge can be found in Section 16 and the Price List of this tariff. .

5.11 LATE PAYMENT CHARGE

5.11.1 General

A late payment charge will be applied to each customer's bill when the previous
month's bill has not been paid in full by the billing due date.

5.11.2 Rates and Charges

The late payment charge can be found in Section 16 and the Price List of this tariff.
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SECTION 5
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SERVICE CHARGES

5.9 MALICIOUS CALL TRACE

5.9.1 General

At the subscriber's written request, the Company will place trace facilities on the
subscriber's line for a period of up to two weeks. Should the subscriber desire a
longer trace period, the time may be extended in two week intervals at the written
request of the subscriber.

5.9.2 Rates and Charges

The malicious call trace charge can be found in Section 16 and the Price List of this
tariff.

5.10 RETURNED CHECK CHARGE

5.10.1 General

The Company will assess a charge for each instance where a check is returned or
otherwise dishonored by a bank or equivalent business.

5.10.2 Rates and Charges

The returned check charge can be found in Section 16 and the Price List of this tariff.

5.11 LATE PAYMENT CHARGE

5.11.1 General

A late payment charge will be applied to each customer's bill when the previous
month's bill has not been paid in full by the billing due date ..

5.11.2 Rates and Charges

The late payment charge can be found in Section 16 and the Price List of this tariff.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 6
ORIGINAL SHEET NO. 2

LOCAL EXCHANGE SERVICE

6.1 APPLICATION OF RATES CHARGES AND REGULATIONS

6.1.1 Local Flat Rate Service

A. Local exchange access service rates and charges as specified in this tariff'are for
only local exchange service and facilities of the Company within the Company's
exchange service area as approved by the Commission.

The furnishing of communications services by the Company is also subject to the
rates, charges, rules and regulations of this General Exchange Tariff as it now
exists or as it may be revised, added to, or supplemented by superseding issues,
and these rates are hereby made a part of these local exchange service tariffs.

This tariff'cancels and supersedes all other local exchange service tariffs issued
and effective prior to the effective date of these tariffs.

Unless otherwise specified, the rates and charges listed in this tariff are payable
for a period of one month, in advance, and entitle the customer to unlimited, flat
rate calling.

E.. The Palmetto Telephone Communications, LLC offers single patty residence and

business service throughout its service area,

F. Rates and Charges for this service and other miscellaneous services can be found

in Section 16 and the Price List of this Tarif'f.
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LOCAL EXCHANGE SERVICE

6.1 APPLICATION OF RATES, CHARGES AND REGULATIONS

6.1.1 Local Flat Rate Service

A. Local exchange access service rates and charges as specified in this tariff are for
only local exchange service and facilities of the Company within the Company's
exchange service area as approved by the Commission

B.. The furnishing of communications services by the Company is also subject to the
rates, charges, rules and regulations of this General Exchange Tariff as it now
exists or as it may be revised, added to, or supplemented by superseding issues,
and these rates are hereby made a part of these local exchange service tariffs ..

C. This tariff cancels and supersedes all other local exchange service tariffs issued
and effective prior to the effective date of these tariffs.

D. Unless otherwise specified, the rates and charges listed in this tariff are payable
for a period of one month, in advance, and entitle the customer to unlimited, flat
rate calling.

E. The Palmetto Telephone Communications, LLC offers single party residence and
business service throughout its service area.

F. Rates and Charges for this service and other miscellaneous services can be found
in Section 16 and the Price List of this Tariff
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 6
ORIGINAL SHEET NO. 3

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES CHARGES AND REGULATIONS (Cont'd)

6.1.2 Local Calling Areas

The rates specified in Section 16..4 entitle customers to access all stations bearing the

central office designations of'additional exchanges as shown below. The local calling area

of the exchanges in the left hand column also includes the exchanges listed under the

Additional Exchanges column.

Servin Exchan e

Walterboro

Additional Exchan es

Cottageville, Hendersonville, Lodge, North
Walterboro, South Waltetboro and Williams
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LOCAL EXCHANGE SERVICE

6.1 APPLICATION OF RATES, CHARGES AND REGULATIONS (Cont'd)

6.1.2 Local Calling Areas

The rates specified in Section 164 entitle customers to access all stations bearing the
central office designations of additional exchanges as shown below. The local calling area
of the exchanges in the left hand column also includes the exchanges listed under the
Additional Exchanges column.

Serving Exchange Additional Exchanges

Walterboro Cottageville, Hendersonville, Lodge, North
Walterboro, South Walterboro and Williams
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
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SOUTH CAROLINA

SECTION 6
ORIGINAL SHEET NO. 4

LOCAL EXCHANCK SERVICE

6.2 RESERVED FOR FUTURE USE
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6.2 RESERVED FOR FUTURE USE
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 6
ORIGINAL SHEET NO. 5

LOCAL EXCHANGE SERVICE

6.3 VERIFICATION AND EMERGENCY INTERRUPT SERVICE

6.3.1 General

Verification and Emergency Interrupt Service is furnished where and to the extent that

facilities permit. The customer shall indemnify and save the Company harmless against all

claims that may arise from either party to the interrupted call or any person.

A, . Verification

The Company furnishes Verification Service for the purpose of aiding

subscribers with legitimate call completion problems, Upon request the

operator will verify and provide the line status condition of'a local

subscr iber line.

2. A subscriber originated request foot verification of a local number other

than an emergency agency number is a chargeable verification request if
a Company operator determines that the line is in use. , No charge applies

if the line is out of order.

B, Emergency Interrupt Service

The Company furnishes Emergency Interrupt Service when a subscriber

who has originated a verification request to a line which has been found

in a busy talking state infbrms the operator that an urgent or emergency

situation exists and requests that the operator have the busy line cleared. ,

2. A subscriber originated request f'o i Emergency Interrupt to a local

number other than an emergency agency number is a chargeable

Emer gency Interrupt r equest.

6.3.2 Application of Rates and Charges

No charge will apply if the requesting customer identifies that the call is to or from an

official public emergency agency. . An official public emergency agency is defined as a
government agency which is operated by the federal, state or local government and has
the capability and legal authority to provide prompt and direct aid to the public in

emergency situations. , Such agencies include the local police, state police, fire
department, etc.

6.3.3 Rates and Charges

Rates and Charges f'or this service can be found in Section 16 and the Price List of this
tariff.
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LOCAL EXCHANGE SERVICE

6.3 VERIFICATION AND EMERGENCY INTERRUPT SERVICE

6.3.1 General

Verification and Emergency Interrupt Service is furnished where and to the extent that
facilities permit. The customer shall indemnify and save the Company harmless against all
claims that may arise from either party to the interrupted call or any person.

A. Verification

1. The Company furnishes Verification Service for the purpose of aiding
subscribers with legitimate call completion problems. Upon request the
operator will verify and provide the line status condition of a local
subscriber line.

2.. A subscriber originated request for verification of a local number other
than an emergency agency number is a chargeable verification request if
a Company operator determines that the line is in use ..No charge applies
if the line is out of order.

B. Emergency Interrupt Service

1. The Company furnishes Emergency Intenupt Service when a subscriber
who has originated a verification request to a line which has been found
in a busy talking state informs the operator that an urgent or emergency
situation exists and requests that the operator have the busy line cleared ..

2.. A subscriber originated request for Emergency Intenupt to a local
number other than an emergency agency number is a chargeable
Emergency Intenupt request.

6.3.2 Application of Rates and Charges

No charge will apply ifthe requesting customer identifies that the call is to or from an
official public emergency agency. An official public emergency agency is defined as a
government agency which is operated by the federal, state or local government and has
the capability and legal authority to provide prompt and direct aid to the public in
emergency situations. Such agencies include the local police, state police, fire
department, etc ..

6.3.3 Rates and Charges

Rates and Charges for this service can be found in Section 16 and the Price List of this
tariff
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 7
ORIGINAL SHEET NO. 2

DIRECTORY PUBLICATION AND USE

7.1 DIRECTORY LISTINGS

7.1.1 Provision of Directory Listings

The Company will arrange for the listing of the customer's main billing number in the

directory published by the dominant Local Exchange Carrier in the area at no additional

charge. At the customer's option the Company will arrange for additional listings at an

additional charge.

Telephone numbers of non-published service are not listed in the Telephone Company's

directories or on directory assistance records. Listing information (name, address and

number) on non-published service is not available to the general public, notwithstanding

any claim of emergency the calling party may present. . Telephone numbers of non-

directory listed service are omitted or deleted from the Company's alphabetical

directory; however, they are camed in the Company's directory assistance and other

records and are given to any calling party. .
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7.1 DIRECTORY LISTINGS

7.1.1 Provision of Directory Listings

The Company will arrange for the listing of the customer's main billing number in the
directory published by the dominant Local Exchange Carrier in the area at no additional
charge. At the customer's option the Company will arrange for additional listings at an
additional charge.

Telephone numbers of non-published service are not listed in the Telephone Company's
directories or on directory assistance records. Listing information (name, address and
number) on non-published service is not available to the general public, notwithstanding
any claim of emergency the calling party may present. Telephone numbers of non-
directory listed service are omitted or deleted from the Company's alphabetical
directory; however, they are carried in the Company's directory assistance and other
records and are given to any calling party
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 3

MISCELLANEOUS SERVICE ARRANGEMKNTS

EXTENSION LINE MILEAGE

8.1.1 General

Access line extension service consists of an additional circuit connected to an

exchange access line either directly or through a switching device that uses
Company facilities„

B, Access line extensions will be provided in connection with all classes of local
access lines.

C. Where two or more premises are used in the conduct of one establishment or
business, or business access line extensions are requested at the residence
location of'the same customer, access line extensions may be provided on
different premises, Special authorization is required, where valid need has been
established, and provision of the service is subject to availability of facilities and

technical limitations,

D. Separate telephone numbers, distinctive designations or code ringing can be
assigned to access line extensions for a separate charge. .

E. Rates and Charges for this service can be found in Section 16 and the Price List
of this Tariff.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
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SECTION 8
ORIGINAL SHEET NO. 3

MISCELLANEOUS SERVICE ARRANGEMENTS

8.1 EXTENSION LINE MILEAGE

8.1.1 General

A. Access line extension service consists of an additional circuit connected to an
exchange access line either directly or through a switching device that uses
Company facilities,

B.. Access line extensions will be provided in connection with all classes oflocal
access lines"

C Where two or more premises are used in the conduct of one establishment or
business, or business access line extensions are requested at the residence
location of the same customer, access line extensions may be provided on
different premises" Special authorization is required, where valid need has been
established, and provision of the service is subject to availability of facilities and
technical limitations,

D. Separate telephone numbers, distinctive designations or code ringing can be
assigned to access line extensions for a separate charge"

E, Rates and Charges for this service can be found in Section 16 and the Price List
of this Tariff.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 4

MISCELLANEOUS SERVICE ARRANGEMKNTS

8.2 ADVANCED CALLING SERVICES

8.2.1 General

A. Advanced Calling Services consist of a group of'f'eatures commonly known as:

Custom Calling Features
Advanced Calling Services
Vertical Services
Custom Local Area Signaling Services (CLASS)

These Advanced Calling Services will allow subscribers to efficiently manage
the communications over their Local Exchange Access Line. These Advanced
Calling Services are optional services offered in addition to the regular Local
Exchange Access Line service.

B, Advanced Calling Services are available to residence and business subscribers

subject to the availability of Company equipment and facilities and may differ by
exchange,

C. Some of the Advanced Calling Services require the subscriber to dial a
designated activation code.

Some of the Advanced Calling Services may not function when calls originate
from or terminate to equipment not suitably equipped for the Advanced Calling
Services, Some of the Advanced Calling Services may only be functional under

the fbllowing conditions:

When both the originating subscriber and the terminating subscriber are
serviced from the same central office.

When both the call originating subscriber and the call terminating
subscriber are served from different central offices equipped with
Advanced Calling Services and are linked by the appropriate signaling
facilities.
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SECTION 8
ORIGINAL SHEET NO. 4

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES

8.2.1 General

A. Advanced Calling Services consist of a group of features commonly known as:

Custom Calling Features
Advanced Calling Services
Vertical Services
Custom Local Area Signaling Services (CLASS)

These Advanced Calling Services will allow subscribers to efficiently manage
the communications over their Local Exchange Access Line. These Advanced
Calling Services are optional services offered in addition to the regular Local
Exchange Access Line service.

B.. Advanced Calling Services are available to residence and business subscribers
subject to the availability of Company equipment and facilities and may differ by
exchange ..

C. Some of the Advanced Calling Services require the subscriber to dial a
designated activation code.

D.. Some of the Advanced Calling Services may not function when calls originate
from or terminate to equipment not suitably equipped for the Advanced Calling
Services. Some of the Advanced Calling Services may only be functional under
the following conditions:

1. When both the originating subscriber and the terminating subscriber are
serviced from the same central office.

2. When both the call originating subscriber and the call terminating
subscriber are served from different central offices equipped with
Advanced Calling Services and are linked by the appropriate signaling
facilities ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 5

MISCELLANEOUS SERVICE ARRANGKMKNTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.1 General (Cont'd)

E. Palmetto Telephone Communications, LLC (The Company) shall not be liable
for any loss or damages arising out of errors, interruptions, def'ects, failure, or
malfunctions of the Advanced Calling Services or equipment, Damages arising
out of such interruptions, defects, failures, or malfunctions of the Advanced
Calling Services after the Company has been notified, and has had reasonable
time f'or repair, shall in no event exceed an amount equivalent to the charges
made for the service af'fected f'or the period following notice from the subscriber
until service is restored.

F, Except f'or willful misconduct or gross negligence of'The Company, each
subscriber releases, indemnifies and holds harmless the Company, its employees
and agents from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever, whethet suffered, made, instituted, or asserted by the
subscriber or by any other party or person, f'or any business loss, personal injury
to or death of any person or persons, or for any loss, damaged or destruction of'

any property whether owned by the subscriber or others, arising out of the use of'

any of the Advanced Calling Services.
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SECTION 8
ORIGINAL SHEET NO. 5

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 AnV ANCED CALLING SERVICES (Cont'd)

8.2.1 General (Cont'd)

E. Palmetto Telephone Communications, LLC (The Company) shall not be liable
for any loss or damages arising out of errors, interruptions, defects, failure, or
malfunctions of the Advanced Calling Services or equipment. Damages arising
out of such interruptions, defects, failures, or malfunctions of the Advanced
Calling Services after the Company has been notified, and has had reasonable
time for repair, shall in no event exceed an amount equivalent to the charges
made for the service affected for the period following notice from the subscriber
until service is restored.

F. Except for willful misconduct or gross negligence of The Company, each
subscriber releases, indemnifies and holds harmless the Company, its employees
and agents from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by the
subscriber or by any other party or person, for any business loss, personal injury
to or death of any person or persons, or for any loss, damaged or destruction of
any property whether owned by the subscriber or others, arising out of the use of
any of the Advanced Calling Services
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 6

MISCELLANEOUS SERVICE ARRANGEMKNTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions

A. Anon mous Call Re'ection

This feature allows customers to automatically reject incoming calls when the
call originates from a telephone number which has invoked a blocking feature
that prevents the delivery of'their number to the called party. When Anonymous
Call Rejection (ACR) is activated on the customer's line and an incoming call
marked private is received, the called patty's telephone will not ring. The call
will be routed to an announcement and subsequently terminated. The
announcement informs the calling patty that the person he or she is trying to
reach will not accept the call as long as the calling number is not delivered.
Incoming calls are checked for acceptance or rejection by ACR regardless of the
current state of the ACR customer's line (e.g., off'hook or idle).

B. Call Blockin

Call Blocking enables the telephone subscriber to block the last incoming call or
calls from a maximum of six (6) specified telephone numbers. To block
specified telephone numbers, the subscriber can construct or modify a telephone
number screening list by dialing a unique code, The Telephone Company's
equipment will screen incoming calls against the subscriber's list and block
those on the list, If facilities are unavailable to provide incoming call screening
via the subscriber's list, standard call completion will occur. To block unknown

telephone numbers, a subscriber can dial a special code after an unwanted call
and block that unknown number. Callers whose numbers are blocked are
directed to a Telephone Company recorded announcement.

C. Call Forwardin

Call Forwardin

Call Forwarding provides an arrangement for for~aiding incoming calls to
another telephone number by dialing a code and the number of the seivice to
which calls are to be forwarded,

Call Fotwardin Bus

Provides an arrangement for transferring incoming calls to another telephone
number when called telephone number is busy by dialing a code and the number

of the service to which the calls are to be transferred. ,

Call Forwardin Bus or No Answer

Provides an arrangement for transfemng incoming calls to another telephone
number when called telephone number is busy or is not answered by dialing a

code and the number of the service to which the calls are to be transferred.
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SECTION 8
ORIGINAL SHEET NO. 6

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions

A. Anonymous Call Rejection

This feature allows customers to automatically reject incoming calls when the
call originates from a telephone number which has invoked a blocking feature
that prevents the delivery of their number to the called party When Anonymous
Call Rejection (ACR) is activated on the customer's line and an incoming call
marked private is received, the called party's telephone will not ring. The call
will be routed to an announcement and subsequently terminated .. The
announcement informs the calling party that the person he or she is trying to
reach will not accept the call as long as the calling number is not delivered ..
Incoming calls are checked for acceptance or rejection by ACR regardless of the
current state of the ACR customer's line (e ..g., off hook or idle)

B. Call Blocking

Call Blocking enables the telephone subscriber to block the last incoming call or
calls from a maximum of six (6) specified telephone numbers. To block
specified telephone numbers, the subscriber can construct or modify a telephone
number screening list by dialing a unique code. The Telephone Company's
equipment will screen incoming calls against the subscriber's list and block
those on the list. If facilities are unavailable to provide incoming call screening
via the subscriber's list, standard call completion will occur To block unknown
telephone numbers, a subscriber can dial a special code after an unwanted call
and block that unknown number. Callers whose numbers are blocked are
directed to a Telephone Company recorded announcement.

C. Call Forwarding

Call Forwarding

Call Forwarding provides an arrangement for forwarding incoming calls to
another telephone number by dialing a code and the number of the service to
which calls are to be forwarded.

Call Forwarding Busy

Provides an arrangement for transferring incoming calls to another telephone
number when called telephone number is busy by dialing a code and the number
of the service to which the calls are to be transferred ..

Call Forwarding Busy or No Answer

Provides an arrangement for transferring incoming calls to another telephone
number when called telephone number is busy or is not answered by dialing a
code and the number of the service to which the calls are to be transferred
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 7

MISCELLANEOUS SERVICE ARRAN GKMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

C, Call Forwardin (Cont'd)

Call Forwar din No Answer

Call Forwarding No Answer provides an arrangement for transferring incoming
calls to another telephone number when called number is not answered by
dialing a code and the number of the service to which the calls are to be
transferred.

Call Forwardin Preferred

Preferred Call Forwarding enables the telephone subscriber to forward incoming
calls from a maximum of six (6) specified telephone numbers to another
telephone number, The telephone subscriber can construct or modify the
telephone number screening list by dialing a special activation code, All
incoming calls are screened against the subscriber's list and forward only the
calls from the telephone numbers included on the list, Calls forwarded by this
feature are subject to all applicable local and long distance charges, These calls
are also subject to transmission limitations.

Call Forwar din Remote

Remote Call Forwarding provides an arrangement for transferring incoming calls
to another telephone number at a distant location by dialing a code and the
number of the service to which the calls are to be transferred, Any toll charges
incurred will be billed to the originally called telephone number.
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SECTION 8
ORIGINAL SHEET NO. 7

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

C. Call Forwarding (Cont'd)

Call Forwarding No Answer

Call Forwarding No Answer provides an arrangement for transferring incoming
calls to another telephone number when called number is not answered by
dialing a code and the number of the service to which the calls are to be
transferred.

Call Forwarding Preferred

Preferred Call Forwarding enables the telephone subscriber to forward incoming
calls from a maximum of six (6) specified telephone numbers to another
telephone number. The telephone subscriber can construct or modify the
telephone number screening list by dialing a special activation code. All
incoming calls are screened against the subscriber's list and forward only the
calls from the telephone numbers included on the list. Calls forwarded by this
feature are subject to all applicable local and long distance charges .. These calls
are also subject to transmission limitations.

Call Forwarding Remote

Remote Call Forwarding provides an arrangement for transferring incoming calls
to another telephone number at a distant location by dialing a code and the
number of the service to which the calls are to be transferred. Any toll charges
incurred will be billed to the originally called telephone number.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TAMFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 8

MISCELLANEOUS SERVICE ARRAN GKMKNTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

D, Call Return

Call Return enables a customer to place a call to the telephone number
associated with the most recent call terminating on the Call Return customer' s
linc. The customer can dial a code to request that this feature place the call.

A call terminates on a Call Return customer 's line when the call is answered,
rings the line but is unanswered, receives a busy signal indicating the line is busy
or is placed as a waiting call on the line's Call Waiting service.

The directory number of the most recent call termination is stored in the Call
Return register until it is replaced by the directory number of the next call
termination. If the Call Return feature is activated, the current number in the
Call Return register is the one used to place the call.

There are two (2) Call Return options. Option number 1 will cause the system to
attempt to place the return call immediately upon activation of'the Call Return
request. Option number 2 will announce the number of the last call termination
to the Call Return customer and provide him with the option of canceling the
Call Return request or placing the call,

If the called line is busy, a confirmation announcement informs the customer that
Call Return is active and further infbrms him of how long the system will
attempt to make the connection. When the called line becomes idle, the
customer is notified, via a distinctive ring, that the Call Return feature is ready to
place the call. When the customer picks up the telephone the call will
automatically be placed,

This feature is not available on operator handled calls. In connection with Call
Return, the Company will deliver all numbers subject to technical limitations,
including telephone numbers associated with Non-Published Listing Service.

If the incoming call is from a caller served by a PBX, only the main number of
the PBX is transmitted to the Call Return register. .

Other operating telephone companies have service offerings which permit
several directory numbers to be directed to a single line or set of lines, which
line or set of lines have a main directory number associated with it/them. In
cases where a call is placed from a customer associated with one of these non-
main directory numbers to a customer with the Call Return feature, the main
directory number is the one which will be delivered to the Call Return register,
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SECTION 8
ORIGINAL SHEET NO. 8

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

D, Call Return

Call Return enables a customer to place a call to the telephone number
associated with the most recent call terminating on the Call Return customer's
line, The customer can dial a code to request that this feature place the call.

A call terminates on a Call Return customer's line when the call is answered,
rings the line but is unanswered, receives a busy signal indicating the line is busy
or is placed as a waiting call on the line's Call Waiting service"

The directory number of the most recent call termination is stored in the Call
Return register until it is replaced by the directory number of the next call
termination" If the Call Return feature is activated, the current number in the
Call Return register is the one used to place the call,

There are two (2) Call Return options, Option number I will cause the system to
attempt to place the return call immediately upon activation of the Call Return
request. Option number 2 will announce the number of the last call termination
to the Call Return customer and provide him with the option of canceling the
Call Return request or placing the call.

If the called line is busy, a confirmation announcement informs the customer that
Call Return is active and further informs him of how long the system will
attempt to make the connection" When the called line becomes idle, the
customer is notified, via a distinctive ring, that the Call Return feature is ready to
place the call. When the customer picks up the telephone the call will
automatically be placed,

This feature is not available on operator handled calls" In connection with Call
Return, the Company will deliver all numbers subject to technical limitations,
including telephone numbers associated with Non-Published Listing Service,

If the incoming call is from a caller served by a PBX, only the main number of
the PBX is transmitted to the Call Return register,

Other operating telephone companies have service offerings which permit
several directory numbers to be directed to a single line or set of lines, which
line or set of lines have a main directory number associated with it/them In
cases where a call is placed from a customer associated with one of these non-
main directory numbers to a customer with the Call Return feature, the main
directory number is the one which will be delivered to the Call Return register,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 9

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

E. Call Selector

Call Selector provides distinctive ringing to the Call Selector customer whenever

he receives a call from another customer with a directory number which is listed
on the Call Selector customer's Call Selector list, This will enable the Call
Selector customer to determine that the caller is fiom one of the numbers on the
Call Selector list. The Call Selector list may contain a maximum of six (6)
dir ectory numbers.

Additionally, Call Selector provides distinctive Call Waiting tone if the customer
has Call Waiting and he receives a call from another customer with a directory
number which is listed on the Call Selector list while he has a call in progress.

The Call Selector customer creates his Call Selector list by dialing special codes
from a touch-tone telephone to access the Call Selector list editing capability.
The customer can then create the list through an interactive dialing sequence.

Calls from directory numbers not included on the Call Selector list will produce
a normal ring or normal call waiting tone if appropriate. .

Other operating telephone companies have service offerings which permit
several directory numbers to be directed to a single line or set of lines, which
line or set of lines have a main directory number associated with it/them. In
cases where a call is placed from a line associated with one of these non-main

directory numbers to a customer with the Call Selector feature, the main

directory number is the one which will be delivered to the Call Selector feature.
If the Call Selector list contains one of'the non-main numbers instead of the main

number, then no distinctive ringing will result,
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SECTION 8
ORIGINAL SHEET NO. 9

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

E. Call Selector

Call Selector provides distinctive ringing to the Call Selector customer whenever
he receives a call from another customer with a directory number which is listed
on the Call Selector customer's Call Selector list. This will enable the Call
Selector customer to determine that the caller is from one of the numbers on the
Call Selector list. The Call Selector list may contain a maximum of six (6)
directory numbers ..

Additionally, Call Selector provides distinctive Call Waiting tone if the customer
has Call Waiting and he receives a call from another customer with a directory
number which is listed on the Call Selector list while he has a call in progress.

The Call Selector customer creates his Call Selector list by dialing special codes
from a touch-tone telephone to access the Call Selector list editing capability.
The customer can then create the list through an interactive dialing sequence ..

Calls from directory numbers not included on the Call Selector list will produce
a normal ring or normal call waiting tone if appropriate ..

Other operating telephone companies have service offerings which permit
several directory numbers to be directed to a single line or set oflines, which
line or set oflines have a main directory number associated with it/them. In
cases where a call is placed from a line associated with one of these non-main
directory numbers to a customer with the Call Selector feature, the main
directory number is the one which will be delivered to the Call Selector feature ..
If the Call Selector list contains one of the non-main numbers instead of the main
number, then no distinctive ringing will result.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 10

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

C~alt Ttacin

This feature allows the subscriber to initiate a trace on the last incoming call. .

The results of'the trace will not be provided directly to the subscriber initiating
the trace, The trace log will be printed at the telephone company or at some
designated law enforcement agency premises. The subscriber will contact this
agency to determine further action to be taken.

The subscriber with this f'eature assigned as a station option will dial an
activation code to activate the feature. The call will be traced automatically, and
the originating DN and the time the call was made will be forwarded to the
predetermined location,

~Call Waitin

Call Waiting informs the telephone subscriber with a burst of tone during a
telephone conversation that another eall is waiting to be answered, To answer
the waiting call, the subscriber either flashes the hookswitch ot hangs up the
telephone.
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ORIGINAL SHEET NO. 10

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

F. Call Tracing

This feature allows the subscriber to initiate a trace on the last incoming call.
The results of the trace will not be provided directly to the subscriber initiating
the trace The trace log will be printed at the telephone company or at some
designated law enforcement agency premises. The subscriber will contact this
agency to determine further action to be taken ..

The subscriber with this feature assigned as a station option will dial an
activation code to activate the feature. The call will be traced automatically, and
the originating DN and the time the call was made will be forwarded to the
predetermined location

G. Call Waiting

Call Waiting informs the telephone subscriber with a burst of tone during a
telephone conversation that another call is waiting to be answered To answer
the waiting call, the subscriber either flashes the hookswitch or hangs up the
telephone.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 11

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

H. Caller ID Services

Caller ID allows the telephone subscriber to receive the calling party's directory
number and/or directory name on incoming calls before answering. The Caller
ID information will be delivered to the called party's Customer Premises
Equipment (CPE) during the silent interval between the first and second ring of
the called party's line.

Caller ID may not be available on all calls because of stipulations specified in
Tariff Section 8,2,2..N, , Caller ID Blocking. .

If the telephone subscriber received a call from a party that has activated Caller
ID blocking, these calls will be shown as "Private Caller" or some other similar
notation.

Rates and charges f'or Caller ID can be found in Section 16 and the Price List of'

this Tariff. .

Callin Number Deliver Blockin

This feature will allow the calling party to suppress a Directoiy Number (DN)
such that the called party with Calling Number Delivery does not receive the
information. The called party will receive a "private" message instead of the
calling party's DN.

Calling Number Delivery Blocking is provided to all subscribers on a per call
basis at no charge. To activate this feature there must be a two (2) digit code
dialed prior to placing a call.

Calling number delivery blocking on a per line basis is available; see Section 16
for rates, This feature blocks calling number delivery on all calls without the
necessity of dialing a code with each call.

Law enforcement agencies, domestic violence intervention agencies, and certain
other governmental agencies may be granted calling number deliveiy blocking
on a per line basis without charge, if'requested, on a case-by-case basis at the
Company's discretion, If the company and the agency cannot reach an
agreement on such a request, the agency may submit the matter to the South
Carolina Public Service Commission for a determination on the merits.

Cancel Call Waitin

This feature allows a customer with call waiting service to cancel the call
waiting feature at any time on a per call basis.

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 11

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

H. Caller ID Services

Caller illallows the telephone subscriber to receive the calling party's directory
number and/or directory name on incoming calls before answering. The Caller
ill information will be delivered to the called party's Customer Premises
Equipment (CPE) during the silent interval between the first and second ring of
the called party's line ..

Caller illmay not be available on all calls because of stipulations specified in
Tariff Section 8..2 .2.N.., Caller illBlocking.

If the telephone subscriber received a call from a party that has activated Caller
illblocking, these calls will be shown as "Private Caller" or some other similar
notation ..

Rates and charges for Caller illcan be found in Section 16 and the Price List of
this Tariff.

I. Calling Number Delivery Blocking

This feature will allow the calling party to suppress a Directory Number (DN)
such that the called party with Calling Number Delivery does not receive the
information, The called party will receive a "private" message instead of the
calling party's DN.

Calling Number Delivery Blocking is provided to all subscribers on a per call
basis at no charge .. To activate this feature there must be a two (2) digit code
dialed prior to placing a call.

Calling number delivery blocking on a per line basis is available; see Section 16
for rates. This feature blocks calling number delivery on all calls without the
necessity of dialing a code with each calL

Law enforcement agencies, domestic violence intervention agencies, and certain
other governmental agencies may be granted calling number delivery blocking
on a per line basis without charge, if requested, on a case-by-case basis at the
Company's discretion, If the company and the agency cannot reach an
agreement on such a request, the agency may submit the matter to the South
Carolina Public Service Commission for a determination on the merits ..

J. Cancel Call Waiting

This feature allows a customer with call waiting service to cancel the call
waiting feature at any time on a per call basis.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 12

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

K, Director Number Transfer

Directory Number Transfer provides an arrangement for transferring incoming
calls to a local predetermined number by dialing a code only. The local
predetermined number is programmed by the telephone company in the
switching equipment.

Distinctive Ring is an incoming call management feature which will allow the
subscriber to define Directory Numbers that will provide the subscriber with

special incoming call treatment. Any incoming calls on this list will be indicated

by a distinctive ringing pattern or a distinctive Call Waiting tone, if applicable.
Terminating calls from telephone numbers which are not on the list, or which
cannot be identified, will be given standard treatment.

M. Hot Line

Hot Line provides an arrangement for immediate routing to a predetermined
telephone number by placing the telephone in an off-hook position. This feature
requires no dialing and may be used to assist disabled telephone users.

N. ~In uir On|

Inquiry Only permits an existing call to be held, and by dialing, a second call can
be established. Allows caller to alternate between the two parties.

O,

Repeat Dialing is an ongoing call management feature which will enable the
subscriber to have the system iedial the last number called from his/her station. .

This will apply regardless of whether the original call was answered,
unanswered, or encountered a busy tone. The system will monitor the calling
and called lines and will attempt to connect the call for up to 30 minutes. The
activation of this feature can be canceled by the customer when desired.
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8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

K Directory Number Transfer

Directory Number Transfer provides an arrangement for transferring incoming
calls to a local predetermined number by dialing a code only. The local
predetermined number is programmed by the telephone company in the
switching equipment.

L Distinctive Ring

Distinctive Ring is an incoming call management feature which will allow the
subscriber to define Directory Numbers that will provide the subscriber with
special incoming call treatment. Any incoming calls on this list will be indicated
by a distinctive ringing pattem or a distinctive Call Waiting tone, if applicable.
Terminating calls from telephone numbers which are not on the list, or which
cannot be identified, will be given standard treatment.

M. Hot Line

Hot Line provides an arrangement for immediate routing to a predetermined
telephone number by placing the telephone in an off-hook position. This feature
requires no dialing and may be used to assist disabled telephone users

N. Inquiry Only

Inquiry Only permits an existing call to be held, and by dialing, a second call can
be established Allows caller to altemate between the two parties.

0.. Repeat Dialing

Repeat Dialing is an ongoing call management feature which will enable the
subscriber to have the system redial the last number called from his/her station ..
This will apply regardless of whether the original call was answered,
unanswered, or encountered a busy tone. The system will monitor the calling
and called lines and will attempt to connect the call for up to 30 minutes. The
activation of this feature can be canceled by the customer when desired ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 13

MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.22 Descriptions (Cont'd)

P. Selective Call Acce tance

Selective Call Acceptance enables a telephone subscriber to define telephone
numbers fiom which calls will be accepted. The subscriber can construct or
modify a telephone number screening list by dialing a unique code, The
Telephone Company's equipment will screen incoming calls against the
subscriber's list and complete calls from numbers on the subscriber's list. Calls
from all other numbers will be routed to a recorded announcement.

1. Speed Calling One-Digit (8-Code): Speed Calling allows the telephone
subscriber to create a list of up to eight (8) frequently dialed numbers
which the subscriber can call by dialing a one-digit code.

2. Speed Calling Two-Digit (30-Code): Speed Calling allows the
telephone subscriber to create a list of up to thirty (30) frequently dialed
numbers which the subscriber can call by dialing a two-digit code.

R. Three-Wa Callin

Three-Way Calling allows the telephone subscriber to add a third party to an
existing telephone conversation. The subscriber can initiate three-way calling by
flashing the hookswitch to place the original call on hold, dial the third party,
and flash the hookswitch again to create a three-way call,

S. Three-Wa Callin With Trans fer

Three-Way Calling With Transfer permits an existing call to be held, and by
dialing, a second call can be established and added to the connection. Transfer
allows originating caller to hang up and allow other two parties to continue
talking, This service contemplates that normal transmission performance quality
cannot be guaranteed on all calls. ,

T. Warm Line

Warm line allows a predetermined telephone number to be automatically dialed
from the subscriber's telephone line when that subscriber takes the telephone off
the hook and does not dial any digits within a certain period of'time. The time-
out interval may be set at 1 to 28 seconds.

8.2.3 Rates and Charges

Rates and Charges f'or Advanced Calling Services may be found in Section 16 of this
Tariff.
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MISCELLANEOUS SERVICE ARRANGEMENTS

8.2 ADVANCED CALLING SERVICES (Cont'd)

8.2.2 Descriptions (Cont'd)

P Selective Call Acceptance

Selective Call Acceptance enables a telephone subscriber to define telephone
numbers from which calls will be accepted. The subscriber can construct or
modify a telephone number screening list by dialing a unique code. The
Telephone Company's equipment will screen incoming calls against the
subscriber's list and complete calls from numbers on the subscriber's list. Calls
from all other numbers will be routed to a recorded announcement.

Q.. Speed Calling

1. Speed Calling One-Digit (8-Code): Speed Calling allows the telephone
subscriber to create a list of up to eight (8) frequently dialed numbers
which the subscriber can call by dialing a one-digit code.

2.. Speed Calling Two-Digit (30-Code): Speed Calling allows the
telephone subscriber to create a list of up to thirty (30) frequently dialed
numbers which the subscriber can call by dialing a two-digit code.

R. Three-Way Calling

Three-Way Calling allows the telephone subscriber to add a third party to an
existing telephone conversation. The subscriber can initiate three-way calling by
flashing the hookswitch to place the original call on hold, dial the third party,
and flash the hookswitch again to create a three-way call.

S. Three-Way Calling With Transfer

Three-Way Calling With Transfer permits an existing call to be held, and by
dialing, a second call can be established and added to the connection. Transfer
allows originating caller to hang up and allow other two parties to continue
talking. This service contemplates that normal transmission performance quality
cannot be guaranteed on all calls ..

T. Warm Line

Warm line allows a predetermined telephone number to be automatically dialed
from the subscriber's telephone line when that subscriber takes the telephone off
the hook and does not dial any digits within a certain period of time, The time-
out interval may be set at 1 to 28 seconds ..

8.2.3 Rates and Charges

Rates and Charges for Advanced Calling Services may be found in Section 16 of this
Tariff
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 14

MISCELLANEOUS SERVICE ARRANGKMKNTS

8.3 TOLL RESTRICTION

8.3.1 General

Toll Restriction services are available to subscribers that are served by a Central Office that

has been equipped to provide these types of services. These services are also subject to the
availability of facilities.

These services are available to individual residence and business main service.

8.3.2 Definition of Services

A. Fixed Toll Restriction

Fixed Toll Restriction permits users to dial within the local exchange only. All
calls placed to toll operators or to the DDD Network from such stations will be
blocked and the caller will receive a busy tone.

Restricted Calling Codes

OPRA (Operator assisted calls)
IDDD (International DDD calls)
TOLL (DDD calls)
900,976,1-976
TDAS (Toll Directory Assistance)
900,976 Dir ectory Assistance
800 Service

B. Toll Restriction With PIN

Toll Restriction With PIN allows the Subscriber to activate and deactivate call
restriction, thereby restricting or allowing certain types of calls, Furthermore, if'

Toll Restriction is activated, subscribers can override call restriction on an
individual call basis, leaving call restriction intact for subsequent calls.

Subscribers dialing restricted calling codes will be sent to an appropriate
recorded announcement.

2. Subscribers must enter both a Toll Restriction access code and a personal
identification number (PIN) to activate and deactivate restriction of calls,

8.3.3 Rates and Charges

Rates and Charges f'or Toll Restriction may be found in Section 16 of this tariff',
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SECTION 8
ORIGINAL SHEET NO. 14

MISCELLANEOUS SERVICE ARRANGEMENTS

8.3 TOLL RESTRICTION

8.3.1 General

Toll Restriction services are available to subscribers that are served by a Central Office that
has been equipped to provide these types of services. These services are also subject to the
availability of facilities.

These services are available to individual residence and business main service.

8.3.2 Definition of Services

A Fixed Toll Restriction

Fixed Toll Restriction permits users to dial within the local exchange only. All
calls placed to toll operators or to the DDD Network from such stations will be
blocked and the caller will receive a busy tone.

Restricted Calling Codes

OPRA (Operator assisted calls)
IDDD (International DDD calls)
TOLL (DDD calls)
900,976,1-976
TDAS (Toll Directory Assistance)
900,976 Directory Assistance
800 Service

B. Toll Restriction With PIN

Toll Restriction With PIN allows the Subscriber to activate and deactivate call
restriction, thereby restricting or allowing certain types of calls. Furthermore, if
Toll Restriction is activated, subscribers can override call restriction on an
individual call basis, leaving call restriction intact for subsequent calls ..

1.. Subscribers dialing restricted calling codes will be sent to an appropriate
recorded announcement

2. Subscribers must enter both a Toll Restriction access code and a personal
identification number (PIN) to activate and deactivate restriction of calls ..

8.3.3 Rates and Charges

Rates and Charges for Toll Restriction may be found in Section 16 of this tariff.
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MISCELLANEOUS SERVICE ARRANGEMENTS

8.4 RESERVED FOR FUTURE USE
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8.4 RESERVED FOR FUTURE USE
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 16

MISCELLANEOUS SERVICE ARRANGEMENTS

8.5 UNIVERSAL EMERGENCY NUMBER SERVICE 911

8.5.1 General

A. When requested by local government authorities, and subject to the availability
of facilities, the Company will provide a universal number "911"f'or use of
Public Safety Answering Points (PSAP's) engaged in assisting local
governments in the protection and safety of the general public. Use of the 911
number will provide each caller telephone access to a local PSAP,

B., Terminal equipment will be provided by the Company for 911 Service, Where
not specifically itemized in this tariff, the equipment including reairangements,
moves or changes will be provided based on costs. .

C. At the request of any county, municipality or political subdivision (user)
subscribing to 911 Service, the Company will spread the applicable nonrecurring
charges for the initial provision or subsequent addition of 911 Service in equal
installments, where possible, over a period not to exceed 18 months. In addition,
at the request of such user, the Company will begin billing these nonrecurring

charges, in advance of installation, prorata to the local exchange customer served

by the 911 Service on an individual exchange line basis at a rate not less than

$.25 per month per line (up to a maximum of 25 exchange lines per account).

At the request of'such user, the Company will also bill all recurring charges for
911 Service and/or equipment pro rata to the local exchange customer served by
the 911 Service on an exchange line basis (up to a maximum of 25 exchange
lines per account),

8.5.2 Rules and Regulations

A 911 Service is provided by the Company where facilities and operating
conditions permit, subject to rules and regulations in Section 4 and other

applicable areas of this Tarif'f'.

911 Service is classified as Business Exchange Service and is arranged for one-

way incoming service to the appropriate PSAP.

C. This offering is limited to the use of central of'fice number 911 as the universal

emergency number and only one 911 service will be provided within any
government agency's locality.

D. The 911 emergency number is not intended to replace the telephone service of
the various public safety agencies which may participate in the use of' this
number.

E. The service is furnished to municipalities and other government agencies only,
f'or the purpose of voice reporting emergencies by the public,
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8.5 UNIVERSAL EMERGENCY NUMBER SERVICE (911)

8.5.1 General

A. When requested by local government authorities, and subject to the availability
of facilities, the Company will provide a universal number "911" for use of
Public Safety Answering Points (PSAP' s) engaged in assisting local
governments in the protection and safety of the general public Use of the 911
number will provide each caller telephone access to a local PSAP ..

B.. Terminal equipment will be provided by the Company for 911 Service .. Where
not specifically itemized in this tariff, the equipment including rearrangements,
moves or changes will be provided based on costs ..

At the request of any county, municipality or political subdivision (user)
subscribing to 911 Service, the Company will spread the applicable nonrecurring
charges for the initial provision or subsequent addition of 911 Service in equal
installments, where possible, over a period not to exceed 18 months. In addition,
at the request of such user, the Company will begin billing these nonrecurring
charges, in advance of installation, prorata to the local exchange customer served
by the 911 Service on an individual exchange line basis at a rate not less than
$.25 per month per line (up to a maximum of25 exchange lines per account).

D.. At the request of such user, the Company will also bill all recurring charges for
911 Service and/or equipment pro rata to the local exchange customer served by
the 911 Service on an exchange line basis (up to a maximum of25 exchange
lines per account).

8.5.2 Rules and Regulations

A 911 Service is provided by the Company where facilities and operating
conditions permit, subject to rules and regulations in Section 4 and other
applicable areas of this Tariff

B.. 911 Service is classified as Business Exchange Service and is arranged for one-
way incoming service to the appropriate PSAP.

C. This offering is limited to the use of central office number 911 as the universal
emergency number and only one 911 service will be provided within any
government agency's locality.

D.. The 911 emergency number is not intended to replace the telephone service of
the various public safety agencies which may participate in the use of this
number.

E. The service is furnished to municipalities and other government agencies only,
for the purpose of voice reporting emergencies by the public ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 17

MISCELLANEOUS SERVICE ARRANGKMKNTS

8.5 UNIVERSAL EMERGENCY NUMBER SERVICE 911 (Cont'd)

8.5.2 Rules and Regulations (Cont'd)

This service is offered solely as an aid in handling assistance calls in connection
with fire, police and other emergencies and does not create any relationship or

obligation, direct or indirect, to any person other than the customer contracting
f'or 911 service.

In the event of any interruption of the service, the Company shall not be liable
for any loss or damage other than a pro rata allowance to the customer at the
tariff rate for the time such interruption continues, after notice to the Company.
No allowance shall be made if the interruption is due to the negligence or willful

act of the customer of the service.

Further, each customer agrees to release, indemnify, defend and hold harmless

the Company from any and all loss, claims, demands, suits, or other action; or

any liability whatsoever, whether suffered, made, instituted or asserted by the
customer or by any other paity or person; for any personal injury to or death of
any person or persons, or f'or any loss, damage or destruction of any property,
whether owned by the customer or others; or for any infringement or invasion of
the right of privacy of' any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of 911 service
features and the equipment associated therewith; or by any services which are or
may be furnished by the Company in connection therewith; including but not
limited to the identification of the telephone number, address, or name associated
with the telephone used by the party or parties accessing 911 services hereunder;
and which arise out of the negligence or other wrongful act of the Company, the
customer, its user agencies or municipalities or employees or agents of any one
of them,

Temporary suspension of service is not provided for any part of the 911 service,

H, The rates charged for 911 Service do not contemplate the constant monitoring or
inspection of facilities to discover errors, defects and malfunctions in the
service; nor does the Company undertake such responsibility. . The customer
shall make such operational tests as, in the judgment of' the customer, are
required to determine whether the service is functioning properly for its use.
The customer shall promptly notify the Company in the event the service is not
functioning pr operly.

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 17

MISCELLANEOUS SERVICE ARRANGEMENTS

8.5 UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Cont'd)

8.5.2 Rules and Regulations (Cont'd)

F, This service is offered solely as an aid in handling assistance calls in connection
with fire, police and other emergencies and does not create any relationship or
obligation, direct or indirect, to any person other than the customer contracting
for 911 service,

In the event of any interruption of the service, the Company shall not be liable
for any loss or damage other than a pro rata allowance to the customer at the
tariff rate for the time such interruption continues, after notice to the Company,
No allowance shall be made if the interruption is due to the negligence or willful
act of the customer of the service,

Further, each customer agrees to release, indemnify, defend and hold harmless
the Company from any and all loss, claims, demands, suits, or other action; or
any liability whatsoever, whether suffered, made, instituted or asserted by the
customer or by any other party or person; for any personal injury to or death of
any person or persons; or for any loss, damage or destruction of any property,
whether owned by the customer or others; or for any infringement or invasion of
the right of privacy of any person or persons, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of 911 service
features and the equipment associated therewith; or by any services which are or
may be furnished by the Company in connection therewith; including but not
limited to the identification of the telephone number, address, or name associated
with the telephone used by the party or parties accessing 911 services hereunder;
and which arise out of the negligence or other wrongful act of the Company, the
customer, its user agencies or municipalities or employees or agents of anyone
of them,

G, Temporary suspension of service is not provided for any part of the 911 service.

H. The rates charged for 911 Service do not contemplate the constant monitoring or
inspection of facilities to discover errors, defects and malfunctions in the
service; nor does the Company undertake such responsibility, The customer
shall make such operational tests as, in the judgment of the customer, are
required to determine whether the service is functioning properly for its use"
The customer shall promptly notify the Company in the event the service is not
functioning properly,
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SECTION 8
ORIGINAL SHEET NO. 18

MISCELLANEOUS SERVICE ARRANGEMKNTS

8.5 UNIVERSAL EMERGENCY NUMBER SERVICE 911 (Cont'd)

8.5.2 Rules and Regulations (Cont'd)

If' a central office serves telephones located both within and outside the 911
customer's public safety juiisdiction, it is the obligation of the customer to make

arrangements to handle all 911 calls that originate f'rom telephones served by
these central of'fices.

Apphcation for 911 service must be executed in writing by the customer (a
municipality, a local government authority or their duly appointed agent). If
execution is by an agent, satisfactory evidence of' the appointment must be
provided in writing to the Company. At least one local law enforcement agency
must be included among the participating agencies in any 911 offering,

The 911 customer must furnish the Company, in writing, with its agreement to
the f'ollowing terms and conditions:

1, That at least one PSAP will be provided and staffed on a 24 hour seven

days per week basis.

2, That the 911 customer accepts responsibility for dispatching, or having

others dispatch police, fire, ambulance or other emergency services as

required, to the extent as such services are reasonably available,

3. That the 911 customer will develop an appropriate method for

responding to calls for nonparticipating agencies which may be directed
to the 911 PSAP by calling parties.

That the 911 customer will subscribe to a sufficient number of
interoffice and 911 access lines to adequately handle incoming calls, as
determined by the Company; but in all cases subject to a minimum of
two lines required at any point in the 911 network, including the 911
exchange lines teiminated at the PSAP.

That the 911 customer will subscribe for additional local exchange
service at the PSAP location for administration purposes, for placing of
outgoing calls and for receiving other emergency calls including any
which may be relayed by Company operators.
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SECTION 8
ORIGINAL SHEET NO. 18

MISCELLANEOUS SERVICE ARRANGEMENTS

8.5 UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Cont'd)

8.5.2 Rules and Regulations (Cont'd)

1. If a central office serves telephones located both within and outside the 911
customer's public safety jurisdiction, it is the obligation of the customer to make
arrangements to handle all 911 calls that originate from telephones served by
these central offices.

J. Application for 911 service must be executed in writing by the customer (a
municipality, a local government authority or their duly appointed agent). If
execution is by an agent, satisfactory evidence of the appointment must be
provided in writing to the Company. At least one local law enforcement agency
must be included among the participating agencies in any 911 offering.

The 911 customer must furnish the Company, in writing, with its agreement to
the following terms and conditions:

1. That at least one PSAP will be provided and staffed on a 24 hour seven
days per week basis ..

2" That the 911 customer accepts responsibility for dispatching, or having
others dispatch police, fire, ambulance or other emergency services as
required, to the extent as such services are reasonably available.

3.. That the 911 customer will develop an appropriate method for
responding to calls for nonparticipating agencies which may be directed
to the 911 PSAP by calling parties ..

4. That the 911 customer will subscribe to a sufficient number of
interoffice and 911 access lines to adequately handle incoming calls, as
determined by the Company; but in all cases subject to a minimum of
two lines required at any point in the 911 network, including the 911
exchange lines terminated at the PSAP.

5" That the 911 customer will subscribe for additional local exchange
service at the PSAP location for administration purposes, for placing of
outgoing calls and for receiving other emergency calls including any
which may be relayed by Company operators ..
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SECTION 8
ORIGINAL SHEET NO. 19

MISCELLANEOUS SERVICE ARRANGEMKNTS

8.5 UNIVERSAL EMERGENCY NUMBER SERVICE 911 (Cont'd)

8.5.3 Rates and Charges

The Tariff provisions in Section 16 following are applicable only to those local

exchange customers served by the 911 Service who reside in the Company's

serving area.

B. In those instances wherein the Company has been iequested to bill nonrecurring

and recuiring charges prorata to local exchange customers, failure to pay the

prorata charge affiliated with the payment of the user's nonrecurring and

recutting charges shall not allow the Company to cut off service to local
exchange customers. .

C The nonrecurring and recurring charges billed by the Company pursuant to
Section 16 following in this Tariff will be listed individually on the bill and

identified as follows: "911charges".

The ultimate responsibility for paying the sums due under the contract provisions

in Section 16 is the user 's and the user will pay any sums not collected under

billing to the local exchange customers.

When an order for 911 service or requests f'or additions, rearrangements,
relocations or modifications of' service are cancelled in whole or in part prior to
completion of the work involved, the customer is required to reimburse the

Company for all expenses incurred in handling the request before notice of
cancellation is received, Such charges, however, are not to exceed all charges
which would apply if the work involved in complying with the request had been

completed.
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MISCELLANEOUS SERVICE ARRANGEMENTS

8.5 UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Cont'd)

8.5.3 Rates and Charges

A. The Tariff provisions in Section 16 following are applicable only to those local
exchange customers served by the 911 Service who reside in the Company's
servmg area ..

B. In those instances wherein the Company has been requested to bill nonrecurring
and recurring charges prorata to local exchange customers, failure to pay the
prorata charge affiliated with the payment of the user's nonrecurring and
recuning charges shall not allow the Company to cut off service to local
exchange customers

C The nonrecurring and recurring charges billed by the Company pursuant to
Section 16 following in this Tariff will be listed individually on the bill and
identified as follows: "911 charges" ..

D. The ultimate responsibility for paying the sums due under the contract provisions
in Section 16 is the user's and the user will pay any sums not collected under
billing to the local exchange customers

E. When an order for 911 service or requests for additions, rearrangements,
relocations or modifications of service are cancelled in whole or in part prior to
completion of the work involved, the customer is required to reimburse the
Company for all expenses incurred in handling the request before notice of
cancellation is received. Such charges, however, are not to exceed all charges
which would apply if the work involved in complying with the request had been
completed ..
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SECTION 8
ORIGINAL SHEET NO. 20

MISCELLANEOUS SERVICE ARRANGEMENTS

8.6 DIRECT-INWARD DIALING DID SERVICE

8.6.1 Gener aI

A. DID service permits calls incoming to a PBX system, Telephone Answering

Service, or other Customer Premises Equipment requiring outpulsing-of-digits
from the network to reach a specific station line without the assistance of an

attendant, DID service is provided subject to the availability of facilities and

telephone numbers and other conditions as specified in this Tarif'f. .

The rates specified herein are in addition to the rates shown elsewhere in the
Tariff for the services with which this offering is associated (e.g, , central of'fice

PBX trunks, access lines. )

C, Subscribers to DID service will be required to maintain an adequate number of'

DID trunks as determined by the Company in order to provide "quality" grade of
service and prevent Network degradation.

D, The service must be provided on all lines in a trunk group arranged for inward

service, Where DID is required on more than one group of trunks or central

office lines, each group shall be considered as a separate DID service,

E. The assignment of telephone numbers and the sequence of the numbers assigned
to a DID service is made at the discretion of the Company. Where the equipment

configuration requires the assignment of blocks of telephone numbers or where
the company requests additional blocks of telephone numbers held in reserve for
future use, rates and charges as shown in Section 16 are applicable for each
unused block of telephone numbers, The Company does not guarantee to
provide DID numbers arranged in a consecutive manner.

F. When equipment or service of a special type arrangement is requested and

provided, rates and charges are based on costs involved to meet the individual

requirements of each case,

Operational characteristics of interface signals between the Company-provided
f'acilities and the customer-provided switching equipment must confbrm to the

rules and regulations the Company considers necessary to maintain proper
standards of service as specified in other sections of this Taiiff.

The Company shall not be responsible to the customer or authorized user or joint
user if changes in protection criteria or in any of the f'acilities, operations, or
procedures of the Company render any of the f'acilities provided by a customer,
authorized user, or joint user obsolete or require modification or alteration of
such equipment or system or otherwise affect its use of performance. .
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MISCELLANEOUS SERVICE ARRANGEMENTS

8.6 DIRECT-INWARD DIALING (DID) SERVICE

8.6.1 General

A. DID service permits calls incoming to a PBX system, Telephone Answering
Service, or other Customer Premises Equipment requiring outpulsing-of-digits
from the network to reach a specific station line without the assistance of an
attendant. DID service is provided subject to the availability of facilities and
telephone numbers and other conditions as specified in this Tariff

R The rates specified herein are in addition to the rates shown elsewhere in the
Tariff for the services with which this offering is associated (e ..g." central office
PBX trunks, access lines.)

C. Subscribers to DID service will be required to maintain an adequate number of
DID trunks as determined by the Company in order to provide "quality" grade of
service and prevent Network degradation,

D. The service must be provided on all lines in a trunk group arranged for inward
service. Where DID is required on more than one group of trunks or central
office lines, each group shall be considered as a separate DID service.

E. The assignment of telephone numbers and the sequence of the numbers assigned
to a DID service is made at the discretion of the Company. Where the equipment
configuration requires the assignment of blocks of telephone numbers or where
the company requests additional blocks of telephone numbers held in reserve for
future use, rates and charges as shown in Section l6 are applicable for each
unused block of telephone numbers, The Company does not guarantee to
provide DID numbers arranged in a consecutive manner,

F. When equipment or service of a special type arrangement is requested and
provided, rates and charges are based on costs involved to meet the individual
requirements of each case,

G, Operational characteristics of interface signals between the Company-provided
facilities and the customer-provided switching equipment must conform to the
rules and regulations the Company considers necessary to maintain proper
standards of service as specified in other sections of this Tariff.

H, The Company shall not be responsible to the customer or authorized user or joint
user if changes in protection criteria or in any of the facilities, operations, or
procedures of the Company render any of the facilities provided by a customer,
authorized user, orjoint user obsolete or require modification or alteration of
such equipment or system or otherwise affect its use of performance"
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
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SECTION 8
ORIGINAL SHEET NO. 21

MISCELLANEOUS SERVICE ARRANGEMENTS

8.6 DIRECT-INWARD DIALING DID SERVICE (Cont'd)

8.6.1 General (Cont'd)

Directory listings will be provided in accordance with the regulations of Section
7 of'this Tariff for PBX trunks. DID numbers furnished herein are not entitled to
directory listings without charge.

All switching systems provided this service must be arranged to provide for the
interception of reserved, idle and unassigned station numbers.

Calls to vacant, non-working and reserved numbers will be routed to the
Customer Premises Equipment f'or handling, On incoming calls from the
network to invalid numbers or restricted stations in DID equipped
Customer Premises Equipment, only two methods of intercept are
acceptable: Attendant or Recorded Announcement, Due to the network
irregularities that can be caused, no form of tone intercept is permitted.

In addition to the rates and charges specified in Section 16, appropriate service
connection, move and change charges are applicable to the establishment or

rearrangement of trunks and numbers in connection with providing DID service,

Installation charges for DID central office switching equipment are not
applicable if' the customer presently subscribes to DID service and changes the

type of customer premises switching equipment. The following provisions

apply:

The customer must maintain at least the same level of DID service
r equirements.

2„ The replacing customer premises equipment must be served by the same
central office as the existing customer premises equipment,

Central office switching equipment additions or modifications must not
be required in order to provide DID service to the replacing customer
premises switching equipment.

4 Rates and charges are applicable to additional DID service requirements
which exceed the customer's existing level of DID arrangements,

8.6.2 Rates and Charges

Rates and Charges for Direct Inward Dialing may be found in Section 16 of this Tariff',
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SECTION 8
ORIGINAL SHEET NO. 21

MISCELLANEOUS SERVICE ARRANGEMENTS

8.6 DIRECT-INWARD DIALING (DID) SERVICE (Cont'd)

8.6.1 General (Cont'd)

I. Directory listings will be provided in accordance with the regulations of Section
7 of this Tariff for PBX trunks. DID numbers furnished herein are not entitled to
directory listings without charge ..

1. All switching systems provided this service must be ananged to provide for the
interception of reserved, idle and unassigned station numbers ..

1.. Calls to vacant, non-working and reserved numbers will be routed to the
Customer Premises Equipment for handling, On incoming calls from the
network to invalid numbers or restricted stations in DID equipped
Customer Premises Equipment, only two methods of intercept are
acceptable: Attendant or Recorded Announcement Due to the network
irregularities that can be caused, no form of tone intercept is permitted ..

K. In addition to the rates and charges specified in Section 16, appropriate service
connection, move and change charges are applicable to the establishment or
rearrangement of trunks and numbers in connection with providing DID service ..

L Installation charges for DID central office switching equipment are not
applicable if the customer presently subscribes to DID service and changes the
type of customer premises switching equipment. The following provisions
apply:

1.. The customer must maintain at least the same level of DID service
requirements ..

2.. The replacing customer premises equipment must be served by the same
central office as the existing customer premises equipment

3.. Central office switching equipment additions or modifications must not
be required in order to provide DID service to the replacing customer
premises switching equipment.

4.. Rates and charges are applicable to additional DID service requirements
which exceed the customer's existing level of DID anangements ..

8.6.2 Rates and Charges

Rates and Charges for Direct Inward Dialing may be found in Section 16 of this Tariff.
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SECTION 8
ORIGINAL SHEET NO. 22

MISCELLANEOUS SERVICE ARRANGEMENTS

8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE TRS

8.7.1 General

711 Dialing Code ("711")is a three digit local dialing arrangement for telephone

voice transmission access to all relay service entities as a toll free call, Pursuant

to Order 00-257, issued by the Federal Communications Commission (FCC) in

CC Docket 92-105, the 711 dialing code is assigned f'or nationwide access to

TRS entities, to be implemented not later than October 1, 2001,

B, 711 is available from Palmetto Telephone Communications, LLC in Palmetto

Telephone Communications, LLC Territory only,

C. This service is subject to the availability of the 711 dialing code.

711 can be delivered via regular exchange access lines (by individual business

lines, PBX trunks, etc.).

Limitations and use of service as stated in Section 4.,4 of this Tariff apply.

F, Directoiy Listings may be provided for 711 at rates and regulations as specified

in Section 7 of this Tariff:.

G. Access to 711 is not available to the following classes of service:

- Hotel/Motel/Hospital Service (toll call only)
-1+
- 0+, 0- (Ciedit Card, Third-Party Billing, Collect Calls)
- Inmate Service
- 101XXXX
- Cellular —Type 2A

In addition, operator assisted calls to the 711 will not be completed,
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MISCELLANEOUS SERVICE ARRANGEMENTS

8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE (TRS)

8.7.1 General

A. 711 Dialing Code ("711") is a three digit local dialing arrangement for telephone
voice transmission access to all relay service entities as a toll free call. Pursuant
to Order 00-257, issued by the Federal Communications Commission (FCC) in
CC Docket 92-105, the 711 dialing code is assigned for nationwide access to
TRS entities, to be implemented not later than October I, 2001 ,

R 711 is available from Palmetto Telephone Communications, LLC in Palmetto
Telephone Communications, LLC Territory only,

C. This service is subject to the availability of the 711 dialing code"

D, 711 can be delivered via regular exchange access lines (by individual business
lines, PBX trunks, etc.).

E, Limitations and use of service as stated in Section 4,4 of this Tariff apply.

F. Directory Listings may be provided for 711 at rates and regulations as specified
in Section 7 of this Tariff.

G, Access to 711 is not available to the following classes of service:

- Hotel/Motel/Hospital Service (toll call only)
-1+
- 0+, 0- (Credit Card, Third-Party Billing, Collect Calls)
- Inmate Service
- 101XXXX
- Cellular - Type 2A

In addition, operator assisted calls to the 711 will not be completed"
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 23

MISCELLANEOUS SERVICE ARRANGEMENTS

8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE TRS (Cont'd)

8.7.1 General (Cont'd)

H. The TRS entity is restricted from selling or transfexxing the 711 dialing code to

an unaffiliated entity, either directly or indirectly.

An "affiliate" of a TRS entity is any entity that directly, or indirectly through one

ox more intermediaries, controls, is controlled by, or is under common control

with, the TRS entity. The term "control" (including the terms "controlling",

"controlled by", and "under common control with") means the possession, direct

or indirect, of the power to dixect or cause the direction of the management and

policies of an entity, whether thxough the ownership of voting secuxities, by

contract, or othexwise.

8.7.2 Service Requirements and Conditions

Requests for 711 Dialing Code must be submitted in writing to the South

Carolina Public Sexvice Commission, for the assignment of the 711 code. .

Once the 711 Dialing Code has been assigned and the subscriber has provided

the Company the appropriate toll free number, implementation of the 711
Dialing Code will begin on or after April 30, 2001. The Company will

implement the TRS entity's request within a xeasonable time, given the

complexity of the order.

If, during or at the end of the provisioning period, the TRS entity has failed to

establish service or decides to discontinue service establishment, the 711 code

will be recalled and the number will be considered available for reassignment as

specified in A, preceding. .

C. The TRS entity must, prior to provisioning of the service, sign a written

acknowledgement of'possible recall of the 711 dialing code by the FCC and an

agreement to return the code upon receipt of 6 months written notice of such a

recall from the Company or regulating entity and abide by all terms and

conditions which may be identified by the FCC in CC Docket 92-105 regarding

the use and return of the 711 dialing code, If a recall is effected, the Company

will work with the TRS entity affected by such recall to transfer their service

arrangements, to a 7 ox 10-digit dialing arxangement within the 6-month notice

period. The TRS entity will be required to migrate to any access arrangement

the telephone relay services subsequently agreed to by the industxy and approved

by the FCC. The TRS entity will be charged the appropriate tariff rates for the

establishment of the new access arrangement,
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MISCELLANEOUS SERVICE ARRANGEMENTS

8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE (TRS) (Cont'd)

8.7.1 General (Cont'd)

H. The TRS entity is restricted from selling or transferring the 711 dialing code to
an unaffiliated entity, either directly or indirectly.

L An "affiliate" of a TRS entity is any entity that directly, or indirectly through one
or more intermediaries, controls, is controlled by, or is under common control
with, the TRS entity. The term "control" (including the terms "controlling",
"controlled by", and "under common control with") means the possession, direct
or indirect, of the power to direct or cause the direction of the management and
policies of an entity, whether through the ownership of voting securities, by
contract, or otherwise ..

8.7.2 Service Requirements and Conditions

A. Requests for 711 Dialing Code must be submitted in writing to the South
Carolina Public Service Commission, for the assignment of the 711 code ..

B. Once the 711 Dialing Code has been assigned and the subscriber has provided
the Company the appropriate toll free number, implementation of the 711
Dialing Code will begin on or after April 30, 2001 ..The Company will
implement the TRS entity's request within a reasonable time, given the
complexity of the order.

If, during or at the end of the provisioning period, the TRS entity has failed to
establish service or decides to discontinue service establishment, the 711 code
will be recalled and the number will be considered available for reassignment as
specified in A. preceding.

C. The TRS entity must, prior to provisioning of the service, sign a written
acknowledgement of possible recall of the 711 dialing code by the FCC and an
agreement to return the code upon receipt of 6 months written notice of such a
recall from the Company or regulating entity and abide by all terms and
conditions which may be identified by the FCC in CC Docket 92-105 regarding
the use and return of the 711 dialing code .. If a recall is effected, the Company
will work with the TRS entity affected by such recall to transfer their service
arrangements, to a 7 or 10-digit dialing arrangement within the 6-month notice
period. The TRS entity will be required to migrate to any access arrangement
the telephone relay services subsequently agreed to by the industry and approved
by the FCC. The TRS entity will be charged the appropriate tariff rates for the
establishment of the new access arrangement.
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GENERAL EXCHANGE TARIFF
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SECTION 8
ORIGINAL SHEET NO. 24

MISCELLANEOUS SERVICE ARRANGEMENTS

8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE TRS (Cont'd)

8.7.2 Service Requirements and Conditions (Cont'd)

D. Only one 10-digit toll free number may be used as the lead number per basic

local calling area.

The 711 Dialing Code is provided whete facilities permit. .

F., TRS entity should work separately with cellular companies to ascertain their end

user customers will be able to reach telephone relay services provided by dialing

711.

G, TRS entity should work separately with competitive local exchange companies

to ascertain their end user customers will be able to reach telephone relay

services provided by dialing 711,

711 Dialing Code will be provided under the fbllowing conditions.

For network sizing and protection, the TRS entity must provide an

estimate of annual call volumes, the expected busy hour and holding

time for each call to the 711 dialing code.

2. The TRS entity will subscribe to adequate telephone facilities initially

and subsequently as may be required, in the judgement of the Company,

to adequately handle calls to 711 without impairing the Company's

general telephone service or telephone plant,

3. The TRS entity is responsible for obtaining all necessary permission,

licenses, written consents, waivers, releases and all other rights from all

persons whose work, statements or performance are used in connection

with the 711 dialing code, and from all holders of copyrights,

trademarks, and patents used in connection with said service
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8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE (TRS) (Cont'd)

8.7.2 Service Requirements and Conditions (Cont'd)

D.. Only one l O-digit toll free number may be used as the lead number per basic
local calling area.

E. The 711 Dialing Code is provided where facilities permit.

F.. TRS entity should work separately with cellular companies to ascertain their end
user customers will be able to reach telephone relay services provided by dialing
71L

G. TRS entity should work separately with competitive local exchange companies
to ascertain their end user customers will be able to reach telephone relay
services provided by dialing 71 L

H. 711 Dialing Code will be provided under the following conditions.

L For network sizing and protection, the TRS entity must provide an
estimate of annual call volumes, the expected busy hour and holding
time for each call to the 711 dialing code.

2 .. The TRS entity will subscribe to adequate telephone facilities initially
and subsequently as may be required, in the judgement of the Company,
to adequately handle calls to 711 without impairing the Company's
general telephone service or telephone plant.

3.. The TRS entity is responsible for obtaining all necessary permission,
licenses, written consents, waivers, releases and all other rights from all
persons whose work, statements or performance are used in connection
with the 711 dialing code, and from all holders of copyrights,
trademarks, and patents used in connection with said service.

Effective: Upon Approval of the CommissionIssued: May 25, 2005

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J. Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020

mailto:dannyd@lowcountry.com


PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 25

MISCELLANEOUS SERVICE ARRANGEMENTS

8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE TRS (Cont'd)

8.7.2 Service Requirements and Conditions (Cont'd)

The TRS entity is responsible f'or, and shall indemnify, protect, defend

and save harmless the Company against all suits, actions, claims,

demands and judgements, and of all costs, expenses and counsel fees

incurred on account thereof, arising out of'and resulting directly or

indirectly from the service or in connection therewith, including, but not

limited to, any loss, damage, expense or liability resulting from any

infringement or claim of infringement, of any patent, trademark,

copyright, or resulting from any claim of liable and slander. Unless

othenvise specifically provided in this Tariff, the Company shall be

authorized to disconnect any tariffed service provided to the TRS entity

utilized, directly or indirectly, with the 711 dialing code, which fails to

comply with regulations and conditions set forth herein, upon five (5)
days of notice to the subscriber. Disconnection may be suspended at the

discretion of the Company if it receives written certification that the

TRS entity is in compliance with regulations and conditions of the

tariffs, Continual noncompliance shall be cause for disconnection

without notice at the discretion of the Company.

The TRS entity shall respond promptly to any and all complaints lodged

with any regulatory authority against any service provided via 711. If
requested by the Company, the TRS entity shall assist the Company in

responding to complaints made to the Company concerning the 711
dialing code.

6.. A written notice will be sent to any TRS entity following oral

notification when their service umeasonably interferes with or impairs

other services rendered to the public by the Company, If after

notification the TRS entity makes no modification in method of
operation or in the service arrangements that are deemed service-

protective by the Company, or if the TRS entity is unwilling to accept

the modifications, oi if the TRS entity continues to cause service

impairment, the Company reserves the right, at any time, without further

notice, to institute protective measure, up to and including termination of'

service. In an emergency situation as defined by the Company, the

Company reserves the right, at any time, without notice, to institute

protective measures up to and including termination of service.

Issued: May 25, 2005 Effective: Upon Approval of the Commission

PALMETTO TELEPHONE COMMUNICATIONS, LLC
H.J.Dandridge III, President and General Manager

2471 Jefferies Highway, Walterboro, South Carolina 29488-1577
Email: dannyd(klowcountry. corn Phone No. : (843) 538-2020

PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 25

MISCELLANEOUS SERVICE ARRANGEMENTS

8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE (TRS) (Cont'd)

8.7.2 Service Requirements and Conditions (Cont'd)

4.. The TRS entity is responsible for, and shall indemnify, protect, defend
and save harmless the Company against all suits, actions, claims,
demands and judgements, and of all costs, expenses and counsel fees
incurred on account thereof, arising out of and resulting directly or
indirectly from the service or in connection therewith, including, but not
limited to, any loss, damage, expense or liability resulting from any
infringement or claim of infringement, of any patent, trademark,
copyright, or resulting from any claim of liable and slander. Unless
otherwise specifically provided in this Tariff, the Company shall be
authorized to disconnect any tariffed service provided to the TRS entity
utilized, directly or indirectly, with the 711 dialing code, which fails to
comply with regulations and conditions set forth herein, upon five (5)
days of notice to the subscriber. Disconnection may be suspended at the
discretion of the Company if it receives written certification that the
TRS entity is in compliance with regulations and conditions of the
tariffs, Continual noncompliance shall be cause for disconnection
without notice at the discretion of the Company.

5.. The TRS entity shall respond promptly to any and all complaints lodged
with any regulatory authority against any service provided via 711. If
requested by the Company, the TRS entity shall assist the Company in
responding to complaints made to the Company concerning the 711
dialing code.

6.. A written notice will be sent to any TRS entity following oral
notification when their service unreasonably interferes with or impairs
other services rendered to the public by the Company. If after
notification the TRS entity makes no modification in method of
operation or in the service arrangements that are deemed service-
protective by the Company, or if the TRS entity is unwilling to accept
the modifications, or if the TRS entity continues to cause service
impairment, the Company reserves the right, at any time, without further
notice, to institute protective measure, up to and including termination of
service, In an emergency situation as defined by the Company, the
Company reserves the right, at any time, without notice, to institute
protective measures up to and including termination of service ..
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 26

MISCELLANEOUS SERVICE ARRANGEMENTS

8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE TRS (Cont'd)

8.7.2 Service Requirements and Conditions (Cont'd)

If'a pre-recorded announcement is provided by the TRS entity, the following

conditions apply.

1. The TRS entity will provide announcements. The company will provide

only the delivery of the call,

2, The provision of access to the 711 network by the Company for the

transmission of announcement is subject to availability of such facilities

and the requirements of the local exchange network.

3. The TRS entity assumes all financial responsibility for all costs involved

in providing announcement including, but not limited to, the recorder-

announcement equipment located on the TRS entity's premises.

The TRS entity assumes, according to other specific rates and charges

under tariff, all financial responsibility f'or all facilities required, to
connect the recorder-announcement equipment located on the TRS
entity's premises. ,

The Company may take all legal and practical steps to disassociate itself from

TRS entity providing services whose business and/or public conduct (whether

demonstrated or proposed) is of'a type that in the Company's discretion

gener ates unacceptable levels of'complaints by end users,

In no event shall the Company be liable for any losses or damages of any kind

resulting from the unavailability of its equipment or facilities or for any act,
omission or failure of'performance by the Company, or its employees, or agents,

in connection with this Tariff, The Company shall not be responsible for calls
that cannot be completed as a result of repair or maintenance difficulties on

Company facilities and equipment nor on equipment owned or leased by the

TRS entity.
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SECTION 8
ORIGINAL SHEET NO. 26

MISCELLANEOUS SERVICE ARRANGEMENTS

8.7 711 DIALING CODE FOR TELEPHONE RELAY SERVICE (TRS) (Cont'd)

8.7.2 Service Requirements and Conditions (Cont'd)

1. If a pre-recorded announcement is provided by the TRS entity, the following
conditions apply ..

I . The TRS entity will provide announcements The company will provide
only the delivery of the call.

2., The provision of access to the 711 network by the Company for the
transmission of announcement is subject to availability of such facilities
and the requirements of the local exchange network.

3, The TRS entity assumes all financial responsibility for all costs involved
in providing announcement including, but not limited to, the recorder-
announcement equipment located on the TRS entity's premises,

4., The TRS entity assumes, according to other specific rates and charges
under tariff, all financial responsibility for all facilities required, to
connect the recorder-announcement equipment located on the TRS
entity's premises"

J, The Company may take all legal and practical steps to disassociate itself from
TRS entity providing services whose business and/or public conduct (whether
demonstrated or proposed) is of a type that in the Company's discretion
generates unacceptable levels of complaints by end users,

K, In no event shall the Company be liable for any losses or damages of any kind
resulting from the unavailability of its equipment or facilities or for any act,
omission or failure of performance by the Company, or its employees, or agents,
in connection with this Tariff. The Company shall not be responsible for calls
that cannot be completed as a result of repair or maintenance difficulties on
Company facilities and equipment nor on equipment owned or leased by the
TRS entity.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 8
ORIGINAL SHEET NO. 27

MISCELLANEOUS SERVICE ARRANGEMENTS

8.8 LOCAL DIRECTORY ASSISTANCE

8.8.1 General

A. The Company furnishes a Directory Assistance Service for the purpose of aiding

subscribers in obtaining telephone numbers of subscribers located within the

calling customer's local calling area,

B, The first two (2) local dialed calls to directory assistance per month per
residence line are provided at no charge when the caller requests numbers within

the Company's local calling areas,

8.8.2 Rates and Charges

The rates f'or this service are provided in Section 16 herein.

8.9 TEMPORARY SUSPENSION OF SERVICE

8.9.1 General

A. Upon request, a business or residence Customer may arrange for the temporary

suspension of their service, Suspension of service is available on the customer' s

complete service or on such portion thereof as can be suspended.

B. %hen the period of suspension is less than one (1) month, the regular charges for

the full month of service shall apply. .

C. Service may not be suspended for more than four (4) months of any consecutive

twelve (12) month period.

D. Appropriate service ordering charges as specified in Section 5 will apply,

8.9.2 Rates and Charges

The rates for this service are provided in Section 16 herein.
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SECTION 8
ORIGINAL SHEET NO. 27

MISCELLANEOUS SERVICE ARRANGEMENTS

8.8 LOCAL DIRECTORY ASSISTANCE

8.8.1 General

A The Company furnishes a Directory Assistance Service for the purpose of aiding
subscribers in obtaining telephone numbers of subscribers located within the
calling customer's local calling area,

B.. The first two (2) local dialed calls to directory assistance per month per
residence line are provided at no charge when the caller requests numbers within
the Company's local calling areas,

8.8.2 Rates and Charges

The rates for this service are provided in Section 16 herein.

8.9 TEMPORARY SUSPENSION OF SERVICE

8.9.1 General

A, Upon request, a business or residence Customer may arrange for the temporary
suspension of their service. Suspension of service is available on the customer's
complete service or on such portion thereof as can be suspended,

B.. When the period of suspension is less than one (1) month, the regular charges for
the full month of service shall apply,

C, Service may not be suspended for more than fOUl (4) months of any consecutive
twelve (12) month period

D, Appropriate service ordering charges as specified in Section 5 will apply"

8.9.2 Rates and Charges

The rates for this service are provided in Section 16 herein,
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GENERAL EXCHANGE TARIFF
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SECTION 9
ORIGINAL SHEET NO. 1

RESERVED FOR FUTURE USE
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RESERVED FOR FUTURE USE
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 10
ORIGINAL SHEET NO. 1

PRIVATE LINE SERVICE

10.1 PROVISION OF SERVICE
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 10
ORIGINAL SHEET NO. 2

PRIVATE LINK SERVICE

10.1 PROVISION OF SERVICE

10.1.1 General

Services consisting of Local Channels, Interoffice Channels, and Optional Features

and Functions are classified by series. The various series are sub-divided into

different types and are described in terms of circuit characteristics and use.

B. Customers may order local channels which are designed to meet specific
communications requirements, The customer is responsible for determining that

his terminal equipment is compatible with the service provided by the Company.

Where multi-point service is furnished, the local channels are bridged in the wire

center,

10.1.2 Rate Categories

A. Following are the basic rate categories which apply to Private Line service

1 .. Local Channels

A local channel provides for a communications path between the

demarcation point at a customer premises and the serving wire

center of that premises. One local channel charge applies per
channel termination.

When service is provided by non-wire center connected channels,

a non-wire center connected channel charge applies in lieu of local

channel charges.

2. Interoffice Channels

This rate category provides for the transmission facilities between serving

wire centers associated with two customer premises, between serving wire

centers associated with a customer premises and a Company hub, or

between two Company hubs.

Interoffice mileage is portrayed in mileage bands. A flat rate and a rate per
mile applies to each band For method of determining mileage, see
Section 10.3.3,A.
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SECTION 10
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PRIVATE LINE SERVICE

10.1 PROVISION OF SERVICE

10.1.1 General

A Services consisting of Local Channels, Interoffice Channels, and Optional Features
and Functions are classified by series The various series are sub-divided into
different types and are described in terms of circuit characteristics and use.

B. Customers may order local channels which are designed to meet specific
communications requirements. The customer is responsible for determining that
his terminal equipment is compatible with the service provided by the Company.

C. Where multi-point service is furnished, the local channels are bridged in the wire
center.

10.1.2 Rate Categories

A Following are the basic rate categories which apply to Private Line service

1.. Local Channels

a. A local channel provides for a communications path between the
demarcation point at a customer premises and the serving wire
center of that premises. One local channel charge applies per
channel termination.

b. When service is provided by non-wire center connected channels,
a non-wire center connected channel charge applies in lieu oflocal
channel charges.

2. Interoffice Channels

This rate category provides for the transmission facilities between serving
wire centers associated with two customer premises, between serving wire
centers associated with a customer premises and a Company hub, or
between two Company hubs.

Interoffice mileage is portrayed in mileage bands. A flat rate and a rate per
mile applies to each band For method of determining mileage, see
Section lO..3.3A.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 10
ORIGINAL SHEET NO. 3

PRIVATE LINE SERVICE

10.1 PROVISION OF SERVICE (Cont'd)

10.1.2 Rate Categories (Cont'd)

3, Optional Features and Functions

This rate category provides for features and functions which may be added

to a service to improve its quality or utility to meet specific

communications requirements, These are not necessarily identifiable with

specific equipment, but rather represent the end result in terms of' the

performance characteristics which may be obtained. This category

includes a) and b) following:

a. Hub Functions

A hub is a Company designated wire center where bridging or

multiplexing functions are performed i,e., connecting three or

more customer premises in a multipoint arrangement or

channelizing analog or digital services requiring a lower capacity

or bandwidth,

b. Provides for such things as signaling, conditioning, transfer.

artangements, protection switching, etc,
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SECTION 10
ORIGINAL SHEET NO. 3

PRIVATE LINE SERVICE

10.1 PROVISION OF SERVICE (Cont'd)

10.1.2 Rate Categories (Cont'd)

3.. Optional Features and Functions

This rate category provides for features and functions which may be added
to a service to improve its quality or utility to meet specific
communications requirements. These are not necessarily identifiable with
specific equipment, but rather represent the end result in terms of the
performance characteristics which may be obtained. This category
includes a) and b) following:

a. Hub Functions

A hub is a Company designated wire center where bridging or
multiplexing functions are performed i.e .., connecting three or
more customer premises in a multipoint arrangement or
channelizing analog or digital services requiring a lower capacity
or bandwidth.

b. Provides for such things as signaling, conditioning, transfer
arrangements, protection switching, etc.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 10
ORIGINAL SHEET NO. 4

PRIVATE LINE SERVICE

10.1 PROVISION OF SERVICE (Cont'd)

10.1.3 Service Configurations

A, There are two types of service configurations which can be provided. These are

described as follows:

1. Two-Point Service

A two-point service connects two customer premises either directly

through a serving wire center(s) or through a Company hub where

additional functions are performed

Multipoint Service

a, Multipoint service connects three or more customer premises

through a Company hub.

b. There is no limitation on the number of mid-links available with

multipoint service. , However, when more than three mid-links are

provided in tandem, the quality of the service may be degraded. A
mid-link is a channel between hubs (i.e., bridging locations),

C. Voice Grade (Series 2000) Multipoint Channel services f'or data

use have a limit of 6 two-wire facility type local channels or 20
four-wire f'acility type local channels when used with customer-

provided station equipment.

Only certain types of service are available for multipoint

applications, These are so designated in the service descriptions

set forth in 10..2., 1 following.
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SECTION 10
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PRIVATE LINE SERVICE

10.1 PROVISION OF SERVICE (Cont'd)

10.1.3 Service Configurations

A There are two types of service configurations which can be provided. These are
described as follows:

1.. Two-Point Service

A two-point service connects two customer premises either directly
through a serving wire center(s) or through a Company hub where
additional functions are performed

2. Multipoint Service

a. Multipoint service connects three or more customer premises
through a Company hub.

b. There is no limitation on the number of mid-links available with
multipoint service. However, when more than three mid-links are
provided in tandem, the quality of the service may be degraded. A
mid-link is a channel between hubs (i..e.., bridging locations).

c. Voice Grade (Series 2000) Multipoint Channel services for data
use have a limit of 6 two-wire facility type local channels or 20
four-wire facility type local channels when used with customer-
provided station equipment.

d .. Only certain types of service are available for multipoint
applications. These are so designated in the service descriptions
set forth in 10..2..1 following.
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 10
OMGINAL SHEET NO. 5

PMVATK LINK SERVICE

10.1 PROVISION OF SERVICE (Cont'd)

10.1.4 Special Routing of IntraLATA Channels

The private line services furnished in this Taiiff are provided over such routes as

the Company may elect.

B. Special routing is involved where, in order to comply with requirements specified

by the customer, the Company furnishes the private line service in a manner which

includes one or both of the following conditions:

Where two or more private lines must be furnished over different physical

routes,

2. Where a private line must be furnished on a route which avoids specified

geographical locations.

When special routing of services is furnished a customer, the rates will be
determined on an individual case basis.
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SECTION 10
ORIGINAL SHEET NO. 5

PRIVATE LINE SERVICE

10.1 PROVISION OF SERVICE (Cont'd)

10.1.4 Special Routing oflntraLATA Channels

A The private line services furnished in this Tariff are provided over such routes as
the Company may elect

B.. Special routing is involved where, in order to comply with requirements specified
by the customer, the Company furnishes the private line service in a manner which
includes one or both of the following conditions:

1, Where two or more private lines must be furnished over different physical
routes,

2, Where a private line must be furnished on a route which avoids specified
geographical locations,

C, When special routing of services is furnished a customer, the rates will be
determined on an individual case basis"
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 10
ORIGINAL SHEET NO. 6

PRIVATE LINK SERVICE

10.2 SERVICE DESCRIPTIONS

10.2.1 Voice Grade Service —Series 2000

A. Series 2000 voice grade service provides for voice and/or data communications on

a two point or multipoint basis for service 7 days per week, 24 hours per day, for a

minimum period of one month.

B.. Basic parameters and specifications for Series 2000 voice grade service are

described for the end to end operation as follows:

Basic Parameters For Speech Application For Data Applications

Net Loss Local Channels used with terminal equipment: Limit as

specified in the following Local Channel descriptions,

Losses or gains present in CPE have not been included. ,

DC Resistance Local Channel limit as specified in the following Local
Channel descriptions. Does not imply or guarantee end

to end DC continuity.

Frequency Error Plus or Minus 5 Hz

Frequency Response (Referenced to 1000 Hz Loss)

Plus or Minus 5 Hz

300 —3000 Hz
500 —2.500 Hz

-3dB to+ 12dB
-2dB to + 8dB

-3dB to+ 12dB
-2dB to+ 8dB

Envelope Delay
Distortion

800 —2600 Hz Not Controlled Less than 1750
Microseconds
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PALMETTO TELEPHONE COMMUNICA nONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 10
ORIGINAL SHEET NO. 6

PRIVATE LINE SERVICE

10.2 SERVICE DESCRIPTIONS

10.2.1 Voice Grade Service - Series 2000

A Series 2000 voice grade service provides for voice and/or data communications on
a two point or multipoint basis for service 7 days per week, 24 hours per day, for a
minimum period of one month.

B.. Basic parameters and specifications for Series 2000 VOIce grade service are
described for the end to end operation as follows:

Basic Parameters For Speech Application For Data Applications

Net Loss Local Channels used with terminal equipment: Limit as
specified in the following Local Channel descriptions ..
Losses or gains present in CPE have not been included ..

DC Resistance Local Channel limit as specified in the following Local
Channel descriptions. Does not imply or guarantee end
to end DC continuity ..

Frequency Error Plus or Minus 5 Hz Plus or Minus 5 Hz

Frequency Response (Referenced to 1000 Hz Loss)

300-3000 Hz
500-2500 Hz

-3dB to + 12dB
-2dB to + 8dB

-3dB to + 12dB
-2dB to + 8dB

Envelope Delay
Distortion

800-2600 Hz Not Controlled Less than 1750
Microseconds
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 10
ORIGINAL SHEET NO. 7

PRIVATE LINK SERVICE

10.2 SERVICE DESCRIPTIONS (Cont'd)

10.2.1 Voice Grade Service —Series 2000 (Cont'd)

Basic Parameters For Speech Application For Data Applications

C-Notched Noise
(with a —13dBm0
1000 Hz Test Signal)

Not Controlled Noise level 24dB below

signal level

Impulse Noise Not Controlled 15 Counts in 15 minutes at

a threshold of'6dB below a

13dBm0 rms 1000 Hz

Signal

Phase Jitter Not Controlled 10 degrees peak to peak

Non-Linear Distortion

2nd Order Distortion Not Controlled

3rd Order Distortion Not Controlled

25dB below signal level

30 dB below signal level

C, Transmission parameters for voice grade service are described following.

Type 2230 —A two-wire interface with effective two-wire facilities

engineered for a 1004 Hz net loss of 0 to 10 dB. Generally furnished f'or
voice transmission —Private Line Telephone, Mobile Radio Telephone, or

Supervisory Control Use. Multipoint service may be provided at charges

specified in the rate section of this tariff.

2, Type 2231 —A two-wire interface with two or four-wire facilities

engineered for a 1004 Hz net loss of OdB to 4,5dB.. This is generally used

for PBX (or similar system) main or extension station services. Signaling

is required for this service,
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PALMETTO TELEPHONE COMMUNICATIONS, LLC
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 10
ORIGINAL SHEET NO. 7

PRIVATE LINE SERVICE

10.2 SERVICE DESCRIPTIONS (Cont'd)

10.2.1 Voice Grade Service - Series 2000 (Cont'd)

Basic Parameters For Speech Application For Data Applications

C-Notched Noise Not Controlled
(with a -13dBmO
1000 Hz Test Signal)

Noise level 24dB below
signal level

Impulse Noise Not Controlled 15 Counts in 15 minutes at
a threshold of 6dB below a
13dBmO rms 1000 Hz
Signal

Phase Jitter Not Controlled 10 degrees peak to peak

Non-Linear Distortion

2nd Order Distortion Not Controlled 25dB below signal level

3rd Order Distortion Not Controlled 30 dB below signal level

C. Transmission parameters for voice grade service are described following:

L Type 2230 - A two-wire interface with effective two-wire facilities
engineered for a 1004 Hz net loss of 0 to 10 dB Generally furnished for
voice transmission - Private Line Telephone, Mobile Radio Telephone, or
Supervisory Control Use. Multipoint service may be provided at charges
specified in the rate section of this tariff.

2, Type 2231 - A two-wire interface with two or four-wire facilities
engineered for a 1004 Hz net loss of OdB to 4.5dB" This is generally used
for PBX (or similar system) main or extension station services, Signaling
is required for this service.
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